NAE NWAN CONNECT
MOBILE APP USER GUIDE

CUSTOMER

PEOPLE. PRODUCTS. PERFORMANCE.
THE WAY IT SHOULD BE.”






CUSTOMER
USER GUIDE

NAE

WAN PEOPLE. PRODUCTS. PERFORMANCE.
CONNECT THE WAY IT SHOULD BE~*

~
i







CONTENT

PAGE
Login. . . . . . . 2
Customers. . . . . . .. 2-3
Agreements. . . . .. 3-6
Dealership Location. . . . . . . . . . . ... ... ... .. 7
SettingsMenu. . . . . . . .. .. 8
Support . .. 8



LOGIN

From the Login screen you can enter your
credentials to login as a Customer or an Agent
/ Dealer.

This guide will cover Customer portion of the
NAE NWAN CONNECT app.

CUSTOMERS

After selecting the Log in now button you will
be presented with the Customers login screen.
Here you are able to enter the Last 8 of the
VIN of the desired vehicle, your First Name,
Last Name, Zip Code, and the Email Address
associated with the account.
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Customer Log In

Last8of VIN
12345678
FirstName
Brooks

Last Name
Vossler

Zip Code
44444
Email Address

test@naenwan.com
() Save Login Credentials

Please enter the required information to log inand
access your agreement. If this is your first time
logging in, you will receive an email verification.
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If this is the first time that you are attempting
to login as a customer, you will be sent a
Verification Code to the email address that you
entered on the previous screen.

You will need to enter the code that was sent

to your email address on this screen to verify
the account. After entering the code that was
sent to your email address select the Confirm Verificetion Codo Sent

Please enter the verification code sent
to the provided emall address.

button to continue. |

Cancel Confirm

AGREEMENTS

After logging in successfully, you will be brought to the Agreements screen and
all of the agreements that are associated with the account will be displayed.

Selecting an agreement will take you to the Agreement Summary screen.
The Agreement Summary screen contains Customer Information, Plan,
Vehicle, and Contract Details.

AGREEMENT SUMMARY

Customer Brooks Vossler
State/Zip OH,44136
Contract Status. ACTIVE

Contract No. SPPRVHKO37184

Dealership NWAN Motors Rebranding

Brooks Vossler — @

SPPRVHKOS7164
Plan Mileage Unlimited

Paint A i
Plan Name Bl

Brooks Vossler

PlanType New

vin o0 20HKO37 184
Vehicl Year 2017

Vehicle Make Forest Rivee

Vehicle Model Cherolee Grey Wolf 2681
Start Odometer o

Expiration Miles NiA

Contract Date 4/1/2016

InService 61172016
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If there is a claim on the agreement, there will
be a list of claim history at the bottom of the
Agreement Summary screen. You can view details
about the claim including, the Status of the Claim,
Mileage, Paid Date, Paid Amount, and the Dealer
Name.

Selecting the paper clip icon will bring you to the
Agreement Attachments screen. Any attachments
to the agreement will display here. You can also
upload a new attachment by selecting the plus
icon at the top right of the screen.

Selecting an attachment will display the attached
file if the device is able to do so.

¢ The sample contract will display by default in the

attachment section for all agreements.

After selecting the add new attachment icon from
the Agreement Attachments screen a pop-up on

Expiration Miles.

Contract Date.
InService

Expiration

Unlimited
RV Paint And Fabric with
RT

New
soouooa29HK037184
2017

Forest River

Cherekee Grey Welf 26RL
o

NA

6172016

61172016

6172021

CLAIMHISTORY

15CRBTFU
NWAN Motars Rebrarnding

Loss Dare: /32016

APPROVED
o
PaidDate:NA

Paid Amount: N/A
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the lower portion of the screen will display. You will be given the options to Take
a Photo, Choose From Library, or iCloud Drive. You can also access files from any
document management app such as Google Drive or Dropbox.

There is no file size limit on what can be uploaded using the app. You can upload
any file type but, your device will need to be able to display it if you wish to view

it.

v¢ Be aware that this may require the use of cellular data and a larger file will take

more time to upload.

iCloud

Take PhotojVideo

Choose From Library
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If you select “Choose From Library” you will be prompted to allow access if
it wasn't given prior. After selecting the desired file you will need to provide
an Attachment Description.

“NAE/NWAN" Would Like to
Access Your Photos

12:25PM

Agreement Attachments

Attachment Description
Please enter a descriotion for this
attachment

Test!

CANCEL CONFIRM




If you desire to take a photo to upload as an
attachment, you will need to make sure that
the application has access to your camera. You
can do this by navigating to the NAE/NWAN
CONNECT application settings. From the main
screen of your device, select Settings.

On the Settings screen you will need to scroll
down the page until you find the NAE/NWAN
CONNECT application.

Select the NAE/NWAN CONNECT application
icon from the list.

You are presented with the settings for the
application. If the Camera toggle appears to be
off, the application won't allow you to take a
photo to upload as an attachment.

Enable the toggle for Camera and the
application can now access your device's
camera.

Data” option is enabled.

o \ © \
O — o
Verizon = S22PM - 96503 Verizon = szzPM -
e Settings
22 videos
Airplane Mode #  Photos & Camera
o
iBooks
Bluetooth off Podcasts
N
Cellular & Game Center
Personal Hotspot off
a Twitter
® notifications [£]
Facabook
[ control center o6 Flickr
Do Not Disturb 0 v
Vimeo
) ceneral @ Business
Display & Brightness [* NAE/NWAN
Wallpaper

¥ Again, be aware that this application may use cellular data while the “Cellular

\_ o /
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£ Settings. NAE/NWAN
ALLOW NAE/NWAN TO ACCESS.
e
Cellular Data O




DEALERSHIP LOCATION

From the Agreement Summary screen, you can
also select the Location Icon in the upper right-
hand corner of the screen to view the location of

your dealership.

If this is the first time you are accessing this
portion of the application, you will be prompted
with a pop-up to allow the NAE/NWAN
application access to use your location. Select
the Allow option to permit the application to
use your location to display the location of your

dealership.

AGREEMENT SUMMARY

Customer Brooks Vossler

State/zip OH.44136

Contract Status ACTIVE

Contract No. SPPRVHK037184
Dealership NWAN Motors Rebranding.
Plan Term. «

Plan Mileage Unlimited

— Y Pain A Pk wih
PlanType New

VIN 0000x29HKO37184
Vehicle Year 2017

VehicleMake Forest River

Vehicle Model Cherokee Grey Wolf 268L
Start Odometer 0

Expiration Miles NiA

Contract Date 4/1/2016

InService 61172016

N
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v If you do not enable location services, the application will still function,
however, you will not be able to get directions to your dealership from your

current location.

Allow "NAE/NWAN" to access
your location while you use
the app?

NAE/NV/AN Connect requires access

10 your Iocztion in order 1o display the
Iocation of your deslership.

e
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NWAN Motors Rebranding

8370 Dow Circle

Strongsville, OH 44136

(440}-274-5114 Calculating Distance...
@ DIRECTIONS RLcALL

Valloy P

6 minutes
1.7 mi - Webster Rd

-7
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SETTINGS MENU

The Settings menu has additional links, one
that will take you to the Support screen and
another to Log Out from the application.

SUPPORT

The Support menu option will provide some
basic contact information on how to become
an Agent/Dealer, contact Claims, and Supply
Orders.

o
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E My Agreements Brook
s
SETTINGS
Brook:
@ support
O LogOut
SOCIAL

ABack o NAE/NWAN  12:24 PM

Reader View Available

gl\IAE
ANWAN

Contact Us

Pickup the phone,

send us an emailor

drop usa line!
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LOG OUT

Selecting Log Out will log your user account
out of the application and return you to the
login screen.

Log Out?

CANCEL LOGOUT




Our Mission

Our mission is to be a professional, passionate organization,
driven to be adaptable and responsive to our partners’ needs.
We provide industry leading products, services and support that
will assist our clients in exceeding their goals. Our continued
growth is built on a foundation of innovative solutions that our
partners can rely on, by experts they can trust.

WWW.NAENWAN.COM
877-222-1645
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