
I just received a courtesy notice- Now what? 

 

If you have never received a courtesy notice, it might be a bit overwhelming receiving this and not 

knowing what the next steps are.  We have put together a quick guide on what to do if you receive one 

of these notices. 

First things first:  

How do violation notices work? What is the process? 

 

There are 5 stages or steps to the violation process: 

Stage 1: Courtesy Notice- This notice is used to bring an issue to the homeowner’s attention. There is a  

 14 day correction period within each violation stage. (This type of notice will be emailed, if there 

 is an email on file for that account.) 

Stage 2: Notice of Violation- This notice comes upon when the initial courtesy notice did not get                 

corrected within the 2 week time frame. The notice has now escalated to a violation. (This type 

of notice will be emailed, if there is an email on file for that account.) 

Stage 3: Notice of Fine- At this stage of the violation process, 4 weeks have passed since the initial 

notice, and the issue has not been corrected. We urge homeowners to stop by or give us a call, 

regarding why this has not been taken care of. The next step could be a fine of $75/day since 

this initial notice of fine. This is not at fining stage yet. (This type of notice will be mailed.) 

Stage 4: Notice of recurring violation - This stage of the process is when the homeowner has NOT 

contacted the association, and/or the issue is still at hand. The violation will be sent to the 

Covenants Committee and Board of Directors for fine approval. (This type of notice will be 

mailed.) 

Stage 5: Notice of Corrective Action- After weeks of notices and no response nor action; the violation 

has gone through the Committee and the Board has approved the fining. A fine of $2,250.00 has 

been applied to the homeowner’s account. This is $75/day since the initial Stage 3 “Notice of 

Fine” was sent. The Board of Directors has capped this fine at 30 days. (This type of notice will 

be mailed.) 

 

 

 



Guideline for reoccurring violations 

If the same violation occurs in a 6 month period of time, the next step in the process is taken. 

 

I corrected my violation and it still escalated!?  

(escalated- moved to the next step) 

The violation process has categories (Landscape, Architectural, Rubbish and Debris, etc.) and 

types of violations (Weeding, Painting, Unstored trash, etc.). It is possible to receive more than 

one violation during an inspection. Each type and category of violation has to be a separate 

notice. 

There is a 6 month period in which the violation has to be kept corrected or not repeated in 

order for that violation type to be cleared from your account completely. 

 If within the 6 month period the “type” of violation is reoccurring, each notice for that specific 

violation will be escalated (moved forward in the process), instead of receiving a “first time” 

courtesy notice each time it comes up within the 6 month period.  

After 6 months of that violation category/type staying closed, the violation is removed /closed.  

If it pops up again, a courtesy notice (stage 1) will be sent. 

 

 

What should I do about this letter? 

Here are a couple of steps you can take, if you have received a notice from us regarding your 

property. 

Step 1: Read the letter carefully to find out exactly what the issue is and how to correct it.  

Step 2: Correct the issue. If you feel like the notice is a mistake please do not hesitate to give us 

a call or email us with your address, violation issue, and what the mistake is.   

Step 3: Call us. We understand that sometimes the issue at hand might be circumstantial and/or 

temporary, which is why we encourage homeowners to call us and let us know of the situation. 

If there is a reason why the issue present is beyond your control, we most definitely will do all 

we can to assist in your process of getting the issue corrected.  

Step 4: Take pride in your property! Remember that the upkeep of your home is part of being a 

homeowner. We love to see all of the beautifully maintained properties in Tortosa, and want to 

help keep your surroundings beautiful as well. 


