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Did you
know?

Using Image Exchange, users can view radiology
images from participating organizations. Clinical users
with access to patient health records through CRISP can
view these images in full diagnostic quality, even if their
organization is not an Image Exchange participant.
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I am excited to be leading the development and delivery of
new virtual and on-site training programs for CRISP
applications as part of the User Engagement team. As a
Clinical Applications Trainer, Six Sigma Lean Facilitator, and
previous  Practice Operations Leader,  I  am  passionate about 

FALL 2026

Glynnis Hall

Check out our new user guide for more information!

creating engaging learning experiences that help users maximize the value of
technology, improve workflows with CRISP tools, and achieve better outcomes. I
look forward to connecting with our partners, sharing best practices, and
supporting their success through meaningful training and collaboration. 

Click here to
book a training
with Glynnis

Book your training

https://www.crisphealth.org/imaging/
https://www.crisphealth.org/wp-content/uploads/2026/03/Image-Exchange-User-Guide-3.18.2026.pdf
https://bookings.cloud.microsoft/bookwithme/user/68242d848b954a25afd9711580f1ed1d%40crisphealth.org?anonymous&ismsaljsauthenabled
https://bookings.cloud.microsoft/bookwithme/user/68242d848b954a25afd9711580f1ed1d%40crisphealth.org?anonymous&ismsaljsauthenabled
https://bookings.cloud.microsoft/bookwithme/user/68242d848b954a25afd9711580f1ed1d%40crisphealth.org?anonymous&ismsaljsauthenabled
https://bookings.cloud.microsoft/bookwithme/user/68242d848b954a25afd9711580f1ed1d%40crisphealth.org?anonymous&ismsaljsauthenabled
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Highlights

September is National Gynecological Cancer
Awareness Month, making this a key time to highlight
an important feature within our tools that can help
providers view the results of their patients’ life-saving
cervical cancer screenings.

What’s New With CRISP

CRISP conducted its annual participant
survey and received 514 responses. Overall,
users were satisfied with CRISP; 76% rated
their experience as satisfied or very
satisfied, and many free responses praised
the value and importance of our services.
The main takeaway was the specific
InContext enhancements users wanted: a
way to find recently searched patient ;
 

Annual Participant Survey
Review

Gynecological Cancer Awareness
Month: Preventive Services Data

Cancer Screening notifications—are available in Population Explorer.
Screening for cervical cancer is vital in early detection efforts. These alerts
enable care teams to proactively identify patients who have completed
preventive screenings or may be due for preventive screenings, helping
ensure patients are up-to-date on their recommended screenings.

Preventive Services data—now including Cervical

The Preventive Services section displays notifications in green and provides
detailed information including screening category, procedure codes, results,
facility names, and dates. Each notification links directly to source documents
in the Clinical Information tool, streamlining your workflow.

By providing direct access to timely information regarding patient screening
statuses, CRISP is empowering providers to close information gaps and
hopefully make a difference in early detection and prevention.

new medication reconciliation and hospitalization timelines views; and keyword
searching improvements. We appreciate our users’ input and will continue using it to
guide future improvements.
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Landy R, Sasieni PD, Mathews C, et al. Impact of screening
on cervical cancer incidence: A population-based case-
control study in the United States. International journal of
cancer. August 1, 2020.

https://pmc.ncbi.nlm.nih.gov/articles/PMC7282928/
https://www.youtube.com/watch?v=H-WVzdyVVX8&feature=youtu.be
https://www.youtube.com/watch?v=H-WVzdyVVX8&feature=youtu.be
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Displaying the Medicaid ID
provides a unique patient
identifier, helping reduce the
risk of duplicate records and
patient misidentification across
healthcare systems and
organizations. The Medicaid ID
in the CRISP helps ensure
healthcare providers have the
information they need to
deliver timely and effective
care to Medicaid members.

Application Updates

The new Diabetes Prevention and Control Dashboard and SNF LOS Dashboard provide
valuable data and trends to support population health, care coordination, and quality
improvement efforts. Together, these dashboards help organizations identify care gaps,
monitor chronic disease and post-acute care utilization, and make informed decisions
that improve patient outcomes across the continuum of care.

The CRISP Rural Health Connectivity
Program (RHCP) provides funding to
eligible rural providers to help offset EHR
vendor costs associated with CRISP
connectivity.

Apply Today: Join the Rural
Health Connectivity Program

13 organizations have already committed to the program – we invite you to join them.
The program supports providers implementing new inbound and/or outbound data
connections. By participating in RHCP, you can help strengthen and modernize health
data exchange across Maryland’s rural communities. Join us in this mission by
applying to the program today. 

Ready to get started? Complete the RHCP intake form by October 1 . Apply today to
help expand access to timely clinical data for care teams and the rural communities
they servce. Funding is limited, subject to availability, and awarded on a first-come,
first-served basis.

st

If you have any questions regarding the program or intake form, please email
mdruralhealthprogram@crisphealth.org.

New Clinical Reporting Dashboards:
Diabetes Prevention and Control & Skilled Nursing Facility (SNF) Length of Stay (LOS)

InContext now displays the
Medicaid ID

Find Updated User
Guides Here

https://www.youtube.com/watch?v=MCe3HZ3yXdw
https://forms.office.com/Pages/ResponsePage.aspx?id=6OENCdrcN0OPelNmsWyqkpF7FfIZUntLhdu84CJc1dFURVVIWDRJNzdWT0k4NFJMSFhHRjRYQktHUyQlQCN0PWcu
mailto:mdruralhealthprogram@crisphealth.org
https://www.crisphealth.org/resource-library/
https://www.crisphealth.org/resource-library/
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Resources

CRISP in Action
See what CRISP users have to say about
our tools:

"We are quite impressed with the level of
collaboration made possible by the CRISP
HIE.“

RESOURCE LIBRARY

WEBSITE

YOUTUBE

LINKEDIN

Upcoming Webinars

CRISP Overview
October 01, 12:00 PM

Care Coordination Tools
September 17, 12:00 PM

Clinical Record
October 8, 12:00 PM

November 16, 12:00 PM

October 15, 12:00 PM
Social Determinants of Health

November 19, 12:00 PM November 13, 12:00 PM
Managing CRISP Accounts

"As a member of legislative committees at
the inception of The Maryland Health
Connection, I have been extremely
satisfied with the measured growth and
innovative evolution of CRISP."

"CRISP has been excellent in assisting me
with continuity of care for the individuals
that I serve.“

"CRISP is an essential tool that improves
access to patient information and
supports efficient, coordinated, high-
quality patient care.“
"I rely on CRISP to get the full picture of
patients' clinical journey. You provide an
exceptional product. Thank you!“

https://www.crisphealth.org/resource-library/
https://www.crisphealth.org/
https://www.youtube.com/@CRISPMDHIE
https://www.linkedin.com/company/crisphealth
https://crisphealth.zoom.us/webinar/register/WN_HpgaGLwvTHquQQ42pxjRFg
https://crisphealth.zoom.us/webinar/register/WN_3xcDesYKS52X_t0bpEmgKg
https://crisphealth.zoom.us/webinar/register/WN_uqBXoMneTnmSbKcijtWOcw
https://crisphealth.zoom.us/webinar/register/WN_rosURRsTQpK2aYj8GfQa5g
https://crisphealth.zoom.us/webinar/register/WN_SqUvvIekQRGCxBYs-7-EIA
https://crisphealth.zoom.us/webinar/register/WN_p54xgQBuSJ6CCl2zuz5csw
https://crisphealth.zoom.us/webinar/register/WN_W_ynRUWbRUy6ZlZ7U19kVQ

