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Electric retailer sends

notification to LP&L to

start services for their
customer

from City of Lubbock Permitting

Builder Residential Electric Meter

Install Journey Map

Electrician will run wiring

and install
temporary pole and meter base

Builder can now call electric
retailer and
ask for services to be turned on
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Meter is installed and
energized
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Inspector must be scheduled to come
out and inspect meter base

Approved inspection is sent to
LP&L within 48 hours to
create service point
and ESI ID for
ERCOT Market and Electric REPs



Builder Residential Water Meter
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Water Engineering must pass
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Field Service Order is created and Builder can now call City of Lubbock
Within 10 business days, the order sent to Water Services department Utilities or request to have Water
City of Lubbock Water Meter https://coluforms.ci.lubbock.tx.us/

Technician



