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TERMS AND CONDITIONS 
 
1 Agreement to Terms 
 
1.1 These Terms and Conditions constitute a legally binding agreement made between you, 

whether personally or on behalf of an entity (you), and John Wiley & Sons Singapore 
Pte Ltd of No. 18 Capitol Singapore, 13 Stamford Road, #02-11 Singapore 178905 doing 
business (we, us, Company), concerning the contest Wiley Learn Quest 
(https://bit.ly/LearnQuest2024) as well as any related applications (the Site). 
 
Entry is open only to current students of selected participating institutions (excluding staff 
and alumni) residents of Singapore, Taiwan, Malaysia, Philippines, Hong Kong and Vietnam 
over the age of 18, residents of the Republic of Korea over the age of 19, and residents of 
Indonesia over the age of 21, and must not include employees or immediate family members 
of the Company or its affiliates (Eligible Entrants). ‘Immediate family members’ means 
husband, wife, de facto, mother, father, brother, sister, son and/or daughter, whether or not 
they reside in the same household. Entrants must be students enrolled in the participating 
institution which use Wiley digital textbooks as a part of the curriculum. 
 
To be entered into this contest, an Eligible Entrant must agree to be bound by these terms 
and conditions. All entries must be received by November 30, 2024 at 23.59 pm.  
 
(a) Contest Requirements: 

Multiple submissions per student ID are permitted, but only one entry will be accepted for 
the contest. Entries with invalid institutional student IDs or email addresses will be 
disqualified. 
 

(b) The Prizes: 
The prize(s) is/are a [physical products/e-gift cards], valued at a range of USD $50 to USD 
$160 each (each a “Prize”). There are up to 25 prizes available in total. The First Prize shall 
be up to a value of USD $160, the Second Prize shall be up to a value of USD $120 and the 
Third Prize shall be up to a value of USD $100. The 4th  – 14th  place prizes shall be worth up 
to USD $80 each, and the 15th  – 25th  place prizes shall be worth up to USD $50 each. The 
Prize(s) is/ are not redeemable for cash and are non-transferable. Total value of the Prize 
pool is USD $1,810. 
 
Wiley reserves the right to replace the prize with a product of similar value at its sole 
discretion, without prior notice. The replacement product will be of equal or greater value 
than the originally advertised prize. Prizes are non-negotiable, non-transferable, and non-
refundable, or redeemable for cash. 
 
Winners will be selected at random, provided they meet the contest requirements by 
September 30, 2024. Winners will be notified by December 31, 2024. All results are final. 
 

 If you do not agree with all these Terms and Conditions, then you are prohibited from 
using the Site and Services and you must discontinue use immediately. We recommend that 
you print a copy of these Terms and Conditions for future reference. 

 
1.2 The supplemental policies set out below, as well as any supplemental terms and conditions or 

documents that may be posted on the Site from time to time, are expressly incorporated by 
reference. 

https://bit.ly/LearnQuest2024
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1.3 We may make changes to these Terms and Conditions at any time. The updated version of 

these Terms and Conditions will be indicated by an updated “Revised” date and the updated 
version will be effective as soon as it is accessible. You are responsible for reviewing these 
Terms and Conditions to stay informed of updates. Your continued use of the Site represents 
that you have accepted such changes. 

 
1.4 We may update or change the Site from time to time to reflect changes to our products, our 

users' needs and/or our business priorities. 
 
1.5 Our site is directed to all participating institutions. The information provided on the Site 

is not intended for distribution to or use by any person or entity in any jurisdiction or 
country where such distribution or use would be contrary to law or regulation or which 
would subject us to any registration requirement within such jurisdiction or country. 

 
1.6 The Site is intended for users who are at least 18 years old. If you are under the age of 18, you 

are not permitted to register for the Site or use the Services without parental permission. 
 
1.7 The Company will not be held liable for any failure of receipt of entries. We take no 

responsibility for any entries which are lost, delayed, illegible, corrupted, damaged, 
incomplete, or otherwise invalid. 

 
1.8 The Company’s decision is final. No correspondence will be entered into. 
 
2 Acceptable Use 
 
2.1 You may not access or use the Site for any purpose other than that for which we make the 

site and our services available. The Site may not be used in connection with any commercial 
endeavors except those that are specifically endorsed or approved by us. 

 
2.2 In the use of certain Services, you may provide, post, upload, input or submit on or through 

the Services, including blog pages, message boards, comment or discussion features, chat 
rooms and forums information, content, or other material (“Your Content”). You are solely 
responsible for Your Content. You assume all risks associated with the use of Your Content, 
including any reliance on its accuracy, completeness or usefulness by others, or any disclosure 
of Your Content that personally identifies you or any third party. You are solely responsible 
for creating and maintaining your own backup copies of your User Content if you desire. 
Some Services may allow you. 

 
• Provide, post, upload, input or submit on or through the Services, including blog pages, 

message boards, comment or discussion features, chat rooms and forums, and Your 
Content. Remember that all information that is disclosed in blogs, message boards, 
comments or other public areas becomes public information, and you should exercise 
caution when deciding to share any of your personal information as part of your content. 

• Use the Services as modified with Your Content; and/or 
• Arrange for third parties to have access to Your Content subject to these Terms of Use. 
 
Except as expressly permitted herein, you shall not: 
 
• Access the Services by any means other than instructions provided by the Company. 
• Use the Services for any illegal or unauthorized purpose. 
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• Disrupt, damage, disable, alter, tamper, delete or interfere with the Services. 
• Share with any third party any access codes or Account information, including without 

limitation your username and password that you may create, or Company may provide in 
connection with the Services. 

• Attempt to gain unauthorized access to the Services or its related systems or networks, or 
otherwise override any security feature of exclusionary protocol. 

• Reproduce, duplicate, copy, download, sell, resell, visit, or otherwise exploit the Services or 
Company Content for any commercial purpose without the express written consent of the 
Company. 

• Access the Services to (1) build a competitive product or service, or (2) copy any ideas, 
features, functions, or graphics of the Services. 

• Text and data mining except as permitted by Wiley’s Text and Data Mining Agreement. 
Wiley reserves all rights to make reproductions and extractions for text and data mining. 

 
Or provide, post, upload, input or submit on or through the Services, including blog pages, 
message boards, comment or discussion features, chat rooms or forums, or facilitate any of 
the foregoing, any content that: 

 
• Is unlawful, threatening, abusive, harassing, defamatory, deceptive, fraudulent, invasive of 

another’s privacy, discriminatory, sexually oriented, or tortious. 
• Infringes on any patent, trademark, trade secret, copyright, right of publicity, or other 

proprietary right of any party other proprietary right of any party. 
• Constitutes unauthorized or unsolicited advertising, junk or bulk e-mail, or any form of 

lottery or gambling. 
• Constitutes the selling or trading of any merchandise. 
• Constitutes soliciting for advertisers/sponsors; conducting contests/raffles; displaying 

advertising/sponsorship art; promoting, soliciting, or participating in chain letters or 
marketing/pyramid schemes. 

• Contains software viruses or any other computer code, files, or programs that are designed 
or intended to disrupt, damage, or limit the functioning of any software, hardware, or 
telecommunications equipment or to damage or obtain unauthorized access to any data 
or other information of any third party. 

• Contains links to sites that violate these Terms of Use, such as pornographic sites, 
defamatory sites, and so on; or 

• Impersonate any person or entity. 
 

We generally do not pre-screen, monitor, or edit the content posted by users of the Services. 
However, we have the right at our sole discretion to remove any content that, in our 
judgment, does not comply with the foregoing or is otherwise harmful, objectionable, or 
inaccurate. We are not responsible for any failure or delay in removing such content. 

 
 You are responsible for all activity that occurs under your Account, and you are solely 

responsible for maintaining the confidentiality of your access codes and Account information. 
You must notify us immediately if you become aware of any unauthorized use of your access 
codes or account information. You acknowledge that use of the Services is for your personal 
use only. 

 
3 Information you provide to us 
 
3.1 You represent and warrant that: (a) all registration information you submit will be true, 

accurate, current, and complete and relate to you and not a third party; (b) you will maintain 
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the accuracy of such information and promptly update such information as necessary; (c) you 
will keep your password confidential and will be responsible for all use of your password and 
account; (d) you have the legal capacity and you agree to comply with these Terms and 
Conditions; and (e) you are not a minor in the jurisdiction in which you reside, or if a minor, 
you have received parental permission to use the Site. Wiley's privacy policy can be found on 
www.wiley.com/go/ privacy and by using the Site, you agree to the terms of Wiley’s privacy 
policy. 

 
 If you know or suspect that anyone other than you know your user information (such as 

an identification code or username) and/or password, you must promptly notify us at 
marashid@wiley.com. 

 
3.2 If you provide any information that is untrue, inaccurate, not current, or incomplete, we may 

suspend or terminate your account. 
 
4 Our content 
 
4.1 All rights (including without limitation, copyrights, trademarks, patents, and trade secrets) in 

the Services and the content contained therein, other than Your Content, and all rights in the 
data concerning your use of the Services (“Our Content”) are and will remain the sole and 
exclusive property of Company and/or its licensors. No title to or ownership of any portion of 
the Services, Our Content or any other products or services manufactured, sold and/or 
distributed or otherwise made available by the Company, or any proprietary rights related to 
those products/services, is or will be transferred pursuant to or by virtue of these Terms of 
Use. Company hereby grants you a limited, non-exclusive, non-sublicensable, revocable 
license to display and reproduce Our Content (other than software code) solely for your 
personal use in connection with using the Services and to use the Services for your personal 
use in accordance with these Terms of Use. The company and its licensors reserve all rights 
not granted in these Terms of Use. There is no implied license granted under these Terms of 
Use. 

 
 By providing, posting, uploading, inputting or submitting (“Providing”) Your Content to the 

Services, you hereby grant Company a worldwide, royalty-free, perpetual, non-exclusive, 
sublicensable and transferable license to use, distribute, reproduce, prepare derivative works 
of, perform, display, publish, post, reformat, index, archive, make available, link to, and 
otherwise use Your Content in all forms and media (whether now known or later developed) 
in connection with the Services. 

 
 By Providing Your Content, you warrant and represent that: you own or otherwise control all 

of the rights to Your Content, including, without limitation, all the rights necessary for granting 
the permission specified above; your Content does not contain any unlawful statements, 
infringe upon the rights of others, breach any confidentiality obligation, violate a contract, or 
contain any material or instructions that might cause harm or injury; and you own or 
otherwise control all of the rights to Your Content, including, without limitation, all the rights 
necessary for granting the permission specified above. 

 
4.2 Except as expressly provided in these Terms and Conditions, no part of the Site, Services or 

Our Content may be copied, reproduced, aggregated, republished, uploaded, posted, publicly 
displayed, encoded, translated, transmitted, distributed, sold, licensed, or otherwise exploited 
for any commercial purpose whatsoever, without our express prior written permission. 

 

http://www.wiley.com/go/
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4.3 You shall not (a) try to gain unauthorized access to the Site, or any networks, servers, or 

computer systems connected to the Site; and/or (b) make for any purpose including error 
correction, any modifications, adaptions, additions or enhancements to the Site or Our 
Content, including the modification of the paper or digital copies you may have downloaded. 

 
4.4 We shall (a) prepare the Site and Our Content with reasonable skill and care, and (b) use 

industry-standard virus detection software to try to block the uploading of content to the Site 
that contains viruses. 

 
4.5 Although we make reasonable efforts to update the information on our site, we make no 

representations, warranties or guarantees, whether express or implied, that Our Content on 
the Site is accurate, complete, or up to date. 

 
5 Link to third-party content 
 
5.1 Third-Party Links & Ads. Our websites may contain links to third-party websites and services, 

and/or display advertisements for third parties (collectively, “Third-Party Links & Ads”). Such 
Third-Party Links & Ads are not under the control of the Company, and the Company is not 
responsible for any Third-Party Links & Ads. The company provides access to these Third-Party 
Links & Ads only as a convenience to you and does not review, approve, monitor, endorse, 
warrant, or make any representations with respect to Third-Party Links & Ads. You use all 
Third-Party Links & Ads at your own risk and should apply a suitable level of caution and 
discretion in doing so. When you click on any of the Third-Party Links & Ads, the applicable 
third party’s terms and policies apply, including the third party’s privacy and data-gathering 
practices. You should make whatever investigation you feel necessary or appropriate before 
proceeding with any transaction in connection with such Third-Party Links & Ads. 

 
5.2 Other Users. Each user of our Services is solely responsible for any and all of its user content, 

which we do not control. We make no guarantees regarding the accuracy, currency, 
suitability, or quality of any such information, content, or material. Your interactions with 
other users through our Services are solely between you and such users. You agree that the 
Company will not be responsible for any loss or damage incurred as the result of any such 
interactions. If there is a dispute between you and any other user, we are under no obligation 
to become involved. 

 
6 Site Management 
 
6.1 We reserve the right at our sole discretion, to (1) monitor the Site for breaches of these 

Terms and Conditions; (2) take appropriate legal action against anyone in breach of applicable 
laws or these Terms and Conditions; (3) remove from the Site or otherwise disable all files and 
content that are excessive in size or are in any way a burden to our systems; and (4) otherwise 
manage the Site in a manner designed to protect our rights and property and to facilitate the 
proper functioning of the Site and Services. 

 
6.2 We do not guarantee that the Site will be secure or free from bugs or viruses. 
 
6.3 You are responsible for configuring your information technology, computer programs and 

platform to access the Site and you should use your own virus protection software. 
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7 Modifications to and availability of the Site 
 
7.1 We reserve the right to change, modify, or remove the contents of the Site at any time or for 

any reason at our sole discretion without notice. We also reserve the right to modify or 
discontinue all or part of the Services without notice at any time. 

 
7.2 There may be information on the Site that contains typographical errors, inaccuracies, or 

omissions that may relate to the Services, including descriptions, pricing, availability, and 
various other information. We reserve the right to correct any errors, inaccuracies, or 
omissions and to change or update the information at any time, without prior notice. 

 
 
8 Disclaimer/Limitation of Liability 
 
8.1 The Site and Services are provided on an as-is and as-available basis. You agree that your use 

of the Site and/or Services will be at your sole risk except as expressly set out in these Terms 
and Conditions. The use of the Services and all materials contained therein is at your own risk. 
Access to the Services may be interrupted and may not be error-free. Neither Company nor 
anyone else involved in creating the Services or the material contained therein will be liable to 
you for any direct indirect, incidental, special, consequential, or punitive damages arising out 
of your use of or inability to use the Services and all materials contained therein, even if 
Company has been advised of the possibility of such damages. All warranties, terms, 
conditions, and undertakings, express or implied (including by statute, custom or usage, a 
course of dealing, or common law) in connection with the Site and Services and your use 
thereof including, without limitation, the implied warranties of satisfactory quality, fitness for 
a particular purpose and non-infringement are excluded to the fullest extent permitted by 
applicable law. 

 
8.2 The Services may contain errors or inaccuracies and may not be complete or current. The 

company, therefore, reserves the right to correct any errors, inaccuracies, or omissions 
(including after an order has been submitted) and to change or update information at any time 
without prior notice. Please note that such errors, inaccuracies, or omissions may relate to 
pricing, and we reserve the right to cancel or refuse to accept any order placed based on 
incorrect pricing or availability information. 

 
8.3 We make no warranties or representations about the accuracy or completeness of the Site’s 

content and are not liable for any (1) errors or omissions in content: (2) any unauthorized 
access to or use of our servers and/or any and all personal information and/or financial 
information stored on our server; (3) any interruption or cessation of transmission to or from 
the site or services; and/or (4) any bugs, viruses, trojan horses, or the like which may be 
transmitted to or through the site by any third party. We will not be responsible for any delay 
or failure to comply with our obligations under these Terms and Conditions if such delay or 
failure is caused by an event beyond our reasonable control. 

 
8.4 We make no representation that the Services are appropriate or available for use in your 

location and accessing them from locations where their contents are illegal is prohibited. If 
you choose to access this site from any such location, you do so on your own initiative and are 
responsible for compliance with local laws. These Terms of Use represent the entire 
agreement between us and supersede any proposals or prior agreements, oral or written, and 
any other communication between us relating to the subject matter of these Terms of Use. 
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We reserve the right, at our discretion, to update or revise these Terms of Use. Please check 
the Terms of Use periodically for changes. Your continued use of the Services following the 
posting of any changes to the Terms of Use constitutes acceptance of those changes. Please 
note that by using the Services, you agree that you have full power, authority, and capability to 
enter, and are entering, into a legally binding agreement (even if you are using the Services on 
behalf of a company). You acknowledge that you have read these Terms of Use and agree to 
be bound by the terms and conditions. 

 
9 Term and Termination 
 
9.1 These Terms and Conditions shall remain in full force and effect while you use the Site or 

Services or are otherwise a user of the Site, as applicable. You may terminate your use or 
participation at any time, for any reason, by following the instructions for terminating user 
accounts in your account settings, if available, or by contacting us at marashid@wiley.com. 

 
9.2 Without limiting any other provision of these Terms and Conditions, we reserve the right to, 

in our sole discretion and without notice or liability, deny access to and use of the Site and the 
Services (including blocking certain IP addresses), to any person for any reason including 
without limitation for breach of any representation, warranty or covenant contained in these 
Terms and Conditions or of any applicable law or regulation.  

 
 If we determine, in our sole discretion, that your use of the Site/Services is in breach of these 

Terms and Conditions or of any applicable law or regulation, we may terminate your use or 
participation in the Site and the Services or delete your profile and any content or information 
that you posted at any time, without warning, in our sole discretion. 

 
9.3 If we terminate or suspend your account for any reason set out in this Section 9, you are 

prohibited from registering and creating a new account under your name, a fake or borrowed 
name, or the name of any third party, even if you may be acting on behalf of the third party. 
In addition to terminating or suspending your account, we reserve the right to take 
appropriate legal action, including without limitation pursuing civil, criminal, and injunctive 
redress. 

 
10 Indemnification 
 
(A) To the extent permitted by applicable law, you will defend, indemnify and hold harmless the 

Company, its licensees, and their respective affiliates, parents and subsidiaries and their 
respective officers, directors, agents, representatives, successors and assigns (the “Company 
Indemnitees”) from and against all liability and expense, including without limitation 
reasonable counsel fees and costs, arising from any claim, suit or proceeding brought against 
a Company Indemnitee (i) claiming that Your Content infringes or misappropriates any patent, 
copyright, trademark, trade secret or other proprietary rights of any third party; (ii) in 
connection with your violation of these Terms of Use; or your violation of applicable laws or 
regulations. 

 
(B) In the event of a claim triggering your obligation to indemnify, you shall provide us with (i) 

prompt written notice of any such claim; (ii) sole control over the defense and settlement of 
such claim and (iii) proper and full information and assistance to settle or defend any such 
claim. 
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11 General 
 
11.1 Visiting the Site, sending us emails, and completing online forms constitute electronic 

communications. You consent to receive electronic communications and you agree that all 
agreements, notices, disclosures, and other communications we provide to you electronically, 
via email and on the Site, satisfy any legal requirement that such communication be in 
writing. 

 
You hereby agree to the use of electronic signatures, contracts, orders, and other records 
and to the electronic delivery of notices, policies and records of transactions initiated or 
completed by us or via the Site. You hereby waive any rights or requirements under any 
statutes, regulations, rules, ordinances, or other laws in any jurisdiction which require an 
original signature or delivery or retention of non-electronic records, or to payments or the 
granting of credits by other than electronic means. 

 
11.2 These Terms and Conditions and any policies or operating rules posted by us on the Site or in 

respect to the Services constitute the entire agreement and understanding between you and 
us. 

 
11.3 Our failure to exercise or enforce any right or provision of these Terms and Conditions shall 

not operate as a waiver of such right or provision. 
 
11.4 We may assign any or all of our rights and obligations to others at any time. 
 
11.5 We shall not be responsible or liable for any loss, damage, delay, or failure to act caused by 

any cause beyond our reasonable control. 
 
11.6 If any provision or part of a provision of these Terms and Conditions is unlawful, void or 

unenforceable, that provision or part of the provision is deemed severable from these Terms 
and Conditions and does not affect the validity and enforceability of any remaining provisions. 

 
 
11.7 There is no joint venture, partnership, employment, or agency relationship created between 

you and us as a result of these Terms and Conditions or use of the Site or Services. 
 
11.8 You agree that any breach of your obligations with respect to the Company's proprietary or 

intellectual property rights will result in irreparable injury to the Company for which money 
damages are inadequate, and you, therefore, agree that the Company shall be entitled to 
seek injunctive relief, without the requirement of posting a bond, in addition to any other 
relief that a court may deem proper. 

 
11.9 To resolve a complaint regarding the Services or to receive further information regarding the 

use of the Services, please contact us by email at marashid@wiley.com or by post to:  
 

John Wiley & Sons Singapore Pte Ltd 
No. 18 Capitol Singapore 
13 Stamford Road, #02-11 
Singapore 178905 
 
 
Last Revision Date: 14 August 2024 


