MVMP Code of Ethics 
All mediators are expected to adhere to the MVMP policies and the core principles of mediation: Voluntariness, Confidentiality, Neutrality, and Self-Determination. These principles require vigilance and focused attention at all times. Our organization’s reputation and ability to serve the community depends entirely on the ethical actions of all mediators.

Mediation services leave no room for ego-driven behavior, aggression, self-serving actions, substance abuse, violence, harassment, impatience or superiority.  Our clients, no matter their circumstances, deserve equitable, unbiased attitudes and human kindness from mediators. Their interests come before the mediators’ interests at all times. 

MVMP Code of Conduct
· Act to preserve the trust given to us by our clients and the larger community.
· Act honestly, truthfully and with integrity in all our transactions and respect the opinions of others. 
· Treat all with equality and dignity without regard to race, ethnicity, gender, gender identity, sexual orientation, national origin, ancestry, disability, age, language, political beliefs, economic status, religion, or marital status. Mediators are expected to consider their own biases, uphold the principle of non-discrimination at all times and in all contexts; and to refrain from behaviors that are abusive in any manner.
· Demonstrate respect for key principles including honesty, fairness, equality, dignity, diversity and individual rights.
· Uphold responsibility for our decisions and their consequences.
· Maintain a straightforward, optimistic, patient and energetic attitude and act with kindness and humility with our clients.
· Avoid negative and unproductive behaviors among mediators, referencing the mnemonic SAPSIS=Sarcastic Aggressive Pessimistic Superior Impatient Sluggish.

