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CRISP DC eReferral Tool — Referral Submission Process

DC Portal LOg Log into the DC Portal at portal.crispdc.org.

. ) Search the desired patient (First Name, Last Name, and Date of Birth are required).

o |n & Patlent C Once the patient list loads, any potential matches that meet the criteria will appear. The results will show the
likelihood of a patient match by match scores indicated by probable, etc. Select the most appropriate patient,

Sea rCh then access the “Referrals Portal” application tab.

o

-

Log in to CRISP-DC Identity c RISP m

Warning: CRISP-DC policy prohibits username and password sharing.
Violation could result in account termination.

Questions or Concerns? Please contact the CRISFE-DC Custamer Care Team
at support@crisphealth.org or (833) 580-4645.

© hMetrix

Q, Patient Search Results

First Name * Last Name * First Name Last Name Date of Birth Gender Address Match Score

No records found @
Date of Birth * #  Gender -

cné-"\



CRISP DC eReferral Tool — Referral Submission Process

Referrals Tab. Once in the “Referrals” tab, the form will prepopulate with patient demographic information (First and Last
: Name, Date of Birth, Home Address, Phone Number). Patient Insurance, The Patient Vitals, Alternate Phone
Web Form Number, Primary Language and Email section must be completed manually.

% CRISP Program Referral

Reporis & Applications

remely imited supnly, referals for monodanal antibody treatment have been pa

A 4

i to allow for treatment to
nits such as Paxlovid or

ed nursing fadlities. Please consider an albemative therapewtic for high-ri

Mpdnugiravir.

Referral Portal

_ W

First Mams Nusddle Mame Laxt NHame
Gilbart Grape

Darte of Birth Format MMDDTTIT) Primary Languags =

Referral Portal CBO

01,01 /1984 bl
Home Addrem 1 Fhone Nambar Type
4145 Earl C Adkins Dr ETA-595-45087 v

Referral Portal MCO

Homs Addres 2 Altsrrarie Phons Mumber Trps

Referrals

Greup i Membse 1

SBIRT

BM HbAlC Blood Pressurs

Cholesterc Fasting Gluccee All=rgies ()




CRISP DC eReferral Tool — Referral Submission Process

-

H H a Select a CBO from the “Organization” drop-down
o Organizationand 71 2ot ° o)
Program Selection

@)
-

Hover over the programs to see a program description. The CBO submits a brief description for each
program upon onboarding.

52/ b

* Organization * Programs

Sorog v Diabetes Prevention Program -

Support (DSMES) Program

CDC recognized program designed

to delay or prevent type 2 v
diabetes. 25 weekly group classes »
facilitated by DPP certified

lifestyle coaches. Coaches lead
discussion on lifestyle changes that
can alter behavior and results in
improve health. Participants have
access to a structured physical
activity program, a registered
dietitian and peer support group.
Program is offered at no cost to DC
residents.

* Meate enter ol relevant information that you would like relayed

Choose Files | No file chosen

(O | am referring this patient myself (O | am refe



CRISP DC eReferral Tool — Referral Submission Process

S b eags h The comment box is a required field provided for sharing pertinent patient notes with the CBO. If you do not have
° u mlttlng t e any notes to include, please type N/A. Once the form is completed, check the “Patient Consent” box then click

F “Submit” to send the referral. Upon referral submission, the user has the option to download a PDF of the referral
orm . .
and save for their own record keeping.

* Organization * Programs

The YMCA of Metro Washington | Blood Pressure Self-Manitoring
Cooking and Nutrition classes
Diabetes Prevention Program
Medical Mutrition Therapy

Please enter all relevant information that you would like relayed to the accepting provider below:

Choose Files | No file chosen

(O 1 am referring this patient myself (O | am referring this patient on behalf of a physician

| patient Agreement
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CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

o Referral Portal

CBO Tab of the screen.

Log into the DC Portal at portal.crispdc.org, and then click the “Referral Portal CBO” tab at the top

Reports & Applications

Referral Portal

Refemal Portal CBD

Referral Portal MCO

SBIRT

1 Auto Reject

ook up Referral

|* Referrals Overview
L

Filter by Referral

All

-

Filter by Status

Pending (+1 other)

-




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

o Referrals

Overview Page

The Referrals Overview page provides a comprehensive list of all patients referred
to the CBO through the CRISP Referral tool along with a host of other identifiers
such as the patient’s referral status and the referring provider.

1 Auto Reject

— Referrals Overview

Look up Referral

Name (last,

Gender
first)

GRAPE,
GILBERT

Grape,
Gilbert

Grape,
Gilbert

Integrations,
Patone

Cadence,
Anna

Patone,
Integrations

Filter by Referral Filter by Status
All v Pending (+3 others) -
Accepted
DOB Doctor Health Org. Ref. Date J  Referral Status Dat Programs
ate
Saint A
Jan1,1984 SamitDesai - - 9"°° Apr14,2022 Pending 0/0/1
Hospital
Jan 1,1984 Apr 11,2022 Pending 0/0/1
CRISP
Internal
Jan1,1984 Apr 11,2022 Pendi 0/0/1
an Users - Break P ending /ol
Glass
. _ Saint Agnes
Jan 1,2001 Samit Desai ) Apr 11,2022 Accepted Apr11,20220/1/1
Hospital
Nov 16, 1981 Apr 11,2022 Accepted Apr11,20220/1 /1
. _ Saint Agnes
Jan 1,2001 Samit Desai Hospital Apr 8,2022 Accepted Apr8,2022 0/1/1

CRISP




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

Referrals Overview
Page: Auto Rejection

If the CBO can no longer accommodate new referrals, toggle the “Auto Reject” button
to enable the auto rejection functionality. Auto rejection will automatically
communicate to the referring person that the submitted referral has been rejected.

1 Auto Reject

Look up Referral

Name (last,

Gender
first)

GRAPE,
GILBERT

Grape,
Gilbert

Grape,
Gilbert

Integrations,
Patone

Cadence,
Anna

Patone,
Integrations

— Referrals Overview

Filter by Referral

All

Filter by Status

v Pending (+3 others)

Accepted
DOB Doctor Health Org. Ref. Date §  Referral Status Dat Programs
ate

Saint A

Jan1,1984 SamitDesai - - 9"°% Apr14,2022 Pending 0/0/1
Hospital

Jan1,1984 Apr 11, 2022 Pending 0/0/1
CRISP
Internal )

Jan 1, 1984 Users - Breakhpr 11, 2022 Pending 0/0/1
Glass

. . Saint Agnes

Jan 11,2001 Samit Desai ) Apr 11,2022 Accepted Apr11,20220/1 /1
Hospital

Nov 16, 1981 Apr 11, 2022 Accepted Apr11,20220/1/1
Saint A

Jan1,2001 Samit Desai - 9% Anrg 2022 Accepted Apr8,2022 0/1/1
Hospital
CRISP




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

o Referrals Overview
Page: Filtering &

Status Updates

a) Each column can be filtered for optimized viewing. Navigate to the top right corner
of the screen to select desired filtering form the filters button provided.
b)  The patient’s referral status will be filtered by the selected status indicator.

1 Auto Reject

) [[] Rejected
— Referrals Overview
[C] Completed
Look up Referral
Name (last, Accepted
Gender DOB Doctor Health Org. Ref. Date J  Referral Status Programs
first) Date
CRISP @_
Cad Internal
adence. g Nov 16, 1981 Sheena Patel Apr 21, 2024 Accepted Apr21,20220/1/1
Anna Users - Break
Glass
CRISP
GRAPE, Internal
GILBERT M Jan 1,1984 Sheena PatEIUsers i BreakApr 21, 2023 Accepted Apr21,20220/1/1
Glass
CRISP
GRAPE, Shreyash Internal )
GILBERT Jan1,1984 Shrivastava Users - Break'n\pr 21, 2024 Pending 0/0/1
Glass
CRISP
GRAPE, Jan1,1084 Snrevash ntemal 050, 2024 Pendin 0/0/1
GILBERT ' Shrivastava Users - Break pres. l 9

©

All 1 Pending

Filter by Referral r Filter by Status ———————

Accepted




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

Referrals Overview
Page: Advanced Search

|H

Referra

To search for a specific referral (patient, provider, etc.) navigate to the “Look up
field in the top left corner of the screen to begin search. Please note,
when searching dates the following format is required: MM/DD/YYYY.

— Referrals Overview
Look up Referral
patel
Name (last,
Gender
first)
Cadence, F
Anna
GRAPE,
GILBERT M
Grape,
M
Gilbert
Grape,
Gilbert

DOB Doctor

Nov 16, 1981|Sheena Patel

Jan 1, 1984 |Sheena Patel
Jan 1,1984 |Sheena Patel

Jan 11,1984 |Sheena Patel

Health Org. Ref. Date 4. Referral Status
CRISP
nternal
Users - Break
Glass

CRISP
nternal

Apr 21,2022 Accepted

Users - Break‘a‘pr 21,2022 Accepted

Glass

CRISP
nternal
Users - Break
Glass

CRISP
nternal
Users - Break

Apr6,2022 Accepted

Apr5,2022 Pending

lass

Accepted
Date

Programs

Apr21,20220/1/1

Apr21,20220/1/1

Apr6,2022 0/1/1

0/0/1




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

To download a report of referred patients and additional datasets, click the green “Export
@ Export to Excel to Excel” button at the bottom of the Referrals Overview page.

J1asa
CRISP
Grape, Internal
Jan 11,1984 Sh Patel Aug 16, 2021 Pendi 0/0/1
Gilbert ant. eena ansers-Break ugto. ending /01
Glass
CRISP
GRAPE Internal
' Jan 11,1984 Sh Patel Jan 25, 2021 Pendi 0/0/1
GILBERT an -t eenarate ysers - Break " 7 ending /01
Glass
1-7of7
| Export to Excel Upload Data
Reports ltems per page; 25 ¥

canfirmation firstMame  middleName lastName  dateQfBirth phoneNumbr phoned umbs alterratePhe altermatePha homedddres homedodres cit state courtry ip bmi hbalc bloodPressur cholesterol  FastingGluco referring P npi
PR B2 e0d97 aa Anna Codence 11/16/1581 410838 993 Home: 1021 Main & IEqumhin .MD 145 b Sheana Patel 12341234
£ Sddraniba- a2 GILRERT GRAFE 001/01/1584 £78-595-458 Home 4145 Farl C 4 River Wy alan Fi) 71 Sheana Fatel 17341734
4314bdhl-od Gilbart Grape 01/01/1%84 678-595-958 Home 4245 Bar C# Rlwer Wy 26000 5 Sheena Patel 12341234
£ 11019035-12 Gilbart Grape 01/01/1954 £78-505-058 Home A145 Earl Cf Rilwer WY 26000 Sheena Patel 12341234
fi7Bbatic- Gilbert. Grape 01/01/1384 £78-595-458 Mabile 4145 Earl CJ Fiwer W 16000 23 00aod
Ll 451710 1e-bl Gilbert. Grape 01/01/1584 851-123-456 Hone 4245 Carl C# Rirver W 26000 Sheena Patel 12341234

(3rdbobd-fo GILBERT GRAPE 017/01/1534 599595377 Home 4145 ESRLC BIRCH RIVER WY 26000 Sheena Patel 12341234:



CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

Program(s) a) The “Program Referred To” section will show each program within the CBO to which a patient was referred. Click
the arrow to open program details.
Referred TO b)  The Opt-Out Button should be utilized when one of the following two choices are made:
. i If the patient chooses to participate but does not wish to have their information shared with CRISP
Section ii.  Ifthe patient chooses to not receive the treatment AND does not wish to share that information with CRISP

Program(s) Referred To
TEST for Referrals q v

Program(s) Referred To

TEST for Referrals L
Program Referred
1D Opt Out the Program
TEST for Referrals Note: This prevents data sharing with CRISP.
*Enroliment Status Enroliment Date Appointment Date
Enrolled v 4/18/2022 ] 4/20/2022 =
*Appointment Status

Appointment Made -



CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

Program(s) o
Referred To
Section

To view a report on the number of referred patients who have been accepted, rejected, enrolled,
completed, or disenrolled from your programs, click the green “Reports” button at the bottom of the

Referrals Overview page. This report is available for the purpose of tracking the outcomes for referrals made
through CRISP.

Export to Excel

Upload Data

Reports
Sack to Refernais
Enroliment Outcome v | Calencar Yexr v—’ 01/01/2022 9 | 2302 2
B Fece; NN Sooied [ Comvere [ Remced

Referral

Enrollment DQutcome Response

Id Full Name Referrer CBO Notes Created Program ID  Status Reject Reason Program Mame Achieved Time (Days)

4015  Gilbert Grape TEST. 2022-02- BY73 Completed PIMR x 0
23

406 Gilbert Grape TEST. 2022-02- B¥75 Completed PIMR x v}

25



CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

Program(s)
Referred To:
Enrolled View

Patient enrollment status can be changed here. Once “Enrolled” has been selected, an
enrollment date will populate.

Please note, if the referral status was changed to “Accepted” on the Referrals Overview
page, the enrollment date will auto-populate in this field.

Program Referred

TEST for Referrals

5 Opt Out the Program
Note: This prevents data sharing with CRISP.

Pending
Enrolled
Rejected
Completed

Disenrolled

Enroliment Date Appointment Date

4/18/2022 o 4/20/2022 o




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

P a) To reject a referral, click on the “Rejected” option in the status drop-down. Once rejected,
rogram(s) a pop-up box will appear where the user can specify why the referral was rejected. The

. “Rejected Date” field will auto-populate once the “Rejected” option is chosen.
Referred To:
b) If you choose “Others” as the reason for rejection, another pop-up box will appear where

RejeCted View the user can enter a reason.

Reason for Rejection Reason for Rejection

Select & Amasca for Asjecsion *
Enfmct a Remcon for Aejection *

Incompiete Referral/More Information Needed

Patient Ineligible Based on Screening

Patient Declined

{ Emier o Rewson *

Patient Unreachable

No Capacity/Funding

Others




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

Certain fields must be completed by a CBO in order to successfully complete the Web Form. A

@ Patient Information patient ID and the patient’s gender must be entered into the “Patient Information” section in order

to save this document.

*Patient ID First Name
ABCDE GILBERT
Middle Name Last Name
GRAPE
Name Suffix Date of Birth
Jan 1,1984
*Gender Primary Language
Male v v
SSN
B -t -




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

If the end user has the patient’s home phone number, work number, and/or cell phone, it can
H : be entered in the “Patient Contact Details” section. The blue boxed sections/fields, Phone,
@® Patient Contact Details | _ poxed sections/fiel
Email, and Alternate Phone will be pre-populated (and not editable) if the referring person
completes fields within the referral Web Form.

Patient Contact Details

Home Phone Work Phone
HH-HH- Y H#-giH-HiH

Cell Phone Phone (From Referral)
Rt - - 678-595-4587 Home

Alternate Phone (From Referral) Email (From Referral)

someone@hostname.com

[C] Referral OutReach Attempted




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

@ CI . I F Id The Patient Clinical Fields will be pre-populate (and not editable)
INiCa Ields with data from the referral Web Form.

Patient Clinical Fields

BMI HbAlc

25 71
Blood Pressure Cholesterol
Allergies Fasting Glucose

NKDA




CRISP DC eReferral Tool - Community Based Organization (CBO) Workflow

Referring Physician The “Referring Physician Information” section captures the contact information for the
referring provider. Additionally, any notes that the referrer added to the Web Form will be
|nf0rmati0n shown here. These fields are also not editable.

Referring Physician Information

Referring Physician Name NPI
Sheena Patel 1234123412

Organization Referring Person Name
CRISP Internal Users - Break Glass Sheena Patel

Referring Person Email Referring Provider/Person Notes
sheena.patel@crisphealth.org Gilbert needs help with nutrition planning

and fitness options




Referring Person
Worktlow



CRISP DC eReferral Tool — Referring Person Workflow

DC Portal Log a) Log into the DC Portal at portal.crispdc.org.
b) Click on the Referral Portal Tab
In & Referrals

Log in to CRISP-DC Identity c RISP m

T I|;|

Warning: CRISP-DC policy prohibits username and password sharing.
Violation could result in account termination.

Questions or Concerns? Please contact the CRISFE-DC Custamer Care Team
at support@crisphealth.org or (833) 580-4645.

© hMetrix

Pending .:+1 other)

Referral Portal CBO

Referral Portal MCO

_ ’7 e
L

ook up Refera




CRISP DC eReferral Tool — Referring Person Workflow

Review the Referrals Overview page. Here, you will find a queue of all patients you have
referred using the CRISP Referral tool.

@® Referrals Overview

o

- Referrals Overview
Name (last, firs ender DoB ceo Ref. Date Referral Status Accepted Date Programs
Eields, Minie Jun 30, 1990 Min CBO Jul 17,1997 Pending 0/0/2
Fields, Schema Jan1,2001 Min CBO Aug 26,2020 Pending 0/0/2
optQOut, test Prefer Not to Say Jun 30, 1990 Min CBO Sep 15,2020 Pending 0/0/2
Tester82, Someone Male Jan 22,1972 CBO1 Sep 24, 2020 Pending 0/0/3
TesterB4, Someone May 2, 1963 CBO1 Sep 30, 2020 Pending 0/0/3
Tester3, Someone Female May 2, 2000 CBO1 Sep 24, 2020 Accepted Sep 24, 2020 0/2/3
Export to Excel ems pe 2




CRISP DC eReferral Tool — Referring Person Workflow

Referrals Ovewlew Each column can be filtered for optimized viewing. Navigate to the top right corner of the
. . screen to select desired filtering from the filters dropdown.
Page Description

r Filter by Status

Pending

Accepted

- Referrals Overview

[ Rejected
Look up R y =
[] Completed
Name (last, first Gender Do8 CBO Ref. Date Referral Status & AcceptedD
Fields, Minie Jun 30,1990 Min CBO Jul 17,1997 Pending 0/0/2
Fields, Schema Jan1,2001 Min CBO Aug 26,2020 Pending 0/0/2
optQOut, test Prefer Not to Say Jun 30, 1990 Min CBO Sep 15,2020 Pending 0/0/2
TesterB2, Someone Male Jan 22,1972 CBO1 Sep 24, 2020 Pending 0/0/3
TesterB4, Someone May 2, 1963 CBO1 Sep 30, 2020 Pending 0/0/3
Tester83, Someone Female May 2, 2000 CBOD1 Sep 24, 2020 Accepted Sep 24, 2020 0/2/3

Export to Excel tems per page: 25 v -6of



CRISP DC eReferral Tool — Referring Person Workflow

To search a specific referral (patient, provider, etc.) navigate to the “Look up Referral” field in

@ Adva nced Sea rCh the top left corner of the screen. Please note, when searching dates the following format is
required: MM/DD/YYYY.

— Referrals Overview

Look up Referral

som|
Name (last, first) Gender DOB CBO Ref. Date Referral Status & Accepted Date Programs
Tester82, Someone Male Jan 22,1972 CBO1 Sep 24,2020 Pending 0/0/3
Tester84, Someone May 2, 1963 CBO1 Sep 30, 2020 Pending 0/0/3
Tester83, Someone Female May 2, 2000 CBO1 Sep 24,2020 Accepted Sep 24, 2020 0/2/3

Exporl to Excel tems per page: 25 g 1-30f3




CRISP DC eReferral Tool — Referring Person Workflow

@ Export to Excel

To download a report of referred patients and additional datasets, click the green “Export to

” H
Excel” button at the bottom of the Referrals Overview page

- Referrals Overview

Name (last, first Gender DoB cBO Ref. Date Referral Status 4 Accepted Date Programs

Figlds, Minie Jun 30, 1990 Min CBO Jul 17,1997 Pending 0s0/2

Eields, Schema Jan 1, 2001 Min CBO Aug 26, 2020 Pending os0/2

optOut, test Prefer Mot to Say Jun 30, 1990 Min CBO Sep 15, 2020 Pending o/0/2

es1er8?, SoOMmenne Male Jan 22,1972 CBO1 Sep 24, 2020 Pending osa/3
TesterS4. Someone May 2, 1963 CBO1 Sep 30, 2020 Pending 0/0/3
Testerfd, Someone Female May 2, 2000 CBO1 Sep 24, 2020 Accepted Sep 24, 2020 0/2/3
Export to Excel 25 -
A B [ D E F G H 1 1 K L o [+] R 5 T u

1 [canfirmationNumber
2 1d1d1216-559b-4251-1f15-afc6723d3b21  Test7 AutoReject? 04/24/2000 Dr. Minn
3 |1d1d1216-550b-4251-115-afc6723d3b21  Test? AutoReject? 04/24/2000 Dr. Minmy
4 |1d4d7776-559b-4251-9f55-afc6723d3b21  Testd AutoRejectd 04/24/2000 Dr. Minn
5 |1d4d7776-550b-4251-9755-afc6723d3b21  Testd AutoRejectd 04/24/2000 Dr. Minny
6 |1032c917-7c3f-48c4-8bcd-Tadbe29c 7084 Someons middletest Tester8d 05/02/1963 301-222-5555 work . home Los Angele CA 33333 20 100 normal Dr. Minn
7 1032c917-Te3f-48¢c4-8bed-Tadbe20c 7084 Someons middletest Tester84  05/02/1963  301-222-5555 werk home Los Angele CA 33333 20 100 normal  Dr. Minn
B 1032c917-7c3f-48c4-8bcd-Tadbe23c7084  Someone middletest Tester84 05/02/1963 301-222-5555 work 301-222-2; home Los Angele CA 33333 20 100 normal Dr. Minn
9 | 1d5d7366-559b-4251-9f55-afc6723d3b21  Testd AutoReject3 04/24/2000 Dr. Minn
10  1d5d7366-559b-4251-9f55-afc6723d3b21 Test3 AutoRejectd 04/24/2000 Dr. Minn
11 1b5b7367- 789b-4241-9f94-afc6723d3b21  Test2 AutoReject2 04/24/2000 Dr. Minn
12 1b5b7367-789b-4241-9f348-afc6723d3b21 Test2 AutoReject2 04/24/2000 Dr. Minn
13 1032¢c917-7c3f-48c4-Bbed-Tadbe29c 7083 Someone middletest Tester83 05/02/2000 301-222-5555 work 301-222-2 home Los Angele CA 33333 20 100 nommal Dr. Minn
14 1032¢917-7c3f-48c4-8bed-7adbe23c7083  Someone middletest Tester83 05/02,/2000 301-222-5555 work 301-222-2. home Los Angele CA 33333 20 100 normal Dr. Minn
15| 1032c917-7c3f-48c4-Bbed-Tadbe29c 7083 Someone middletest Testerg3 05/02/2000 301-222-5555 work 301-222-2 home Los Angele CA 33333 20 100 nommal Dr. Minn
16 1032¢917-7c3f-48c4-8bed-Tadbe23c7082  Someone middletest Tester82 01/22/1972 301-222-5555 work 301-222-2. home Springfield MO 33333 20 100 normal Dr. Minn
17 1032c917-7c3f-48c4-Bbed-Tadbe29c 7082 Someone middletest Testerg2 01/22/1972 301-222-5555 work 301-222-2 home Springfield MO 33333 20 100 nommal Dr. Minny
18 1032c917-7c3f-48c4-8bcd-Tadbe29c 7082 Someone middletest Tester§2 01/22/1972  301-222-5555 work 301-222-2. home Springfield MO 33333 20 100 normal D, Minn|
19 Someong Testerl5s 9858745445 Baltimore MD 500058 25 2547 5478G Cr.

| 1c4a7384-688a-4221-974-afc772303c07

123 eutaw street

. Yello|



CRISP DC eReferral Tool — Referring Person Workflow

. . Select a patient from the Referrals Overview list to navigate to the Patient Details screen. This screen
@ Patlent Detalls includes all the details captured by the referring person at the time of referral. Click “Cancel” to return to
VieW the previous page. Please note, the information provided in the fields cannot be edited. The “Referrals
Overview” is designed to provide a read-only view of information sent to and received from the CBO.

Cancel

— Referral Detail

Confirmation Number

1c4a7384-688a-4221-974-afc7723b3b01

Patient Information

First Name Middie Name Last Name Date of Birth

Minie jones Fields Jun 30, 1950

Patient Address

Home Address 1 Home Address 2 City State




CRISP DC eReferral Tool — Referring Person Workflow

Patient Contact
and Clinical Fields

The fields in these sections are populated with information provided in the Web Form.

24
Patient Contact Details
Phone Email Alternate Phone
0 0

Patient Clinical Fields

BEMI HbA1c Blood Pressure Cholesteraol

Fasting Glucose




CRISP DC eReferral Tool — Referring Person Workflow

Referring Physician
Information

The fields in these sections are populated with information provided in the Web Form.

25
Referring Physician Information
Referring Physician Name NP1 Organization Provider Information (Notes)
Dr. Minnie Mouse 1032¢917-Tc3f-48c4-9999-Tadbe29cT964 Meghan Hospitals
Referring Person Name Referring Person Email
Rahul rahul@gmail.com

Referral Information

Referral Submitted Date Referral Status

Jul 17, 1997 Pending

Note: Please click in to the individual programs
below to check the status of each separate
program.




CRISP DC eReferral Tool — Referring Person Workflow

Program REferred a)  The “Program Referred To” section will show each program within the CBO to which a patient was
. referred. Click the inverted arrow to open program details
tO Sect|0n b) These fields are populated by the CBO. This data is also accessible through DC Portal Snapshot tab.

Program(s) (Limit 5)
Mini One ~
Mini Two v
26b —
Program(s) (Limit 5)
Mini One -
Program 1D Program Mame Program Description Program Care Manager
min1 Mini One
Program Care Manager Phone # Program Care Manager Email
Program Start Date Program End Date Enrollment Status Appointment Date
Pending
Appointment Status CBO Notes/Care Alert




Alternative Ways
to View Referral

Information in
the DC Portal



CRISP DC eReferral Tool — Patient Snapshot

Users can view referral information captured in the “Referral Portal CBO” tab within the Snapshot tab in the DC Portal.
€@ Snapshot | | o |
Under the Care Alerts widget, every time a patient is enrolled into a referral program, the alert populates here.
b)  The Care Team widget contains information that is populated via the CBO referral portal. Details for this can
include information such as the care manager and contact information.

27b
Care Team

Q, search Organizstion Organization Phone  Care Manager Phone PP Program Status
v v i 7 7 7 v
Date Source Description Type
\A SO IO00D AAMOC > A o Em ERELLE L LIEL A [
04/22/202% AAMC A I Smith ENSYMELMINEHAS Diganrald
Priarity Partness Dr. Smith ENSPRIDRITY Digenrelled
01/12/2022 ENS_AMRGRFRL Gl ,B[-_DT GRAPE CA -
has been referred
to Amerigroup’'s
Diabete . . e = el
Prevention Aetra Refermals Or. Smith ENSCEICEN @ Enrelled

Program - Healthy
Living, Healthy

You, on OC Hunper Solutions Or. Smith ENSKNGSOL ®Enrolled
11/10/2021

11/18/2021 ENS_MCHDR Gilb
hee ollad intn



CRISP DC eReferral Tool — Social Needs Data

Social
(28

Needs Data

Users can log into the DC Portal at portal.crispdc.org, after searching for the patient the user will then click Clinical
Information tab, followed by the Social Needs Data subtab. The referral history tab within the Social Needs Data subtab
displays information on the date of the referral, program name, referral status, and the date the referral was last
updated. One you click on a referral, a pop-up box will appear providing additional information on the referring
provider and recipient of the referral.
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The user can also view the conditions subtab to see SDOH z-codes and the assessment subtab, which displays SDOH
questionnaires submitted to CRISP and include information under the following SDOH domains: food insecurity,
financial insecurity, housing, transportation, employment, etc. The social data displayed in these additional tabs can

assist in understanding the social needs of patients and inform subsequent referrals.
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Any additional questions, comments, or concerns? Please
contact outreach at dcoutreach@crisphealth.org.

For support contact support@crisphealth.org or call
833.580.4646.

1140 3rd Street NE
Washington, DC 20002
833.580.4646 | www.crispdc.org
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