
building partnerships together.

 HOW TO REGISTER
AT CATIC.COM

To register to use our website, you need to go to catic.com, then click “Register” in the upper 
right-hand corner (or simply click here). 

Then, proceed with the following:

•	 Registration Type: Choose Agent

•	 Branch: Typically “M,” unless your firm has more than one branch

•	 Agent Number: provide your assigned agent number

•	 Associate Type: select which title best represents you

Once all necessary fields are filled, click “Register.”

When you first log in, you will be required to engage multi-factor authentication (MFA). Text 
message is the recommended method.

Once you get a confirmation email that your credentials have been accepted, you need to log 
into catic.com with those credentials. You will be redirected to our Agent Homepage.

Click on Jacket Express (or ICL Express) and accept the End User License Agreement.

You will need to set up MFA and accept the End User Agreement only once! 
Please contact us at ask@catic.com if you have any questions. We are happy to walk you through 
this process.
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