
Digital	Marketing	&	Social	Media	Management	Certificate	

The	Management	Development	Centre	is	pleased	to	introduce	our	re-designed	social	media	program	-	
"Digital	Marketing	&	Social	Media	Management	Certificate	Program".		

Taught	by	our	“social	media	dream	team”,	Andrea	Kennedy	(Spread	Your	Word	Marketing	Group)	and	
Leslie	Hughes	(PUNCH	Media),	this	program	will	transform	your	Social	Media	Marketing	plan	and	help	
you	to	implement	a	successful	ROI	for	your	organization.	By	taking	a	methodical	approach	to	social	
media	-	learn,	apply,	measure,	report	-	you	will	be	confident	that	you	are	communicating	the	right	
message,	using	the	right	SM	channels	and	eliminating	the	feeling	of	being	overwhelmed.	

This	3-day	UOIT	Certificate	program	is	tailored	for	each	participant	with	ongoing	feedback,	projects	and	
professional	guidance	based	on	your	organizations	online	presence	and	marketing	initiatives.	You	will	
develop	practical	strategies	to	increase	your	social	presence	by	sharing	the	highest	quality	messages.		
Network	with	other	businesses	and	share	solutions	that	are	“actionable”,	“interactive”	and	
“sustainable”.		

Who	should	attend?	

• Entrepreneurs	who	wish	to	initiate	their	business	marketing	plan.	
• Marketing	specialists	who	want	to	learn	new	innovative	ideas	to	increase	their	brand.	
• All	sales	and	customer	services	representatives	who	wish	to	increase	their	capacity	within	the	

SM	network.	
• All	professionals	who	wish	to	improve	their	message	and	provide	maximum	impact	for	their	

“business	story”.	

Register	now	–	classes	run	(Wednesdays),	October	26th,	November	2nd	and	November	9th,	2017.		

Go	to	http://mdc.uoit.ca/our-programs/index.php	for	additional	information	or	call	MDC	at	905-721-
8668	ext.	3290.	

Did	you	know?	
The	Canada	Ontario	Job	Grant	(COJG)	may	provide	direct	support	to	individual	employers	who	wish	to	
purchase	training	for	their	employees.	The	Management	Development	Centre	at	UOIT	is	a	qualified	
“training	provider”	under	the	terms	the	agreement.	To	learn	more	go	to	our	website	at	
http://mdc.uoit.ca/about_the_mdc/canada-ontario-job-grant.php.		

	

	

	

	

	



Professional	Sales	Management	Certificate	Program	

The	UOIT,	Management	Development	Centre	is	pleased	to	introduce	our	newest	program	-	"The	
Professional	Sales	Certificate	Program".	Taught	by	true	communication	experts,	Diana	Kawarsky	
(President)	and	Suzanne	Mladenovich	(Consultant)	from	the	Soft	Skills	Group,	will	provide	the	skills,	
knowledge	and	attitude	that	is	required	for	success	in	the	sales	and/or	customer	service	profession.		

Participants	will	learn	to	develop	an	awareness	of	how	to	become	exceptional	communicators	while	also	
identifying	the	strategies	required	to	create	and	sustain	and	environment	of	customer	service	and	sales	
in	your	organization.	Regardless	of	your	situation	identifying	your	vision	will	include	“telling	your	story”	
to	both	internal	and	external	stakeholders.		

This	5-day	UOIT	certificate	will	be	a	“must	attend”	program	for	all	“front-line	professionals”	and	
“business	leaders”	who	want	to	grow	and	sustain	their	business	culture.	Become	an	advocate	for	your	
vision	by	joining	others	who	want	to	strategically	build	sales	strategies	and	customer	service	techniques	
to	leverage	your	business.	Learn	to	emerge	as	a	leader	by	developing	skills	that	will	get	you	noticed	and	
remembered	in	your	business	community	(and	beyond).		

Who	should	attend?	

• Front-line	sales	and	customer	service	professionals	
• Emerging	leaders	looking	for	clarity	and	direction	
• Entrepreneurs	who	wish	to	improve	communication	and	become	an	advocate	for	their	business	

model	
• Business	leaders	who	require	direction	in	creating	and	sustaining	a	collaborative	sales	team.	

Completion	of	all	five	(5)	courses	will	lead	to	a	University	Certificate	awarded	by	UOIT.	Register	now	for	
classes	on	November	3rd,	November	17th,	December	1st,	January	17th	and	January	31st.		

This	program	is	accredited	by	the	Registered	Insurance	Brokers	of	Ontario	(RIBO).		

Did	you	know?	
The	Canada	Ontario	Job	Grant	(COJG)	may	provide	direct	support	to	individual	employers	who	wish	to	
purchase	training	for	their	employees.	The	Management	Development	Centre	at	UOIT	is	a	qualified	
“training	provider”	under	the	terms	the	agreement.	To	learn	more	go	to	our	website	at	
http://mdc.uoit.ca/about_the_mdc/canada-ontario-job-grant.php	


