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Cervis – Crew Member Console  
Sign-up and Self-Register for Vaccine Events 

Using Cervis Crew Member console (webite: https://www.cervistech.com/acts/webreg/acctcheck.php?ministry=&org_id=0395 ), 

you can sign up and become a crew member at one of the COVID-19 Vaccination sites. Follow the steps below to sign up, login and 

self-schedule at a specific date, time and location for a Vaccine Event. 

Sign In 
 

1. For first time users, you can create a profile on the 

Cervis Sign In page. Type your preferred email address. 

 

For all YNHHS employees, please use work associated 

email address. 

 

2. Click the “Don’t Know Password/Reset Password” 

hyperlink. An email will be sent to the email entered 

with a temporary password. 

 

 

 

 

 

3. From the email, copy the temporary password and 

paste it into the password field on the sign in page. 

4. Click the Sign in with E-mail button. 

 

 

 

 

 

 

 

 

 

 

 

5. The Change Cervis Password screen appears. Type in a new 

password and confirm the password again in the specified fields. 

Click the Change Password button. 

NOTE: The password must be between 10 and 30 characters 

long and must contain at least 1 uppercase character, 1 

lowercase and 1 number. 

 

 

 

 

 

 

https://www.cervistech.com/acts/webreg/acctcheck.php?ministry=&org_id=0395
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6. The View Crew Member Information form will display. Some 

information may already be prepopulated. All required 

information as denoted by an asterisk must be entered. 

 

Fill in the information as completely as possible and then 

electronically sign your name at the end of the form and click 

the Verify Crew Member Information button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

This step will complete the sign up process and the Crew Member Portal Home page will be displayed. 

 

IMPORTANT: PRIOR TO REGISTERING FOR A VACCINATION EVENT, YOUR APPLICATION MUST BE REVIEWED AND YOU WILL 

RECEIVE AN APPROVAL OR DENIAL DECISION BASED ON YOUR SUBMISSION. YOU MAY THEN HAVE TO GO THROUGH 

APPROPRIATE TRAINING FOR SPECIFIC EVENT ROLES (ex. vaccinator, registration/screener). 
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Register for a Vaccine Event 
 

1. To register for an upcoming event, from the Crew Member Portal Home, click the “Register/Apply for an Upcoming 

Opportunity” hyperlink.  The Yale New Haven Health Event Registration screen appears. 

 
2. In the Step 1 section, click on the drop down arrow and select 

your name. 

3. In the step 2 section, select the event location you are interested 

in registering for. 

4. Click on the Choose time slot(s) and register for the selected 

event button. 

 

NOTE: If you register for different vaccination location or a 

different role, you will need to repeat steps 2 through 4 above. 
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FYI: To view the event details (Job Description), hover over the event you are interested in and a “view event details” 

hyperlink will appear. 

 
 

 
5. Available time slots for that location will display. Click the checkbox for the date(s) and time(s) you wish to register for and 

click the Register button 

 

NOTE: If your desired location, date and time does not 

have any available slots, you can add your name to the 

waitlist. You may be contacted if a slot opens and your 

assistance is needed. 
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6. A confirmation screen will appear and an email will be 

sent to the email address that is listed in the profile. You 

will also receive a reminder 2 to 3 days prior to the date 

of the event. 

 

To return to the main portal page, click the Portal Home 

button. 
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FAQS 
 

Q:  How can I view or cancel an upcoming event that I’ve registered for? 

A:  On the Crew Member Portal Home, click the hyperlink “View or Cancel Registration for an Upcoming Opportunity”. 

You’ll be able to see any events you have registered for and the ability to cancel. 

 

Q:  I received an email and it has a link to cancel the event I registered for, can I use that link? 

A:  Yes, simply click on the link in the email to cancel, it will direct you to a cancellation page for the specific event. You can 

optionally specify a reason for cancelling and click the cancel button and you will be removed from the event. 

 

Q:  When I arrive at the beginning of my shift for event, will I be required to sign in? 

A:  Site coordinators will be present to assist with signing crew members in when they arrive at the event. 

 

Q:  Is there more information available if I have questions? 

A:  Several YouTube videos are available at the following link: http://video.cervistech.com/.  Look for the ones that have an 

orange “FOR VOLUNTEER” banner.  

 If additional assistance is needed, you may call the YNHHS Service Desk at 1-203-688-4357 (HELP) 

 

Q: If I am on the waitlist, how will I know if I should show up for the vaccination event? 

A: If you are on the waitlist, you will get an automatic confirmation from CERVIS if you are needed for that shift.  By signing 

up for a waitlist time, you are committing to show up at that date and time if notified that you are needed.  Should your 

availability change you should go into CERVIS and remove yourself from the waitlist. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://video.cervistech.com/

