
Have your diagnosis reviewed by a 
specialist. It could change your life.

Teladoc Medical Experts are world-renowned medical 
experts, who provide a wide range of services to help you 
and your treating physician make the best possible decision 
for your health. Teladoc Medical Experts give you the peace 
of mind you deserve under any medical circumstance.

Feel confident about your diagnosis and 
treatment options

Get answers to your medical questions 
and concerns

Find a specialist or treatment facility

Easily navigate the healthcare system

Access a Full Range 
of Services:

EXPERT MEDICAL SERVICES 
AND ELITE DIAGNOSTIC 
IMAGING SERVICES



When facing the uncertainty of a tough medical 
condition, trying to find information can be just as 
stressful as dealing with the diagnosis itself.

With your Global Medical Care plan, you have 
access to Teladoc Medical Experts Services, which 
can help you better understand your medical 
condition and treatment options:

Available Services:

Expert Medical Opinion
Review an existing diagnosis and treatment 
with a world-renowned expert to confirm or 
recommend a change of treatment.

Elite Diagnostic Imaging Service
Receive an MRI or CT scan within a matter 
of days of your doctor’s appointment so 
you can move forward with treatment 
and care sooner. (Elite Diagnostic Imaging 
Service availability is based on the member’s 
location in Canada).

Personal Health Navigator
Get a variety of information that’s specific 
to your condition from registered healthcare 
professionals, including articles and community 
resources that can assist your medical needs.

Find a Doctor
Provides a list of local in-person experts that 
meet your specific medical needs.

Care Finder
Helps you locate specialists or facilities outside 
of Canada for your treatment/condition needs.

Both you and your direct dependents have access to 
Teladoc Medical Experts with Global Medical Care.
Dependent family includes the insured person’s spouse and dependent children 
under the age of 21 or 25 if fulltime students.

Starting a Case is Fast and Easy
Please call the number below and inform that you are a Best 
Doctors Canada Insurance Member. A Teladoc Medical 
Experts representative will initiate your case. 

•	 Call Teladoc at 1.877.419.2378

•	 Visit Teladoc.ca/medical-experts

Teladoc Medical Experts is a value-added service included with the purchase of health insurance plans from 
Best Doctors Canada Insurance. Teladoc Medical Experts isn’t included as part of the policy; therefore, its 
availability cannot be guaranteed. This service may be withdrawn or modified at any time without notice.

Teladoc, Teladoc Medical Experts and the Teladoc Medical Experts logo are trademarks of Teladoc Health, Inc., 
and may not be used without written permission.

For more information on Teladoc Medical Experts, call 1.877.419.2378 or visit  www.Teladoc.ca/medical-experts.

*Teladoc services are 
available any time 
while your coverage 
is in place. Making a 
claim is not required to 
access the services.


