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1

INTRODUCTION

As part of our efforts to get safely back to work, Wynonna Earp Season 4 has been working
with PMO Global Services - a Calgary based consulting firm specializing in Health, Safety &
Environment and Technical Safety Engineering services for high risk sectors around the world.
Their experience and counsel have been vital in the analysis of our operation and in the
creation of this COVID-19 Safety Guidelines document. The purpose of this document is to
assist all of us in reducing the identified COVID-19 risks by determining appropriate controls
and mitigation measures to prevent and/or reduce transmission of the COVID virus in our
workplace.
In consultation with our Heads of
Departments, an assessment of the
COVID-19 risks relevant to our
production has been completed via a
detailed examination of our
workflows and work sites and these
COVID-19 Safety Guidelines have
been drafted to provide information
to all personnel on how to properly
limit potential risks of exposure to
the virus and to promote accurate
communication and training about COVID-19.
In order for our re-launch to be successful, all production staff, all associated personnel and all
suppliers must be diligent in following public health orders as well as the guidance contained
herein to protect the health of all involved from COVID-19. We must all adhere to and practice
these guidelines in all aspects of life – both at and away from work.
First and foremost, everyone must assume personal responsibility and work together to maintain
proper physical distancing wherever possible, practice safe personal hygiene, and utilize
appropriate personal protective equipment (PPE) as described. Furthermore, everyone must
contribute to the increased sanitation of tools, equipment, and work areas.
In addition, production will be implementing guidelines to separate crew into different “Zones”
effectively limiting the number of shooting crew and cast on set as well as ensuring there is
All Pictures used with permission, or
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minimal contact or crossover between the Zones and different departments. This document also
provides detailed guidelines that are to be implemented for each department.
Theses COVID-19 Safety Guidelines were drafted based on the requirements and guidelines of
the public health authority of Alberta, Alberta Health Services (AHS), COVID-19 Relaunch
Guidance for the Screen-Based Production Industry (June 12, 2020) and relevant industry
developed guidelines.
All production related personnel must read and become familiar with this document keeping in
mind that this COVID-19 Safety Guidance document will be subject to change as new information,
public health orders, notices, guidelines or updates are issued by the provincial health officer,
Alberta Health Services and/or other appropriate Government directives.

1.1 DISCLAIMER
The information contained herein is intended to assist everyone (our production personnel,
communities, family, friends, and business colleagues) with helping minimize the spread of
COVID-19.
Please note that we are not providing any medical advice or opinions – specifically related to
SARS-CoV-2 (the virus) and COVID-19 (the disease) We are providing recommendations and
guidance to reduce risk, and recommending appropriate controls to prevent the potential
transmission during production activities.
Should anyone have questions or concerns about their own health or are showing signs and
symptoms of COVID-19, seek proper information from trusted resources and proper advice from
your medical provider, or, if necessary, contact Health Link 811.
Since the COVID-19 outbreak is an evolving situation, this document, and the guidance within are
subject to change and will be updated as appropriate. Please ensure that the latest version of
this document is being applied.

2

THE STRATEGY

The following general overview describes the assessment and control methods to be applied as
parts of the strategy the Production will utilize to reduce and/or potential the transmission of
SARS-CoV-2 virus resulting in COVID-19:
All Pictures used with permission, or
licensed under CC BY-SA
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•
•
•
•
•

Assessing and Controlling the Risk of COVID-19
Health Monitoring
Physical Distancing
Personal Protective Equipment (PPE)
Personal Hygiene

• Workplace Cleaning and Disinfecting
2.1 ASSESSING THE RISK OF COVID-19
The workplace can potentially contribute to the transmission of respiratory pathogens. The
virus spreads in several ways. It can spread in droplets when a person coughs or sneezes. It can
also spread if you touch a contaminated surface and then touch your face.
The risk of person-to-person transmission increases the closer you come into contact with other
people, the more time you spend near them, and the more people you come near. The risk of
surface transmission increases when many people contact the same surface and when those
contacts happen over short periods of time.
The risk of person-to-person or surface transmission for the production is illustrated graphically
as Low, Medium or High risk and steps will be taken to reduce the transmission potential by
implementing the control guidelines provided in this document.

For the purpose of assessing COVID-19 risk during the production activities, we have applied the
above risk ranking to each Zone and Group, based on potential COVID-19 exposure risk – for
All Pictures used with permission, or
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detailed information, please see sections; 4.1 Zone Description and Application and 4.2 Group(s)
Description and Department-Specific Guidelines.
Risk Assessment Matrix
Zone A
Zone B
Zone C

Group 1
HIGH

2

3
MEDIUM

4

5

6
LOW

Risk Ranking Explanation
Although we have described risk in our matrix as High, Medium, and Low, these descriptors are
intended only for establishing our appropriate prevention controls and mitigation. The true risk
level rankings according to the Occupational Health and Safety (OSHA) published Guidance on
Preparing Workplaces for COVID-19 are categorized as “Lower Exposure Risk (Caution)”, and
“Personal Risk”, and are described as follows:
Lower Exposure Risk (Caution)
“Lower exposure risk (caution) jobs are those that do not require contact with people known to
be, or suspected of being, infected with SARS-CoV-2 nor frequent close contact with (i.e., within
6 feet of) the general public. Workers in this category have minimal occupational contact with
the public and other coworkers”.
The OSHA risk assessment level has been utilized at this time, as no known Canadian published
occupational health and safety risk assessment ranking exists at this time.
Personal Risk
A higher risk does currently apply to people who develop a fever, cough, shortness of breath,
difficulty breathing, sore throat or runny nose AND meet any of the criteria below.
In the 14 days before illness onset, they:
•

Travelled to anywhere outside of Canada or
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•

Had close contact 1 with a confirmed or probable case of COVID-19

Anyone meeting these criteria should avoid contact with others and call Health Link 811 for
advice.

3 GENERAL PRODUCTION COVID-19 SAFETY
GUIDELINES & POLICIES
The Production has established the following rules and guidelines for how production personnel
should conduct themselves both at work and away from work. These control guidelines will
be maintained for the entire duration of filming production and will change from time to time
based on public health agency guidelines and recommendations.
All production personnel are required to read and understand these guidelines and policies. They
will be updated as required and will additionally be communicated through a combination of
training, signage, and electronic bulletins

3.1 FILM PRODUCTION PERSONNEL COVID-19 TESTING
Pre-production COVID-19 testing of the entire cast and crew will be used to mitigate the risk of
the introduction of COVID-19 to the production personnel upon re-start of production.
•

Pre-return to filming COVID-19 testing that will be performed for us by DynaLIFE in
accordance with Alberta Health Services (AHS) COVID-19 testing specimen collection
requirements.

•

Results will be reviewed by DynaLIFE’s Medical Director and/or Medical Staff as well
the WE4 OH&S Consultant , from PMO Global Services.

•

DynaLIFE is required to notify Public Health and AHS on any positive results plus the
provincial contact tracing team will be following up with our OH&S Consultant, from PMO
Global Services.

A close contact is defined as a person who provided care for the individual, including healthcare workers, family
members or other caregivers, or who had other similar close physical contact with the person without consistent
and appropriate use of personal protective equipment (PPE) OR who lived with or otherwise had close prolonged
contact (within two metres) with the person while they were infectious OR had direct contact with infectious
bodily fluids of the person (e.g. was coughed or sneezed on) while not wearing recommended PPE.1

1
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•

We will require your full name, birthdate, and Provincial Healthcare number, if available
for identity verification

The testing with be in compliance with current Alberta Government Guidance for IndustryInitiated Covid-19 Testing (published June 25, 2020).
Additional regular, or semi-regular, or periodic follow up testing may be completed as required
and/or determined by prevalence of symptoms amongst production personnel.

3.2 PERSONAL RESPONSIBILITIES
•

Food and beverage consumption, along with smoking and vaping, will only be allowed in
designated areas with required physical distancing that allows for the removal of the face
masks.

•

All individuals must complete an orientation/training session on these guidelines and
workplace policies before beginning work. This may be completed by reviewing the
PowerPoint presentation for dailies and new cast and crew

•

Attendance at daily safety meetings is mandatory. COVID-19 risks and applicable
mitigation strategies, as well as applicable protocols, will be reviewed

•

In the event an employee or contractor feels ill or shows any COVID-19 symptoms before
coming to work or after arriving at work, they should immediately report this to the
COVID Safety Coordinator and make arrangements to be tested for COVID-19.
Production will pay employees and/or contractors for up to two (2) straight time days
while they await their test results

All Pictures used with permission, or
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3.3 DAILY HEALTH (SELF CHECK)
All production related staff including office staff, cast
and crew will complete the following COVID-19 prescreen questionnaire each day prior to leaving their
homes. The results will be forwarded to the COVID
Safety Coordinator.
All personnel will perform a temperature self-check
each day with digital thermometer(s) provided by
production prior to leaving their home, and indicate in
the pre-screen questionnaire if the temperature is a reading of a temperature at or above 38˚C
(100.4˚F) and are further advised to stay home, self-isolate, immediately call 8.1.1. to arrange for
a COVID-19 test and follow any mandated self-isolation or quarantine requirements.
The pre-screen questionnaire is facilitated by way of the Field Safe mobile application. For
instructions on the use of Field Safe – see 10.1 Field Safe Application Guide on page 49.
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3.4 DAILY HEALTH PRE-SCREEN QUESTIONNAIRE
The Production values the health of our cast and crew and their families; and will therefore need
to be informed if you are experiencing symptoms of COVID-19. Once you complete this form, the
application will advise the safety team if you answered “YES” or “NO” to each of the questions.
All information captured on this form is kept confidential and your privacy is assured.

THE QUESTIONNAIRE ONLY RELATES TO NEW SYMPTOMS OR
A WORSENING OF SYMPTOMS RELATED TO ALLERGIES, CHRONIC OR PREEXISTING CONDITIONS. THOSE WITH SYMPTOMS RELATED TO PRE-EXISTING
CONDITIONS OR ALLERGIES CAN STILL GO IN TO WORK

Pre-Screening Questions:
1.
2.

3.

4.

Have you performed a temperature check, resulting in a reading of a temperature at
or above 38˚C (100.4˚F)?
Are you experiencing any of the following?
• Severe difficulty breathing (e.g. struggling to breathe or speaking in single words)
• Severe chest pain
• Having a very hard time waking up
• Feeling confused
• Loss of consciousness
Are you experiencing any of the following?
• Mild to moderate shortness of breath
• Inability to lie down because of difficulty breathing
• Chronic health conditions that you are having difficulty managing because of
difficulty breathing
Are you experiencing cold, flu, or COVID-19 like symptoms, even if mild?
• Symptoms include fever, chills, cough, shortness of breath, sore throat and
painful swallowing, stuffy or runny nose, loss of sense of smell, headache,
muscle aches, fatigue or loss of appetite.

All Pictures used with permission, or
licensed under CC BY-SA

Rev. 20200726-2 – Page 13

COVID-19 Safety Guidelines
5.
6.

7.

Have you travelled to any countries outside of Canada within the last 14 days
(Including the United States)?
Did you provide care or have close contact with a person with a confirmed case of
COVID-19?
• This means you would have been contacted by Alberta Health Services (AHS) and
have received instructions
Do you acknowledge your personal responsibility and accept the guidelines within
these COVID-19 Safety Guidelines?

3.5 RESOURCES
•

There will be a full time, dedicated COVID Safety Coordinator on set to ensure all COVID19 related guidelines are implemented and followed in all workplaces.
o This person will be available to answer general COVID-19 related questions (ex.:
where to find PPE, proper use of PPE, etc.).
o For overall COVID-19 related concerns please speak with the OH&S Consultant.
We do encourage any cast or crew member to reach out to production with any
concerns or suggestions of how to improve any COVID-19 related protocols.

•

Each department will have a designated COVID Ambassador (usually the department
head) with regards to questions around specifics such as cleaning protocols of
departmental equipment and other information specific to your department.

•

First-aid attendants have been provided protocols for use during the COVID-19
pandemic, these individuals may also conduct temperature screening as required, under
the guidance of the COVID Safety Coordinator.

•

A COVID Sanitization/Disinfection Team, under the direction of the COVID Safety
Coordinator, will be contracted to maintain hygiene on set and at circus, wiping down
high touch surfaces, doorknobs, tables, bathrooms, managing PPE, sanitizing stations,
etc.

•

Production will display workplace posters on relevant topics including information about
COVID-19 and its symptoms, hygiene, personal protective equipment fitting and usage,
food safety, etc.
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4

•

Production will digitize paper-based procedures like expense submissions, purchase
orders, script distribution, etc. Production will limit paper distribution to essential
situations only.

•

Production will retain the position of any weekly employee, who has contracted COVID19 and recovered, provided they can demonstrate their recovery via negative test results
that meet current government requirements.

SITE PRE-ENTRY TEMPERATURE SCREENING

In order for temperature screening to be conducted safely, effectively, and in accordance with
privacy standards, we have developed and established the following guideline for the previously
identified more populated and dynamic work sites including Calgary Film Centre (Studios), CL
Ranch, and on other private or public locations:
1. The COVID Safety Coordinator shall be outfitted in
appropriate personal protective equipment,
including nitrile gloves, face mask, face shield and/or
appropriate eye protection.
2. Prior to conducting the individual temperature
screening, the COVID Safety Coordinator will
confirm via the application that each person to be
temperature screened has completed the prescreening questionnaire; question 1 through 6 with
no positive (Yes) responses. If a person has indicated
such, he or she will not be admitted to the site on
the basis that their attendance could jeopardize the
health and safety of others.
3. The COVID Safety Coordinator shall ask personnel
entering the site whether they consent to having
their temperatures tested. If a person refuses to be
temperature screened, he or she will not be
admitted to the site on the basis that their
attendance could jeopardize the health and safety
of others.
All Pictures used with permission, or
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4. Where possible, employees shall be temperature screened and asked screening questions
if required, out of sight and earshot of their colleagues or others.
5. Temperature screen results will not be collected, recorded, stored, used, or disclosed for
any purpose aside from determining whether the employee should be permitted to enter
the workplace. The additional privacy best practices described above should be followed.
6. Employees with temperatures at or above 38˚C (100.4˚F), or who answer “YES” to any of
pre-screening questions 1 through 6 will be advised to return home, self-isolate,
immediately call 8.1.1. to arrange for a COVID-19 test and follow any mandated selfisolation or quarantine requirements.
7. Any person who answered No to question 7 will not be admitted to the site on the basis
that their attendance could jeopardize the health and safety of others.

4.1 STRATEGIES FOR PHYSICAL (SOCIAL) DISTANCING
Ensuring physical distancing of 2 meters between people wherever possible is the primary way
to effectively eliminate the potential transmission of COVID-19. To ensure physical distancing,
we have or will be:
•

Implementing remote-work arrangements for people where practical

•

Creation of “Zones” (see 6.1 Zones on page 22) and working “Groups” (see 6.2 Groups on
page 23) to reduce the number of people working together at any given time and to
reduce exposure to our on-set shooting cast and crew.

Production, through department heads, will arrange workflow in such a way as to minimize interdepartmental contact to the best extent possible. Production will consider staggering crew access
to sets by department (e.g. electrics work when art is done, etc.) to limit the number of people
on set at a given time.
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4.2 MINIMIZING INTERDEPARTMENTAL CONTACT
•

Groupings of crew who must work in close
contact (within 2 meters) are to be kept together
as teams and separate from others if possible.
These crews in close contact must use PPE (face
masks and eye shields) as a mandatory last line of
defense and immediately dispose of or clean and
disinfect the used equipment and wash their
hands. Gloves to be used at crew’s discretion (and
should not be used in the place of regular hand
washing)

•

Where possible, individuals working in close contact should remain in these combinations
for any close work. For example, if work must be conducted in pairs, the same 2
individuals should always perform this work together, when possible

•

Reduce physical interactions between prep, shooting and office staff to the extent
possible. (e.g. workers assigned to the prep stay with the prep throughout the production,
where practical)

•

Keep work groups (e.g. those that work together physically) and numbers of workers
working together on a job site as low as possible

4.3 WORK SCHEDULE REVISIONS, WORK AREA, AND WORK TASK
REORGANIZATIONS
•

Staggering start/call times and lunch times where possible

•

Virtual meetings to be scheduled whenever possible. If not, meetings will be held
outside or in larger areas where physical distancing of 2 meters can be maintained.
Meeting sizes will be reduced whenever possible

•

Blocking to be broadcast, where feasible, from a high wide camera to capture the action
and broadcast to on set monitors and over WIFI to crew devices
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•

Reducing frequency of unprotected interactions involving performers. Final touches will
not be permitted unless specifically requested by the director. Performers will be
evaluated by costumes, hair, and make-up prior to entering the shooting area

•

Location department to install 2-meter distance markings on the ground where line-ups
are likely to form (e.g. outside studio entrance, catering) and indicate direction of flow
markings where appropriate

•

Separate user group entrances and exits for the studio will be designated by signage

•

Different entrances and exits will be identified for different crew members working from
the production office to avoid “choke points” (see department specific notes)
o For location-based work, each location’s specific access points will be assessed
by locations and the COVID-19 Safety Coordinator for entry and exit to avoid and
deal with choke points

•

Locations and office staff in conjunction with the COVID-19 Safety Coordinator will
establish and post occupancy limits and arrange seating for physical distancing in
common areas such as lunch/break rooms, meeting rooms, change rooms and
washrooms

•

Each department is to install barriers where workers cannot maintain physical distance
from co-workers or others (i.e. in transport vehicles and hair/makeup trailers) where
possible. Cleaning of these barriers will be included in our cleaning guidelines

•

Social gatherings will be limited in accordance with applicable public health guidance
and large physical gatherings, such as in-person wrap parties, will be avoided until such
time as permitted by public health authorities

•

Moving paperwork to digital platform wherever possible

4.4 PRODUCTION MODIFICATIONS
•

Limit the number of crew as much as possible

•

Set up in stages (audio, video, etc.) so multiple crew members are not on the set at the
same time

•

Maintain safe distances among crew and use floor markings when possible as reminders
of proper distancing and, if possible, use one-way routes with markings
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•

Host virtual production meetings whenever possible

•

Digitize documents where possible – minimize distribution of call sheets, sign in/sign
out, time sheets, etc. at location

•

VUER Live Video monitors should be utilized to reduce crowding around one
monitor (consider Bluetooth devices that allow camera feed to be received on personal
devices, such as tablets and phones, to increase watch monitors)

•

Virtual location scouting should be utilized as much as possible. When virtual scouting
is impractical, the number of people attending should be kept to a minimum practicing
social distancing and/or the use of PPE as described

4.5 CREATIVE MODIFICATIONS TO INCREASE SOCIAL DISTANCING
•

Fewer parties and restaurant shoots

•

Reduced number of BG performers in scenes

•

Outside preferable to indoors and larger, well-ventilated spaces are preferred for indoor
shoots

•

Maintain safe distances when able
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5

PERSONAL PROTECTIVE EQUIPMENT (PPE)

The production will provide all necessary Personal Protective Equipment (PPE) as required,
including face masks, face shields, sanitizing/disinfecting wipes, materials, and latex or nitrile
gloves (depending on work requirement)
•

Instruction on the proper use of face masks, face
shields, gloves, and the proper wearing, doffing,
disposal, and disinfection of PPE will be provided to all
crew members

•

All re-usable PPE (ex.: face shields) shall be labeled with
the individual user’s name

•

PPE SHALL NOT
CIRCUMSTANCES

•

Cleaning and washing nose and mouth coverings (face
masks), as well as face shields, will be the sole
responsibility of each individual

•

All PPE must be maintained in good working order and accounted for at all times

•

The Public Health Agencies currently advise against use of surgical masks or N-95
respirators for COVID-19 protection by anyone other than healthcare workers and
other medical first responders. However, N95 or particulate filtering facepiece
respirators may be used as PPE for groups that normally use them routinely (e.g.
painting, using fiberglass and resins or other chemicals, sandblasting)

•

If your PPE is broken or needs to be replaced, notify COVID-19 Safety Coordinator

BE

SHARED

UNDER

ANY

5.1 FACE MASK GUIDANCE
Recently, the Public Health Agencies have recommended the use of face mask, specifically nonmedical face mask (i.e. homemade types) in public settings. The basis for this guidance in public
settings is to protect others around you from the virus in settings where physical distance cannot
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always be maintained. However, proper precautions are required when using any face mask as
they can increase the risk of infection. Precautions include:

Figure 1. Do not use masks with exhalation valves. They offer less protection to those around you than masks without valves.
Try not to cover your eyes with the mask, though.

•
•
•
•

5.1.1

Hand washing before and after, donning/removing the face mask

Face mask should be well fitted, covering nose and mouth
Proper technique for donning/removing face mask
Limit the use (how often re-used) and duration (time) as damp face mask can trap virus
particles
Correct Use of Face Masks

Wearing a face mask helps prevent us from passing illnesses on to other people. Wearing a nonmedical mask, such as a homemade cloth mask, has not been proven to protect the person
wearing it. However, wearing a non-medical mask may be helpful in protecting others around
you. This is because face coverings are another way to cover your mouth and nose to prevent
respiratory droplets from contaminating other people or surfaces. Additionally, wearing a mask
may stop you from touching your nose and mouth.
To wear a non-medical mask or face covering:
•
•

2

Ensure your mask is well-fitted and does not gape at the sides
Do not select masks that have incorporated exhalation valves. While the mask remains
effective for your own safety, the valve allows your breath to escape unhindered and
offers little to no protection to those around you 2

https://www.cdc.gov/coronavirus/2019-ncov/hcp/respirator-use-faq.html
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•

•
•
•

•

Be aware that masks can become contaminated on the outside. Avoid moving or
adjusting the mask. Assume the mask has been contaminated and take proper
precautions
Critically, if you when you wear a mask, you must wash your hands before putting it on,
as well as before and after taking it off
Cloth masks should be worn only a short time, as there is some evidence that they can
trap virus particles after they become damp, which may put the wearer at greater risk
For those choosing to wear non-medical masks, it may be prudent to carry a bag with
several clean masks in it, as well as a plastic bag that can be used to safely store used
masks until they can be washed at home
It is critical that used masks be carefully handled to avoid spreading infection to others
COVID-19 Guidance for Wearing Non-Medical Face Masks for the General Public (May
2020)

Exceptions to these mask guidelines:
Zone A, Group 1 – Cast while preparing (ex.: hair and make-up) for, or performing/filming on set.
Zone C - If working in an area(Production Office, Properties Storage, Costume Storage/Shop,
Carpentry/Paint Shop) where physical distancing (2 meters) can be easily achieved, you may work
without a face mask, but you must have immediate access to your face mask so you can put it on
should another person enter your work area.
If personnel (Zone A, Groups 2/3) are working closer than 2 meters to other personnel without
PPE (only Zone A/Group 1) for any period of time, personnel must wear a face mask, face shield,
and/or appropriate eye protection.

6

ZONE/GROUP SYSTEM

The Zone/Group System is the foundation of our working safely on set strategy. All subsequent
production decisions regarding safety should be engineered to fit its premise.

6.1 ZONES
Production will consist of three Zones: A, B, and C and Working Groups 1 through 6.
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Zone A – High/Medium Risk
Zone A is defined as any perimeter within which activity occurs without physical distancing or
the use of face coverings (masks) by cast. This will be the immediate area around Group 1. In
most cases, this will refer to performers working on set with no protection alongside crew
members. It can be as small or as large as necessary, can function only for a few hours if need be,
and can include controlled points of access between different Zones.

Zone B – Medium/Low Risk
Zone B is defined as anywhere the production has a footprint that is not Zone A or C. Use of
PPE and stringent physical (social) distancing practices are observed and enforced within Zone B.
This could be at base camp, in a vehicle, a control room/truck: essentially any workspace or place
that a crew member may be performing work.
To reiterate: the goal is that people cleared to work in Zone A, ONLY come into contact with
people in Zone B while wearing face coverings (masks) and practicing physical (social)
distancing.

Zone C – Low Risk
Zone C is defined as the Production Office, Properties Warehouse/Shop, Costume
Warehouse/Shop, Carpentry/Paint Shop.

6.2 GROUPS
All groups (except for Group 1) are always expected to be in face coverings
(masks) when on the production in Zone A or B
Working Groups are as follows:
•

Group 1 – Directorial/Cast/BG Cast/Stunts – This is the only group that can remove face
coverings(masks) while preparing (ex.: hair and make-up) for or performing/filming on set

•

Group 2 - Hair/Makeup/Costume/Props/Sound

•

Group 3 - Camera/Grip/Lighting/SPFX/Script Supervisor/Stand Ins

•

Group 4 - AD/Production
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•

Group 5 – Art Department/Sec Decoration

•

Group 6 - Locations/Transportation/Craft Services/Catering/Security

Group 1

Zone A, Group 1 is our up to 50 person performer cohort group in accordance with the Alberta
Government; COVID-19 INFORMATION GUIDANCE FOR COHORTS.

Director/1st AD
Director/ 1st AD must make best efforts in the practice of physical distancing of at least 2 meters
and wear face coverings (masks) as much as possible.
Guidelines for Director/ 1st AD:
International traveling in will quarantine for 14 days upon arrival
Self-drive when possible
• Prepping Director and 1st AD will conduct pre-production meetings via zoom or other
videoconferencing platform as required.
•
•

Cast
Includes Background (BG) Casting and Stunts Personnel when on set
Cast must practice physical distancing of at least 2 meters away and the wearing of face coverings
(masks) when practicable and when not shooting, rehearsing, or blocking scenes.
Guidelines for Cast:
•
•
•
•

International Cast traveling in will quarantine for 14 days upon arrival
Face masks must be worn whenever practicable and if it does not compromise hair and
make-up (ex; face masks must be worn when hair being done if make up has not been
already prepped).
Make-up and hair touch ups will be done off set when and if possible
Cast must either go back to their trailer or wait in a sanitized, physically distant waiting
area if not needed for rehearsal
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•
•
•

Wardrobe will be delivered clean and sanitized to your trailer so that you may dress
yourself. The Costume supervisor will approve from an appropriate physical distance
Make up removal will be done by cast member – make up removal supplies will be left in
the cast trailer
Table reads can be performed with physical distancing of 2 meters in place with regular
lead actors and essential crew. For any non-essential crew or episodic roles, the table
read can be broadcast via zoom or other videoconferencing platform as required

Group 2

Hair and Makeup
Hair and Make-up crew must implement a practice of physical distancing of at least 2 meters
away when possible.
Guidelines for the Hair and Makeup Department:
•
•
•
•
•
•

Performers will be evaluated by hair and makeup prior to entering the Zone A Shooting
area
Stations will be separated by sneeze shields, and hair and makeup must wear masks, and
face shields whenever working on cast
Cast will have individual capes that are not shared with other cast members.
Cast will be made ready at base camp and sent to set where a safe zone off of set will be
established for hair and make-up
Make up application tools and supplies will be purchased per cast member and must only
be used on that individual cast members
Cast will remove their own makeup to limit contact at the end of the day. Make up
removal supplies will be left in cast trailers

Costume
Costumes crew must implement a practice of physical distancing of at least 2 meters away when
practicable.
Guidelines for Costume Department (on set):
•
•
•

Zone B personnel – should be contained at base camp/circus
Cast should be sent to set ready to shoot
Fittings will be done at office or base camp. Individual cast’s wardrobe will be kept in
separate bags separated from other cast members wardrobe
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•

Cast will be made ready at base camp and sent to set where an off-set safe zone will be
established for Costume Supervisor

Guidelines for Costume Department (in Shop):
•
•
•
•
•
•
•

Entry and exit shall only be through the South exterior doors
No other departments will be allowed in the Costumes area unless invited by the Costume
department
Buyers will purchase wardrobe and place in a designated area for sanitization/disinfection
Use of an electrostatic sprayer to help with sanitization/disinfection of items
Costumers will pick up cleared items and take to the truck
Communal tools must be sanitized before usage
Frequent sanitizing of hands is required

Properties
Properties (Props) Department must implement a practice of physical distancing of at least 2
meters away when possible.
Guidelines for the Props Department include:
•
•
•
•
•
•
•

All items coming from buyers must be placed in a dedicated space to either sit in
quarantine or be sanitized prior to being introduced into the studio environment
Props Department shall have a dedicated person who sanitizes/disinfects props
Props Department shall have a dedicated individual who interacts with cast and enters
Zone A
Use of an electrostatic sprayer to help with sanitization/disinfection of items
Props must be cleaned/disinfected frequently and before after each use
Individual cast props must be stored separately only with that cast member’s props as
practicable
Allow individuals to approve of props from a distance or digitally via photos
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Sound
Guidelines for Sound include:
•
•
•
•
•
•

LAV microphones must be disinfected before / after each use, replacing any mounting
components that cannot be disinfected, and labelling microphones with performer
assignments.
In instances where sound technicians must assist the cast in placing their LAV
microphones, they must wear both a face shield and mask, and wash / sanitize their hands
before and after touching the performer
Consider having performers wire themselves for sound while one technician provides
instruction
Keeping the same equipment for dedicated cast and crew for run of show where possible
Have crew use their own earphones for ComTech
Utilize a boom pole to record sound when possible

Group 3
Camera

Camera Crew must implement a practice of physical distancing of at least 2 meters away when
practicable.
If camera crew cannot maintain a physical distance of 2 meters, production will take appropriate
steps to minimize the risk of exposure. This includes providing camera crew with personal
protective equipment (PPE). Camera crew who are required to interact with cast and crew must
wear masks and face shields.
Guidelines for camera crew include:
•
•
•
•
•

Camera will live stream the blocking/rehearsal to on-set monitors and over WIFI to crew
with devices to reduce the number of people on-set
Limit the use of equipment where physical distancing is unlikely to be achieved
o Consider using longer lenses to require fewer lens changes
Limit the camera crew while filming in small spaces (ex.: consider using one camera)
Organize camera placement without other departments
Sharing equipment should be avoided when possible
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Guidelines for camera equipment include:
•
•
•
•
•
•
•
•
•

Camera Crew do not share kit pieces unless pieces have been sanitized/disinfected
No individuals, other than camera crew, should handle camera equipment
Ensure a plan around which individuals use which pieces of equipment to avoid potential
cross contamination
Limit or avoid use of PA’s, unless specifically required
Have DOP’s rig down their equipment when possible
Ensure and instruct individuals to not touch, move, or pick up equipment that they are
not required to handle
Camera equipment must be regularly disinfected including before/after being used by
another individual
Camera equipment must be regularly disinfected including before/after being used by
another individual
Any new outside gear will need to land in designated area to be sanitized/disinfected prior
to bringing onto the truck

Grips/Lighting/SPFX
Technical Departments (Grip, Lighting, SPFX) must implement a practice of physical distancing of
at least 2 meters away when practicable.
Some suggested guidelines for technical departments include:
•
•
•
•
•
•
•
•

Limit the number of daily technicians needed to work on set
Avoid contact by having technicians put down items to be picked-up
Face masks must always be worn in Zone A or B. If in close contact with cast, then face
shields and/or appropriate eye protection is recommended
Technicians must ensure proper handwashing and sanitizing throughout the day,
including before and after handling equipment
Disinfect all equipment regularly and avoid sharing equipment that has not been
disinfected
All daily gear deliveries must be stashed in a dedicated space (which will be provided at
studio and on location) to be sanitized prior to be introduced into the studio environment
Follow general production guidelines for delivery of any equipment from outside vendors
Cables from location must not be introduced into the studio environment without proper
sanitization
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Script Supervisor
•
•

Will be provided an area near the director that maintains physical distancing requirement
Utilize VUER application as much possible

Group 4
AD

ADs must implement a practice of physical distancing of at least 2 meters away when practicable.
Guidelines for ADs:
•
•
•

Zone A personnel – 2nd and 3rd Set Ads shall always wear face masks, unless proper
physical distancing is being practiced, ex.: Zone A; lunchroom or waiting area
Zone B personnel – should be contained to Base Camp/Circus
Exception: 1st Set AD is Zone A, Group 1

Production
Production Office (Zone C) personnel must practice physical distancing of at least 2 meters away
when possible.
Guidelines for the Production Office (Zone C):
•
•
•
•
•
•
•
•

Where possible outside vendors must drop off any supplies outside the office, so they do
not need to enter the premises
If they do need to enter the premises, contact all vendors, and ensure they all complete
COVID-19 symptom checklist prior to entering (each time) and that they are familiar with
all site COVID-19 guidelines
Upon entering the production office, sanitizer must be used
Any office staff receiving packages must sanitize their hands after touching the package
Avoid the sharing of equipment and supplies. Sanitizer and disinfectant wipes should be
placed next to photocopier and any other shared equipment
People from within the same department must share the same equipment whenever
practicable and must disinfect before and after use (ex.: multiple photocopiers)
Bullpen style configurations should allow for proper distancing, and if not, plexiglass or
other dividers must be utilized
Departments to segregate as best possible to avoid cross contamination
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•
•
•
•
•
•
•
•
•
•
•
•
•

Try to keep windows and/or doors open where possible to encourage outside airflow
Frequent wiping down of personal workstations with appropriate cleaning and
disinfection material
Office personnel must not visit set unless such visit is necessary to complete their work.
Payroll will set up a table where a department rep will pick up cheques for the department
When possible, distribution must be done electronically, including start packs
Arranging office workflow in such a way to minimize interdepartmental contact where
possible
Crew/Visitors will have limited access to the PO, pre-scheduled by appointment only
Sanitizer/disinfecting wipes and/or materials must be used before entering the kitchen
and after leaving the kitchen
Videoconferencing must be used for departmental meetings, director’s meetings, casting,
location photo reviewing, and production meetings when practicable
Any in person meetings must be pre-scheduled and 2-meter distance must be retained
and/or PPE must be worn. Meetings must be kept to as minimal time as possible
The maximum capacity in the boardroom is 12 people and chairs will be arranged to
ensure physical distancing
Kitchen must be disinfected frequently during the day
Scripts, memos, call sheets, production reports, schedules and lists should be in digital
form.
Accounting: timecards should be digital

Group 5

Construction/Paint
Construction (which includes Paint) crew must practice physical distancing of at least 2 meters
away when practicable.
The construction/paint crew must wear task appropriate PPE, and face masks, when in Zone B. If
Construction/Paint crew are required to interact with the Zone A cast and crew, they are required
to wear face masks, face shields, and/or appropriate eye protection.
All construction crew must be diligent about handwashing and sanitizing before and after
handling equipment.
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Additional guidelines for construction crew include:
•
•
•

•
•
•

Limiting the number of workers entering the workplace daily. This should be the same
crew all the time to limit the number of day calls
Creating a shift schedule to limit crew overlap, if necessary
Construction crew will be part of the Prep crew and must not be on a location or in the
studio at the same time as the Shooting crew as practicable. If there is a requirement for
a construction member to be on the set while shooting, that requires approval from the
PM or Producer, and it should be the same member of the construction department
stepping onto the set for the duration of production
Limit unnecessary contact between workers on-site and workers outside from outside
service providers
Barriers will be installed around equipment that must be used side by side where required
or practicable
Craft services and food will adhere to the same guidelines as on set craft service and will
be limited to coffee, water, tea and individually packaged snacks (ex.: granola bars, fruit
with peels)

Guidelines for equipment include:
•
•
•
•
•

Limit sharing of tools and equipment between crew. When sharing cannot be avoided,
take appropriate precautions such as wearing gloves while handling equipment
If crew must share tools, try to work in groups so that the same individuals are always
sharing.
Disinfecting all tools and equipment before and after use
Provide multiple pieces of the same tool if sharing equipment is required to limit crosscontamination
Construction crew must store their own tools in a designated area (such as their own bag)
to avoid cross-contamination

Set Decoration
Set Decoration (Set Dec) Department must implement a practice of physical distancing of at least
2 meters away when possible.
Some suggested guidelines for the Set Dec Department include:
•

All items coming from buyers must be placed in a dedicated space to either sit in
quarantine or be sanitized prior to being introduced into the studio environment
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•
•
•
•
•
•

Set Dec Department shall have a dedicated person who sanitizes/disinfects set
decorations
Set Dec Department shall have a dedicated individual who interacts with cast and enters
Zone A
Use of an electrostatic sprayer to help with sanitization/disinfection of items
Set decorations must be cleaned/disinfected frequently and before after each use
Allow individuals to approve of set decorations from a distance or digitally via photos
Follow general production guidelines for delivery of any equipment from outside vendors

Group 6
Locations

Locations department must implement a practice of physical distancing of at least 2 meters away
when practicable.
Virtual location scouting will be used when possible and production will limit interactions
between location scouts and other crew members.
In-person scouting must be limited to only necessary individuals. Any individuals conducting inperson scouting must always try to maintain a physical distance of 2 meters as practicable. Crew
will self-drive where practicable or will drive only with other members of their department
maintaining maximum physical distancing in the vehicle or reduce the number of crew in a vehicle.
Ventilation in a vehicle used by two crew members will be optimized with open windows as
practicable.
Scouts must consider the following guidelines when finding locations:
•
•
•
•

The size of the location to maintain physical distancing among cast and crew
The layout of the location and the ability to monitor entrances and exits to ensure proper
screening can be maintained
Ensure there is a sufficient number of washrooms and areas for sanitizing stations and
receptacles for PPE
Adequate ventilation

Guidelines for Location work include:
•

Reviewing all entrances and exits of locations with efforts to mark an entrance and exit
for one-way traffic flow
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•
•
•

•

•
•
•
•
•
•
•
•
•
•
•

Coordinate with the cleaning team for frequent disinfecting of restrooms and high touch
points of location
Deep cleanse and fogger to be used at the end of each shoot day
If the location is a private residence, production should ensure the occupants have not
left the country, or been in contact with someone who has left the country, within the
last 14 days or if they have been, or have been in contact with someone, who is suspected
of having COVID-19. If this is the case, production should establish whether the residents
can move elsewhere temporarily
Ensuring the space is cleaned and disinfected before the commencement of production
work and ensuring cleaning continues at regular intervals upon completion of production
work
Ensuring effective, approved cleaning agents and disinfectants are used
Asking location owners and residents to remove personal items prior to production
Creating an area for crews and departments to stand-by while other departments work
on set
Marking one-way pathways when practicable
Creating an appropriate set size in relation to the size of the location
Marking 2-meter spaces and areas for social distancing where appropriate
Creating a basecamp within walking distance to limit the need for vehicles and
transportation
Isolating production parking from public parking whenever possible
Designating a safe space for deliveries and goods being received
Designating a place on location for individuals to self-isolate if they begin to have
symptoms.
Ensuring locations are locked and monitored when production is not working to reduce
contamination

Transportation
Guidelines for Transportation include:
•
•

Whenever possible, workers should travel alone in their vehicles to practice physical
(social) distancing
Measures that may be taken to ensure appropriate distance include having personnel sit
one to a seat, with riders staggered to allow maximum distance, adjusting the number of
workers taken per trip, and the overall number of trips needed to transport personnel to
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•
•
•
•

a set or filming location. It may mean using larger vehicles to ensure maximum spacing or
using multiple vehicles
Personnel waiting for loading/unloading transportation vehicles should maintain physical
distancing while remaining safely away from traffic
Hand sanitizer will be available to personnel as they enter and exit the vehicle
Drivers must ensure that high contact surfaces within the vehicle are routinely cleaned.
These include seatbelts, headrests, door handles, steering wheels, and hand holds
Sneeze/cough shields will be installed in all production vehicles separating driver
compartments

Craft Services/Catering: Food Preparation
Handwashing / hand sanitizing stations must be provided in and around all food preparation and
craft services areas. Food preparation areas must be limited to individuals preparing food.
Individuals preparing food must:
•
•
•

Wear personal protective equipment (PPE) when appropriate. This includes masks and
gloves
Wash or sanitize hands before entering the food preparation area as well as before and
after serving food
Clean and disinfect food preparation surfaces and tools on a regular basis

Guidelines Catering/Craft Service include:
•
•
•
•
•
•

Everyone must sanitize their hands before entering craft services area or when picking up
food or beverages
Buffet style food will no longer be offered. All breakfast and lunch will be served by
catering crew in takeaway/disposable containers
Self-serve craft service table will no longer be offered. All snacks and drinks will be served
by the craft service personnel
Craft services will now only be providing coffee, tea, water and pre-packaged snacks and
fruits with peels
2-meter distance must be maintained when lineups form for catering/craft service
(markings will be indicated on the ground along with direction of flow)
Communal eating areas will be set up to ensure physical distancing and production
encourages all crew to eat in private areas (such as personal vehicles) to help promote
physical distancing
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•

•

Each table used for eating will be set up to indicate minimum physical distancing (2
meters). Each table will have Health Canada approved disinfecting wipes to be used
before and after food consumption. Hands must be washed or sanitized immediately
before and after disinfecting the hard surfaces in the eating area
No personal water bottles will be initially allowed

Food preparation crew must limit their exposure to areas where their work is not required to
avoid cross-contamination.
All individuals must clean up their own food waste and throw out/recycle their own items after
eating.
All communal surfaces (tables, chairs, door handles, beverage and food dispensers, will be
properly disinfected throughout the day, by the sanitization/disinfection team, including before
and after breaks and mealtime.
6.2.2

Detailed Department/Position/ Zone/Group

Please note, this is intended as overall general guidance. Zone assignment can
be changed by assignment or designation and this will be communicated via the
Daily Call Sheet
DEPARTMENT
CAST

POSITION

ZONE

GROUP

Main Cast
Day Players
Background
Stand Ins

A
A
A
B

1
1
1
3

Director
1st AD
2nd AD
3rd AD Circus
3rd AD Set
Trainee AD
Script Supervisor

A
A
A
A
A
A
A

1
1
4
4
1
4
3

DIRECTORIAL
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DEPARTMENT
CAMERA

POSITION

ZONE

GROUP

DP
A Camera Operator
B Camera Operator
A Camera 1st Assistant
B Camera 1st Assistant
A Camera 2nd Assistant
B Camera 2nd Assistant
Trainee
Stills Photographer
DIT

A
A
A
A
A
A
A
A
A
A

3
3
3
3
3
3
3
3
3
3

Key Grip
Best Boy Grip
Dolly Grip
Grip 1
Grip 2
Grip 3

A
B
A
B
B
B

3
3
3
3
3
3

Gaffer
Best Boy Electric
Lamp Op 1
Lamp Op 2
Lamp Op 3
Genny Op

A
B
A
B
B
B

3
3
3
3
3
3

Sound Mixer
Boom Operator
Sound Utility

A
A
A

2
2
2

Hair Dept Head
Hair 1st Asst
MU Dept Head
MU 1st Asst

A
A
A
A

2
2
2
2

GRIP

LIGHTING

SOUND

HAIR/MAKE UP
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DEPARTMENT
COSTUME

POSITION

ZONE

GROUP

Costume Designer
Asst Designer
Buyer
Set Supervisor
Truck Costumer
Breakdown

A
B
B
A
A
B

2
2
2
2
2
2

Location Manager
ALM 1 SET
ALM 2
Trainee
LPA 1
LPA 2
LPA 3

B
A
B
B
B
B
B

6
6
6
6
6
6
6

Prod Designer
Art Director
Asst Art Director
Set Designer
Graphic Artist

B
B
B
B
B

5
5
5
5
5

Const Coordinator
Const Foreman
Buyer
On Set Carpenter
Paint Coordinator
Paint Foreman
Lead Painter

B
B
B
B
B
B
B

5
5
5
5
5
5
5

Set Decorator
Asst Set Decorator
Set Dresser 1
Set Dresser 2

B
B
B
B

5
5
5
5

LOCATIONS

ART DEPT

CONSTRUCTION

SET DECORATION
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DEPARTMENT

POSITION
Set Dresser 3
Buyer
Coordinator
On-Set Dresser

ZONE
B
B
B
A

GROUP
5
5
5
5

Prop Master
Asst Props Master
Props Asst 1
Props Asst 2
Props Buyer

B
A
A
B
B

2
2
2
2
2

SPFX Supervisor
Set Foreman
SPFX Asst
SPFX Buyer
SPFX Daily Labour

B
A
B
B
B

3
3
3
3
3

Head Greens

B

5

Stunts Coordinator

A

1

Transportation Coordinator
Captain
Co-Captain
Pict Vehicle Coordinator
Van Driver 1
Van Driver 2
Cast Driver 1
Cast Driver 2
Honey wagon
HMW Trailers
Star Trailer 1
Star Trailer 2
Fuel/Water

B
B
B
B
B
B
B
B
B
B
B
B
B

6
6
6
6
6
6
6
6
6
6
6
6
6

PROPS

SPECIAL EFFECTS

GREENS
STUNTS
TRANSPORTATION
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DEPARTMENT

POSITION
Set Dec Driver
Daily Driver 1
Daily Driver 2

ZONE
B
B
B

GROUP
6
6
6

IDW Rep

A

3

Key FA/CS
Asst FA/CS 1
Asst FA/CS 2

B
B
B

6
6
6

Chef
Sous Chef 1
Sous Chef 2

B
B
B

6
6
6

Coordinator
Guards

C
C

6
6

Executive Producers
Production Manager
Coordinator
Asst Coordinator
Trainee
Production Assistant
Script Coordinator

A
C
C
C
C
C
C

4
4
4
4
4
4
4

Accountant
Payroll Asst
General Asst
Petty Cash
Clerk

C
C
C
C
C

4
4
4
4
4

Supervisor On-Set

A

3

PUBLIC RELATIONS
FIRST AID / CRAFT SERVICE

CATERING

SECURITY

PRODUCTION

ACCOUNTING

VISUAL EFFECTS
POSTPRODUCTION
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DEPARTMENT

POSITION
Supervisor
Picture Editor 1
Picture Editor 2
Assistant Editor
Dailies Technician

ZONE
C
C
C
C
C

GROUP
-

6.3 ON-SITE ORGANIZATION
Each location must have pre-determined areas for each department and will be identified in the daily call
sheet. These will be mapped out and physical (social) distancing will be considered when creating work
areas for each department as well food and beverage consumption areas.

7

PERSONAL HYGIENE

Maintain exceptional personal and professional hygiene practices, including:
•

•

•
•
•

Washing hands with soap and water
frequently throughout the day, after
consuming food or beverages, and
after each visit to the restroom
Utilize the provided hand sanitizing
stations throughout the premises and
carry personal hand sanitizer if you are
frequently handling shared materials
Avoid touching your face, especially
when using gloves or adjusting face
mask, shields, or eye wear
Clean all shared workspace surfaces with sanitizing/disinfecting wipes/spray after use
Observe and practice all tool, equipment, area cleaning and disinfecting guideline
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7.1 HOW TO HAND WASH
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7.2 HOW TO USE ALCOHOL BASED HAND RUB
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7.3 COVER YOUR COUGH
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8

WORKPLACE CLEANING AND DISINFECTION

Cleaning in general on the production will be significantly enhanced.
Sets, Studio and Basecamp will have nightly cleaning from a dedicated,
trained cleaning crew that will work under the direction of the COVID-19
Safety Coordinator and there will be daily wipe-downs with approved
disinfecting materials (Health Canada’s list here) throughout the day as
well as constant cleaning in high traffic areas. All disinfecting wipes will
be disposed on in plastic lined waste containers.

8.1 CONTINUOUS DISINFECTION
To continuously disinfect all
common areas, bathrooms,
and work areas cleaning crews
are
applying
non-toxic
disinfectant
utilizing
electrostatic sprayers. The
sprayers come with backpacks
to treat large areas or utilize
cordless handhelds. The entire
set and circus are sprayed
nightly, and high-traffic areas
and equipment are treated
throughout the day.
The disinfectants used are
non-irritating to the skin. Noncorrosive to most treated
articles and NSF certified (No rinse required) for food contact surfaces.
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8.2 USING DISINFECTANTS CORRECTLY
The correct use of disinfectant materials will help control the spread of COVID-19
Disinfecting Quick Tips
•

Cleaning and disinfecting are different things. During the COVID-19 crisis, the goal is to
disinfect the surfaces in the workplace that may provide a suitable environment for COVID19 transmission, which means that we want to kill germs on any of the surfaces we touch

•

You must clean the surface before you disinfect it. Clean first, then disinfect

•

Hospital grade bulk disinfectant solutions (Bioesque and Vital Oxide) being utilized MUST
stay on the surface wet for 1 minutes to neutralize viruses

•

For any electronic device or control panel that needs to be disinfected, always spray the
disinfectant onto a cloth and then wipe the device. Never spray liquids, including
disinfectants, onto your electronics

•

Do not use your cleaning cloth for disinfecting

•

Do not use your disinfecting cloth on more than one area before retiring it

•

Do not use the same solution all day. The active ingredient will lose its potency or
evaporate and no longer be effective. Mix up no more than a half day supply when mixing
your own

•

For single person workstations, tools and equipment, each person disinfects their tools,
equipment and/or area at the start and end of each shift. If no one else is in these areas,
no transmission risk exists so keep the workstations, tools, and equipment to single
persons as much as is possible

•

For multi person workstations or areas, use tape, paint, or other markings to separate the
area and have people stay in, and disinfect, their own sections of the workstation or
area. Provide a clear direction on the steps each worker should take and the timing, with
visuals where possible. The virus transmits in droplets and keeping your people as separate
as possible is paramount

General Use Procedure for Bulk | Industrial Grade Disinfectants
•

Wear disposable gloves

•

Brush all dry solid materials / dirt off the surface to be cleaned
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•

Wipe the surface with an all-purpose cleaner first before disinfecting

•

Spray an approved disinfectant (Health Canada list here). Disinfectant must sit on the
surface for the recommended time without drying to kill COVID-19. If the disinfectant has
dried before the recommended dry time, re-apply. Do not bathe or soak your keyboards,
electronics, and other operator controls in disinfectant. Always spray disinfectant onto the
cloth, not the electronics

•

Wipe the surface clean with a disposable cloth after recommended drying time has
passed. Discard the disposable cloth in a bag separate from the rest of the general waste
in your shop, which should go directly to the bulk waste (big garbage bin outside) when
full

•

If disposable cloths are not an option, use microfiber cloths. A new area of the cloth
should be used for each surface (fold your cloth in half, and then in half again – in your
head, imagine that you now have four cleaning surfaces with that one cloth, and use “one
cloth” per surface to be cleaned) and replace the cloth afterward

•

To disinfect the reusable cloths, place them in the normal laundry with liquid detergent.
Remember to disinfectant the laundry hamper where the contaminated cloths were
stored for laundering

Pre-Packaged Disinfecting Wipe Instructions
Each wipe style product has its own disinfecting procedures. Read the label instructions or visit
the manufacturers’ website (Clorox has good information on how to properly use their products).
A quick wipe or light misting will not effectively kill viruses
•
•
•
•

To kill COVID-19 the specific instructions for the disinfectant must be followed
If you cannot find the instructions for how much of the product to use, use the 10minute air dry procedure as the default
To determine if a disinfectant will neutralize COVID-19, review Health Canada’s list
here
Look for these most commonly used ingredient names in the product that you are
thinking of utilizing:
o At least 70% or anhydrous alcohol
o Benzalkonium Chloride
o Hydrogen Peroxide
o Bleach (often written as “Sodium Hypochlorite”)
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9 ORIENTATION (TRAINING) AND COMMUNICATION
PLAN
9.1 ORIENTATION (TRAINING)
In-person 2-hour orientation sessions have been completed with all personnel from the following
departments, on the following dates:
•
•
•

•
•

July 9, 2020 – Locations, Cleaning, and Security
July 10, 2020 - Hair and Make Up, Production Office
July 14, 2020 - ADs, Stunts, Camera, Script Supervisor,
Grips, LX, SPFX, Sound
Art Department, Set Dec, Construction, Paint, Costumes, Props
Transport, FACS, Catering,
July 15, 2020 - BG Casting, Director/Cast
July 16, 2020 - Accounting

The orientation was presented as a complete review of the Wynonna Earp Season 4 COVID-19
Safety Guidelines, Rev. 20200708-1 document that had been distributed to all production
personnel on July 8, 2020. The review was conducted and facilitated by a PowerPoint
presentation, presented by the COVID Safety Coordinator and the OH&S Consultant from PMO
Global Services. A question and answer period followed the presentation and participants were
encouraged to ask questions about anything they required further information or clarification
on.

9.2 COMMUNICATION PLAN
Original versions of these safety guidelines were distributed to all production personnel and
made available on the Field Safe application (in the Document area). New and/or updated
versions will follow a similar distribution process.
•

New or late joining production personnel will be provided a copy for review, as well a
copy of the previously described power point presentation. If the individual has any
questions, they will be provided with direct contact information for the COVID Safety
Coordinator
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•

Daily written communications are included with Call Sheets and Preparation Plans, and
distributed appropriately as required to Production personnel, cast and crew.

•

Attendance is mandatory at the daily safety meetings, which are held on-set on filming
days at Crew Call
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10

RESOURCES AND REFERENCES

10.1 FIELD SAFE APPLICATION GUIDE
Downloading Field Safe
The Field Safe Welcome e-mail will provide you with the link to download
the application onto your phone and the user key you will use to activate
your account. Follow these easy steps to get started.
1. Click the “Download on app store” for apple users or “get

it on Google Play” for android users. This link will take
you to the app store to download Field Safe
2. Once field safe is downloaded, copy your user key found
in the E- mail
3. Open the Field Safe app, click ‘Settings’ and paste the user
key into the ‘Key’ field and click ‘Submit’
4. Exit out of the app and close it. When you reopen it you
should see the home screen

Daily Health (Self Check)
1. Before you leave your accommodation

2.
3.
4.
5.

for set, follow these steps to complete
the daily health check
From the main screen, click on
‘Forms & Documents’
Click on ‘forms’ then ‘Daily Health
(Self Check)’ form
Go through the self check screening
form
Once complete click ‘options’ menu
‘click signatures’ then save your
signature to the form
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6. Click ‘submit’

Lone Worker (Contact Tracing)
1. From the main screen, click on ‘Lone worker’
2. Hold the blue ‘Logon’ button and slide to the right.
3. When you are done for the day slide the blue ‘Logon’ button

and slide to the left to log off
4. Disregard the ‘Go Red’ and ‘Go Yellow’

10.2 HEALTH MONITORING DECISION MATRIX
Question

Description

Answer

Action

1. Have you
Individual to perform
performed a
temperature selftemperature
check, resulting in check at home
a reading of a
temperature at or
above 38˚C
(100.4˚F)?

Yes, I have a
temperature
reading at or
above 38˚C
(100.4˚F)

Stay home.

No

No action required

2. Are you
experiencing any
of the following?

Yes, I am
experiencing
these
symptoms

Stay home.

No, I have not
experienced
these
symptoms

No action required

Yes, I have
experienced

Stay home

•

•
•

•
•
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Severe difficulty
breathing (e.g.
struggling to
breathe or
speaking in single
words)
Severe chest pain
Having a very
hard time waking
up
Feeling confused
Loss of
consciousness

Do Not Come to
Work.
Call 8-1-1 Health
Link

Do Not Come to
Work.
Call 9-1-1
immediately

Rev. 20200726-2 – Page 50

COVID-19 Safety Guidelines
Question

Description

Answer

3. Are you
experiencing any
of the following?

•

Mild to moderate
shortness of
breath
• Inability to lie
down because of
difficulty
breathing
• Chronic health
conditions that
you are having
difficulty
managing
because of
difficulty
breathing
Symptoms include
fever, chills, cough,
shortness of breath,
sore throat and
painful swallowing,
stuffy or runny nose,
loss of sense of smell,
headache, muscle
aches, fatigue or loss
of appetite.

one or several Do Not Come to
of these
Work
symptoms
Call 8-1-1 Health
Link

No

No action required

Includes the United
States

Yes

Stay at home; you
are legally required
to self-isolate
(quarantine) for 14
days from arrival
date

No

No action required

Yes

Stay at home; you
are legally required

4. Are you
experiencing
cold, flu, or
COVID-19 like
symptoms, even
if mild?

5. Have you
travelled to any
countries outside
of Canada within
the last 14 days

6. Did you provide
This means you
care or have close would have been
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Action

No, I have not
experienced
these
symptoms

No action required

Yes

Stay home
Do Not Come to
Work
Call 8-1-1 Health
Link
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Question
contact with a
person with a
confirmed case of
COVID-19?

Description

Answer

contacted by Alberta
Health Services (AHS)
and have received
instructions

7. Do you
acknowledge
your personal
responsibility and
accept the
guidelines within
these COVID-19
Safety Guidelines
(Rev 20200726-2)

Action
to self-isolate
(quarantine) as per
AHS instructions
received upon
contact

No

No action required

Yes

Proceed to work

No

Do not come to
work and
immediately notify
your Department
Head

10.3 ABOUT SARS-COV-2
SARS-CoV-2 is the name of the virus that causes the disease commonly known as COVID-19. SARSCoV-2 is an acronym of “Severe Acute Respiratory Syndrome Coronavirus 2”.
COVID-19 is an acronym of “coronavirus disease-19”, and is the disease caused by SARS-CoV-2.

10.4 ABOUT COVID-19
Coronaviruses are a large family of viruses. Some cause respiratory illness in people, ranging from
mild (common) colds to severe illnesses. Others cause illness in animals. Rarely, animal
coronaviruses can infect people, and more rarely, these can then spread from person to person
through close contact. “Novel” coronaviruses are new strains of coronavirus that have not been
previously identified in humans.

All Pictures used with permission, or
licensed under CC BY-SA

Rev. 20200726-2 – Page 52

COVID-19 Safety Guidelines
10.5 SPREAD (TRANSMISSION)
COVID-19 is believed to be spread mainly by coughing, sneezing or direct contact with someone
who is sick with COVID-19 or with surfaces they have recently touched or contaminated with
infected droplets of saliva or mucous.

10.6 CONTROLLING THE RISK OF COVID-19

10.7 GENERAL COVID-19 RESOURCES AND REFERENCES
World Health Organization
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
Government of Canada
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
Government of Alberta
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
Alberta Health Services
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https://www.albertahealthservices.ca/topics/Page16944.aspx
City of Calgary
https://www.calgary.ca/CSPS/cema/Pages/COVID19/Response-to-Coronavirus.aspx

10.8 UNION/GUILD HELP LINES
IATSE 212 - Employee Family & Assistance Plan: 1.800.663.1142
ACTRA - Haven Helpline: 1.855.201.7823
ICG 669 - Member Assistance Plan: 1.800.387.4765
DGC - Member Assistance Program: 1.800.387.4765
TEAMSTERS – No dedicated phone line, please utilize one of the below

10.9 ALBERTA-WIDE RESOURCES
211 Alberta

Free, confidential, multilingual and available 24 hours a day, 211 Alberta, offers access to a
network of community, social and government-based services.
811 Health Link Alberta

If you have a health concern, this resource is staged with registered nurses 24/7.
Addiction Helpline 1-866-332-2322

The Addiction Helpline operates 24 hours a day, 7 days a week, and is available for all Albertans.
The confidential service provides support for alcohol, tobacco, drugs, & gambling addictions and
offers information and referral to services.
Alberta Health Services Mental Health Help Line 1-877-303-2642

Provides 24/7 confidential, anonymous service, crisis intervention, information about mental
health programs and services and referrals to other agencies if needed.
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Calgary Resources
Distress Center 403-266-HELP (4357) TTY (for the hearing impaired) 403-543-1967
Distress Centre 24/7 Suicide Prevention Hotline 1-800-784-2433

Available 24 hours a day, 7 days a week, 365 days a year. When you call Distress Centre, you will
be listened to and they will support you through your crisis.
Canadian Mental Health Association 403-297-1402

Monday to Friday (Excluding Holidays) 9 a.m. – 4 p.m.
Access Mental Health 403-943-1500

Monday to Friday 8 a.m. – 5 p.m. Clinicians help people navigate the addiction and mental health
system, in the Calgary Zone.
Woods Homes Eastside Family Centre 403-299-9696

Wood’s Homes is a multi-service, community-owned and operated children’s mental health
center. Monday-Thursday 11 a.m. to 7 p.m., Friday 11 a.m. to 6 p.m., Saturday 11 a.m. to 4 p.m.
Closed Sunday and all statutory holidays.
South Calgary Health Centre 403-943-9300

31 Sunpark Plaza SE, Open 8 a.m. to 10 p.m. No fee, single session, walk-in counselling. This is an
urgent care facility for non-life-threatening health issues and mental health care.
Calgary Counselling Centre 403-691-5991

Open Monday to Thursday 8:30 a.m. – 7:30 p.m., Friday 8:30 a.m. – 5:00 p.m., Saturday 9:00 a.m.
– 4:00 p.m. The Call Centre is available for counselling registrations Monday to Friday 9 a.m. – 4
p.m. or online 24-hours a day.
The SORCe 403-428-3300

The SORCe is where people can access program and services that address their current situation.
Open Monday through Friday from 8:30 a.m. to 4:30 p.m.
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10.10 EDMONTON RESOURCES
Canadian Mental Health Association 780-414-6300

Monday to Friday (Excluding Holidays) 9 a.m. – 4 p.m.
Adult Crisis Line, Salvation Army 780-429-0230

A 24-hour confidential phone support for those in crisis or distress.
The Family Centre (780) 423-2831

The Family Centre provides workshops, therapy, family support services, interpretation, and
translation services to foster healthy families in healthy communities.
CASA: 780-400-2270

CASA Child, Adolescent and Family Mental Health is a major community-focused provider of
mental health services for infants, children, adolescents, and their families.
Adult Mental Health Crisis Response Team 780-342-7777

The Adult Mental Health Crisis Response Team provides immediate crisis assessment,
intervention, and referral to the appropriate mental health service
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