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COVID-19: Orders Only Encounter

If you determine a patient should be tested for COVID-19, you can place the order in Epic via an Orders Only

Encounter.

Create an Orders Only Encounter
1. Click in the Chart Search window (upper right-hand corner of your screen), type ‘orders’ and select Orders

Only.
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2. Search for and select the correct patient.

Custom Search | Recent Patients

@ To activate t_he IMPROVED PATIENT S&RCH process, you need to enter at least
1) Full spelling of first and last name 2) Birth Date
Mame/MRN: || | |EPI ID:
Birth Date: ’_rl Sex:
SSN: 2] Zip Code:

Phone Number: |

| Transplant Pt:

Patient Status:  |Alive [1]

| Amb Enc Dept

[~ Use sounds-like

Clear

Inthe Name/MRN field, type the
patient's full spelling of first name
and last name.

You can also enter their DOB in
the Birth Date field.

Click the Find Patient button and
double-click to select the correct
patient from the list.
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Accept Cancel

3. Click Preferred Lab to open the Preferred Resulting Agency section. Type ‘45’and press Enter. YALE-NEW
HAVEN HEALTH SYSTEM LAB will display. < It’s important to make sure Yale New Haven Health System

lab is displayed in this field.

Orders only

ORDERS ONLY BestPractice

@ Preferred Resulting Agency

Type:
45 for Yale-New Haven Health System (BH GH SRC YH)
10 for Quest (Q)
SforlabCom (L)

I‘ 1|YALE—NEW HAVEN HEALTH SYSTEM LAB

[

4 Restore + Close

E: SmartSets +
Search for new SmartSet =+ Add

Suggestions
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A Verify Pharmacy Benefits #
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4. Click in the Visit Taskbar (ADD ORDER in the lower left-hand corner) and type ‘covid’. Press Enter.

4 Create Note in NoteWriter | 4 Create Note | 1 Telephone Visit | 2 Video Visit [5 See All Notes >} Refresh

No notes of this type filed

& Problem List #

Problems need attention. Go Reconcile =

X + Diagnosis SNOMED CT®

Unprioritized

L Lo intalncnnon INTALFRAMAE T L AATARE

covid e &=
5. Double-click to select the COVID-19 order.
= odesa. . |=]=E=]

|COVID E Browse  Preference List | Facility List | Database

I Ef Panels  (No results found)
I £ Medications (Mo results found)

Y Procedures &

Name PxCode Type Pref List Cost to On Copay Coverage
in Covid IgG Antibody Testing 010536... ProcPanel Y AMB LAB FA...
in) SARS CoV-2 (COVID-19) RNA - YNHHS Labs (Patient Scheduled for surgery/Procedure) LAB10827 Microbiolo.. ¥ AMB LAB FA... $58%§
in} SARS CoV-2 (COVID-19) RNA - Reference Lab (BH GH LMW Q YH) (aka COVID) LAB10811 Microbiolo.. ¥ AMB LAB FA... $58%§
Select And Stay +" Accept X Cancel

6. The Order details window displays. Use the speed buttons to complete the required @ fields. Do not
change any of the other fields! Click Accept.

2 (COVID-19) RNA - Reference Lab (BH GH LMW Q YH) * Cancel

Priority: Ro STAT

Class: Clinic Collect | External
Lab: Resulting Agency: VALE-NEW HAVE! | Collection Date: I:l Collection Time: l:l

Specimen
Type:

Specimen Src: |Nasopharyr
Lab Specific Advisory  |DO NOT PLACE ORDE DO NOT PLACE ORDERS IN COMMENT FIELD l:l

Note:

@5 the patient Yes No
symptomatic?

@ s the patient a Yes | No I:I

healthcare worker?

@ s patient scheduled for |Yes  No
surgery/procedure?

MNon-Epic Provider CC H
Results

Comments: + Add Comments (F&)
Status: Normal | | Standing | JENONE
Expected Date: I:l Today Tomorrow | 1Week '2Weeks 1Month 3 Months &Months []Approx.

1Month 2 Months '3 Months | 4 Months & Months

Expires:

O next Required

7. Click SIGN ORDERS (bottom right hand corner).

@) Dx Association & Edit Multiple CC Results options ~ [l

{1 After Visit
@ SARS CoV-2 (COVID-19) RNA - Reference Lab (BH GH LMW
Q YH)

Qo M Routine, Lab Collect, Expires: /31/2021, Resulting Agency -
YALE-NEW HAVEN HEALTH SYSTEM LAB

R Stop & Shop Pharmacy # 620 - Trumbull, CT - 100 Quality Street

€ 203-261-3691 0
11 [J3Yb8 ! SIGN ORDERS ‘
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8.

Zzzamb. Techdress Six

covid| < | Previous = ' Problems v

1 Add a diagnosis to get started

@ SRS Cov-2 (COVID-19) RNA - Reference Lab (

Al Clefr

The Associate Diagnoses window appears. In the Add diagnosis field, type ‘covid’ and press Enter.
Double-click to select an appropriate diagnosis from the list.

45 Loaded. No more to load. Press [Backspace] to go back to the match box.

I ' Accept X Cancel

I
Match: 1 covid
D |Name |1cD10 Codes |ICD-9 Codes | -
14949218Iﬂ COVID-19 uor 1 079.89 Both Specific and Generic
1689784 COVID-19 ruled out 203818 V7183 Both Specific and Generic
1689775 COVID-19 ruled out by clinical criteria 203818 V7183 Both Specific and Generic
1689773 COVID-19 ruled out by laboratory testing 203818 V7183 Both Specific and Generic
1689755 COVID-19 virus antibody negative zrs 9 V49 89 Both Specific and Generic
1494911* COVID-19 vius detected uor 1 5198, 079.89 Both Specific and Generic
1494921 Bronchitis due to COVID-19 virus Uo7 1, J40 490, 079.89 Both Specific and Generic
1689740 Clinical diagnosis of COVIDA9 o714 07989 Both Specific and Generic
1689726 Cough with exposure to COVID-19 virus RO5, 220.528 7862, V01.79 Both Specific and Generic
1494911639 Educated about COVID-19 virus infection Z71.89 V65 49 Both Specific and Generic
1494911738 Exposure to COVIDA9 virus 220,828 Vo179 Both Specific and Generic

Preference List (F5) Accept | Cancel

Zzzamb, Techdress Six
Previous v Problems ~
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QJ SARS CoV-2 (COVID-19) RNA - Referenc..
All Clgar
" Accept X Cancel

Check the box to associate the order with the diagnosis. Click Accept.

10. The last step in your workflow is to sign your Encounter. Click SIGN ENCOUNTER (bottom right-hand

corner of your screen).

= Create Notes “ Unprioritized [

o Create Notes “ Unprioritized e

o Create Notes “ Unprioritized [EcY
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In Basket
The result will file to your In Basket,

2 Tip She

in

1 Patient Station fg Chart_ i Toda

your Results folder.

ard. Y Remind e #¥ Rothman Index by Unit._ i Library

- ElSmartwed &k Print = GrLog Out ~

In Basket ©iNewlisg - S&Patientiisg i Refresh s EditPools & Personalize  Search & Manage Quickactions -

1 My Messages > > Results 2 unread, 3 total

Sort &Filter ¥ St &

Atiach [ Out | S Properties ~

5 QuickActions +

‘ +/Reviewed  Take - [ ResultMote 1/ Recull Release (57 Letter + [H Result Flowsheet Gy Chart »

e x

More + 2 @ 3

Cosign Notes (2)
Addendum Notifica
Staff Message (11)
CC'd Charts (2)
Letter Queue (3)

Referral Notificatio

Cosign - Clinic Orde=~
Important Message
t Medication Cancellz

My il Order

A Siahy isiiDgle  Pafient Tesi bew  Recylled  ReculiDafe
Read 083112020 Zzambcut Banana  SARS COV-2(COVID.. 1 101 08/31/2020
® Foo Ordered By: Zzs ecurity, Physician, MD ‘Authorizing Provider. Zzsecurity, Physician,
Department: St. Raphael's Laboratory Specimens WyC: Inactive
My Incomplete Not lsgiNote: Flage Age:gm
My Open Charts (4) [Ej Hew 0112412013 Kovach, Evelyn Mary LOWER RESPIRATOR... 1 Inpatient 021012013
Pool: Ordered By: Glasser, Steven, VD Authorizing Provider: Glass er, Steven, MD
My Open Encounter Department: SURGICAL A- GENERAL SURGERY MyC: Inactive Banana Zzambcut
Wsg/Nate: Flags Age: Dec. Bme.
Transcription (1) .
[ New 011712013 Wiegand, Philip He... C.DIFF TOXINPCR (.. Inpatient  01/30/2013 Female, 12/12/2019
Overdue Results (2) Pool Ordered By: Scannell, Sally, RN Authorizing Provider: Murphy, Steven Ar, MD Last Weight: None
Department: SURGICAL B - ORTHOPEDICS WyC: Inacive Shone: 203-502-3402
Cosign - Chart (1) HsgiNote: Flags Age: Dec. .

PCP; None
My Pat List Reminders: None +

Next Appt: None
Next Appt With Me: None

Health Maintenance: Due

vl
None

ALLERGIES
Unknown: Mot on File

Primary Ins: None
MRN: MR6459437

- ‘ [21Result [ MoreInfo [§ Meds/Problems [H LastNotes [ Imaging Detail [E Demographics [ Vitals [ Help [ Problem Listand Hx

More -

(D showing results from 8/31/20 to 9/6/20

@ SARS CoV-2 (COVID-19) RNA - Reference Lab (BH GH LMW Q YH) Order: 597486026
Status: Final result Visible to patient: No (Not Released) Di: Suspected COVID-19 virus infection
Specimen Information: Nasopharynx; Viral

1:06 PM
Detected !

Ref Range & Units
SARS-CoV-2 RNA (COVID-19) Not Detected
Comment;
This real-time RT-PCR assay was developed by the CDC and targets two regions of the SARS-
Cov-2 nucleocapsid geme, designated N1 and N2. It has been validated for clinical use by the
¥NEH Virology Laboratory. This test has been authorized by FDA under an EUA for use by
authorized laboratories.

Hote that falsely negative results can be due to poor sample quality, suboptimal sample
type, low viral load, and viral genome varizbility.

Fact Sheet for Healtheare Providers:
nttps://ww. £da.gov/media/136599/download

Fact Sheet for Patients:
https://waw. fda.gov/media/136600/download
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