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We're here to help with non urgent  
community  concerns and safety  

issues.  

 In an emergency, call 999 . 

If you’ve witnessed or been the vic m  
of crime that isn't an emergency,  

please call 101 or report it to us online. 

Contact us 
HayesTown@met.police.uk 

This mailbox is not monitored 24/7 and  
should not be used in an emergency or to  

report crime.  

Get the latest updates from your local  
policing team straight to your inbox. Sign up  

to Met Engage.  
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Targeting E-Bikes  

We have been cracking down on illegal ebike 
use through targeted opera�ons, patrols and 
seizures.  
Examples of  recent work:  
• Increased visibility in hotspot areas to 

reassure the public and disrupt any poten�al 
crime such as phone snatchers, illegal e-bike 
riders, and an�-social behaviour before it 
occurs. 

• Increasing patrols in Lake Farm Country Park 
due to issues at the bike track. 

• Carried out community sessions to explain 
the law, warn about risk and explained how 
e-bikes are linked to the� and robberies.  

• Officers have seized modied e-bikes. 
 
 
 
 

 
 
 
 

Violence Against 
Women and Girls 
We've been working to stop Violence 
Against Women and Girls by raising 
awareness in the community, talking to 
faith groups, and sharing crime preven�on 
advice.   
Examples of recent work: 
• Crime preven�on stalls held at various 

loca�ons to encourage repor�ng, raise 
awareness, and connect vic�ms with 
support services. 

• Visits to addresses linked to exploita�on 
and pros�tu�on, carrying out 
safeguarding checks and offering tailored 
support to vulnerable women and girls. 

• We have regular high-visibility patrols in 
parks and open spaces to deter 
offenders, reassure the community, and 
make public areas safer for women and 
girls. 

• Community talk sessions where 
women tell officers where they feel 
unsafe, directly shaping patrol plans. 

 
More trust 
Less crime 

High standards 

 

 
 
 
 
Anti-Social 
Behaviour 

We have been working closely with the  
Hillingdon Council An�-Social Behaviour Team 
to address issues and improve living condi�ons 
across Hayes Town. 
Examples of recent work:  
• We have worked together to tackle the 

issues like street drinking and an�-social 
behaviour. 

• We have conducted joint patrols  in 
known hotspots to tackle nuisance 
behaviour.  

• Issuing Community Protec�on warnings 
(CPW) and Community Protec�on No�ces 
(CPN) to individuals causing ASB.  

• Distributed materials which explains how to 
iden�fy and report ASB. 
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