
Helpful Tips for Using GotoWebinar on your Mobile Devices 

ACHD routinely uses the Webinar Platform to share information with Healthcare Districts and Partners.  
Many attendees utilize mobile devices to access a webinar.  To assist users in a seamless webinar 
experience, we have outlined some tips on how best to utilize mobile devices.  

We encourage all attendees to download the GotoWebinar App (App) from your mobile device.  The 
App is available for download for Android and Apple devices. The App will help connect users to 
webinars and ensure full participation!  Entering a webinar through the App allows for a seamless audio 
and video connection from both smartphones and tablets, without requiring users to ‘dial-in’ to a 
webinar.  

Once the App has been installed, users may access any webinar using a webinar ID.  Webinar IDs are 
located in confirmation emails sent directly to a user upon registering for a webinar.  

Below are detailed instructions on how to use the App once installed on mobile devices. 

Connecting to a Webinar through the App: 

1. Register for a webinar

To register for a webinar, simply access the “link to register”. Once registration is complete, please 
make a note of the Webinar ID (see highlight below).   

Note: Users cannot register for a webinar through the App.  

https://play.google.com/store/apps/details?id=com.logmein.gotowebinar
https://itunes.apple.com/us/app/gotowebinar/id1244921300?mt=8


 
2. Using the app 

       On the day of the webinar, simply: 

        a. Open the App.  

 
• The screen will look as pictured below, depending on your device. 
• For Apple devices, select the “Join a Webinar” icon (Pictured on the right) 
• For Android devices, select “Attend a Webinar” (Pictured on the left) 

 
 
 
 

 

 

 

 

  

 

 

 

 

 

    *Apple Device*                                                               *Android Device*                 
 

b. Input the “webinar ID”  

 

 
920-581-291 

 
 
 
  
 
                                                                                                         

920-581-291  

 



 
 

 

c. When joining the webinar, users will automatically be muted. The organizer will provide users 
the option to unmute. Please select “Yes” to be granted audio access. 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

  

 

Users now have complete access to the webinar! The screen on your mobile device will display the 
presenter’s screen during the webinar.  For an example of a presenter’s screen, see page 4. 



 
 

 

 

FEATURE LEGEND: 
 

1.  When this icon is 
blue, your hand is raised.  
A meeting organizer will 
call on you to make a 
comment. 

2.  When the 
microphone icon is gray 
you are muted.  When it’s 
blue we can hear you! 

3.  Have a question? Tap 
this icon and type your 
question.  If you do not 
receive a response 
verbally, look for a banner 
to appear with the answer. 
If the banner disappears 
before you get a chance to 
review it, click the question 
mark again to review the 
response.  

4.  This is the chat 
icon. Select and type your 
comments or send a 
message privately to a 
webinar participant. You 
will receive a red 
notification signaling a 
response or new message. 

5.   This is the audio 
function.  This is preset 
and will not be utilized 
during the broadcast. 

6.  When you are ready 
to exit the webinar, select 
this icon to do so.  


