YaleNewHavenHealth

Cervis — Crew Member Console

Sign-up and Self-Register for Vaccine Events

Using Cervis Crew Member console (webite: https://www.cervistech.com/acts/webreg/acctcheck.php?ministry=&org_id=0395 ),
you can sign up and become a crew member at one of the COVID-19 Vaccination sites. Follow the steps below to sign up, login and
self-schedule at a specific date, time and location for a Vaccine Event.

Sign In

Yale New Haven Health CERVIS Sign in

1. For first time users, you can create a profile on the
Cervis Sign In page. Type your preferred email address.

For all YNHHS employees, please use work associated o wmnes | W
email address. 1

2. Click the “Don’t Know Password/Reset Password”
hyperlink. An email will be sent to the email entered
with a temporary password.

Sign in with Goagle
£ Sign in with Facebook

QuALYS
SECURE
@ 1

®

Please chedk your E-mail account for your new termporany CERVIS
3.  From the email, copy the temporary password and password. If you do not see the E-mail please chedy your junk/spam
- . . . folder and add app_emaili@cervistech.com to your safe senders list to
paste it into the password field on the sign in page. e T TR et

4. Click the Sign in with E-mail button.

| richard. (E2ynhh.org |

Change CERVIS Password

5. The Change Cervis Password screen appears. Type in a new

password and confirm the password again in the specified fields. R e e I T e T
Your password must contain between 10 and 30 characters and
Click the Change Password button. ;mm-ﬁ'mthﬂ1 uppercase character, 1 lowercase character. and
NOTE: The password must be between 10 and 30 characters
long and must contain at least 1 uppercase character, 1 e Richard Gross
E-rmail: richard. @ynhh.org

lowercase and 1 number.

Mewy Password: sssssssssas |

Illllllllll-| |

Password 51re||i!I|: Si'u-'li

Canfirm Mew Passward:

| @ Change Password |
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Other |

Please select the State in which you have a valid Clinical License:

6. The View Crew Member Information form will display. Some

information may already be prepopulated. All required | otnersae [¥]|
information as denoted by an asterisk must be entered. (,I\:::\ar\s,ﬂ\easaamer'MamcalschnnhGra:lua(mnD)[E,&Dagrss(orwhj = {1000 charactar max)

Fill in the information as completely as possible and then

Have you ever been employed by YNHHS or any of its entities:™

electronically sign your name at the end of the form and click He|
the Verify Crew Member Information button. Ian:i\a(lamfreeuf:wmmum:al:\ed\seasasl'\:lu:lmg,MMR rubsloa, chicken pox, T, flu=

stion for & farmal background check to be run onca | submit this application =

(%4 ! have read. understand. and accept the following terms & conditions:

A
FCRA NOTICE AND ACKNOWLEDGMENT IMPORTANT — PLEASE READ CAREFULLY BEFORE SIGNING ACKNOWLEDGMENT
NOTICE REGARDING BACKGROUND INVESTIGATION

Vale New Haven Hospital (the Company’) may obtsin infarmation shout you from a consumer reparting ageney far v
‘JJoe CrewMeméer{ X

Privacy Policy:

d\ e
|

This step will complete the sign up process and the Crew Member Portal Home page will be displayed.

IMPORTANT: PRIOR TO REGISTERING FOR A VACCINATION EVENT, YOUR APPLICATION MUST BE REVIEWED AND YOU WILL
RECEIVE AN APPROVAL OR DENIAL DECISION BASED ON YOUR SUBMISSION. YOU MAY THEN HAVE TO GO THROUGH
APPROPRIATE TRAINING FOR SPECIFIC EVENT ROLES (ex. vaccinator, registration/screener).
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Register for a Vaccine Event

1. To register for an upcoming event, from the Crew Member Portal Home, click the “Register/Apply for an Upcoming
Opportunity” hyperlink. The Yale New Haven Health Event Registration screen appears.

Crew Member Portal ~ (o]

Crew Member Portal Home

() Profie Information verified Successrullyt ‘

Registration Management

an Upcoming Opportunity i

Crew Member to my Profile
&) View or Update Crew Member Profile Information
Report Management
@B view or Print Crew Member Activity History

Account Management

@ chan

2. Inthe Step 1 section, click on the drop down arrow and select
your name.

3. Inthe step 2 section, select the event location you are interested
in registering for.

4. Click on the Choose time slot(s) and register for the selected
event button. @ Crewmember poral - Q

Yale New Haven Health Event Registration

Yale
NewHaven
Health

NOTE: If you register for different vaccination location or a
different role, you will need to repeat steps 2 through 4 above.

0= : CANCEL o regiarat . .....m‘
A :

Step 1: Select a Crew Member Below i 2

Richard G.

Step 2: Select an Available Event Below B

West Campus Screener
® Jan 22 -Fen 6, 2021 (Multiple Times Availatle) szm

Yale New Haven Health

[ choose ume sous) and regster for the selecied evens |

L= ;
: e you g e e e LK
| ” o
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FYI: To view the event details (Job Description), hover over the event you are interested in and a “view event details”
hyperlink will appear.

Yaie New Haven Heaitn

West Campus Resource RN
O Jan 25 - Jan 31, 2021 (Multiple Times Available)
Yale New Haven Health

21
Needed

West Campus Screener

West Campus Resource RN

Event Description:
COVID-19 Vaccine Clinic Daily Checklist: Resource RN

Beginning of Shift
if new:
* Seek assistance from site nurse educator or trained staff to
be trained In role
Review the Protocol for Immediate Adverse-Allergic
Reactions After Vaccine Administration
Locate emergency kit

Throughout Shift

Counsel patients on questions

Provide instructions for managing side effects

Manage emergencies

If greeter is unavailable or otherwise occupied: at 9 AM, 1 PM,
and 5 PM contact patient no-shows
Call no shows and confirm their arrival or need to reschedule

Perform rounds to assist patients scheduling their second

dose of vaccine >

5. Available time slots for that location will display. Click the checkbox for the date(s) and time(s) you wish to register for and
click the Register button

NOTE: If your desired location, date and time does not Register Richard for West Campus Screener

have any available slots, you can add your name to the

Select an Available Slot Below

waitlist. You may be contacted if a slot opens and your

Date/Time & Volunteers
Details Necded
Fri, Jan 22, 2021 - 8:00 AM to 12:00 PM

Fri, Jan 22, 2021 - 12:00 PM to 4:00 PM

assistance is needed.

Fri, Jan 22, 2021 - 4:00 PM to 2:00 PM
Sat, Jan 23, 2021 - 8:00 AM to 12-00 PM
Sat, Jan 23, 2021 - 12:00 PM to 4:00 PM
Sat. Jan 23, 2021 - £:00 PM to 8:00 PM
Mon, Jan 25, 2021 - 8:00 AM to 12:00 PM
Man, Jan 25, 2021 - 12:00 PM to 4:00 PM

Tue, Jan 28, 2021 - 2:00 AM to 12:00 PM
Tue, Jan 26, 2021 - 12:00 PM to 4:00 PM
Tue, Jan 28, 2021 - 4:00 PM to 8:00 PM
Wed, Jan 27, 2021 - 8:00 AM to 12:00 PM
Wed, Jan 27, 2021 - 12:00 PM to 4:00 PM
Wed, Jan 27, 2021 - 4:00 PM to &:00 PM
Thu, Feb 4, 2021 - 8:00 AM to 12:00 PM
Thu, Feb 4, 2021 - 12:00 PM to 4:00 PM
Thu, Feb 4, 2021 - 4:00 PM to 2:00 PM

Oo0o00o0O0Oo0o0OO0oDODOoOOooDoDOOo0O0O

2
2
2
2
2
2
2
2
Mon, Jan 25, 20217 - 4:00 PM to B:00 PM 2
2
2
2
2
2
2
&
[3
[

Fri, Feb 5, 2021 - 2:00 AM to 12:00 PM Canceled

Sat, Feb 6, 2021 - 8:00 AM to 12:00 PM [

Sat, Feb 6, 2021 - 12:00 PM to 4:00 PM [3
Sat, Feb 6, 2021 - 4:00 PM to B:00 PM (3

Bpoo
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6. A confirmation screen will appear and an email will be
sent to the email address that is listed in the profile. You
will also receive a reminder 2 to 3 days prior to the date o
of the event.

Yale New Haven Health Event Registration

Y

(2 Crew Member Registered Successfully.

Pleasa check your E-mail for a registration Hyou would like to register for an additional

. . e confirmation message. L T 1
To return to the main portal page, click the Portal Home OPpority,please select e o the “Selecan Al Even”section hlew o ik Portl Home”for more

button.
Step 1: Select a Crew Member Below B
Please select a crew member:
[ ]
e or Keyword H

@

Step 2: Select an Available Event Below i

.
B Previous Event Selaction
West Campus Screener
N T 71
() Jan 22 -Feo 6, 2021 {Multile Times Available) Mo
Yale New Haven Health

ERL, Al Available Events

5 Crew Member Registered Successfully.

Please check your E-mail for a registration confirmation message. If you would ke to register for an additional
‘opportunity. plesse select an event from the “Select an Available Event” section above or dick "Portal Home™ for more
options.

«Portal Home
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FAQS

: How can | view or cancel an upcoming event that I've registered for?

On the Crew Member Portal Home, click the hyperlink “View or Cancel Registration for an Upcoming Opportunity”.
You’ll be able to see any events you have registered for and the ability to cancel.

: | received an email and it has a link to cancel the event | registered for, can | use that link?

Yes, simply click on the link in the email to cancel, it will direct you to a cancellation page for the specific event. You can
optionally specify a reason for cancelling and click the cancel button and you will be removed from the event.

: When | arrive at the beginning of my shift for event, will | be required to sign in?

: Site coordinators will be present to assist with signing crew members in when they arrive at the event.

: Is there more information available if | have questions?

: Several YouTube videos are available at the following link: http://video.cervistech.com/. Look for the ones that have an

orange “FOR VOLUNTEER” banner.

If additional assistance is needed, you may call the YNHHS Service Desk at 1-203-688-4357 (HELP)

Q: If  am on the waitlist, how will | know if | should show up for the vaccination event?

A: If you are on the waitlist, you will get an automatic confirmation from CERVIS if you are needed for that shift. By signing

up for a waitlist time, you are committing to show up at that date and time if notified that you are needed. Should your
availability change you should go into CERVIS and remove yourself from the waitlist.
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