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Choosing the Best Insurance Agent 

Having good insurance is crucial as you work to protect your family from life’s risks.  However, 

your insurance company can only do so much to help you.  Finding an agent you can trust, is 

the key, to giving you professional advice and personalized service.  Insurance policies are not 

all alike and professional experience and advice is necessary to make sure you do not have any 

gaps in coverages.  Having an agent who provides seamless service such as adding a new car, 

adding a new driver or dealing with billing, claims, etc. is priceless.  Also, an agent who will 

contact you on a regular basis, especially during those life events, is extremely valuable and far 

better than going through a call center. 

An excellent insurance agent will spend time with you to build a relationship with you and your 

family and learn about any unique risks you make have.  Be very leery of 15 minute quotes or 

less because it takes time to make sure you are properly insured.  Does the insurance company 

review your policies periodically?  Your needs will change over time and a good agent will have 

a process in place to ensure they contact you at least twice a year to offer this free service. 

If you are looking to purchase a home, auto, life and/or want to discuss retirement investments, 

we offer those services here at the Knox Insurance Agency. Darryl Knox, the agency owner, has 

30+ years in the financial services arena and would enjoy you coming in to do a financial re-

view. We are located at 2020 Dean Street, Suite J in St. Charles.  We have a staff that is dedicat-

ed to serving you and taking care of all your insurance needs.  Please feel free to call us for a 

free insurance proposal at 630 225-9325.  We look forward to meeting and serving you. 


