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How It Works
•	 Supply Contract Details to Have Handy

	- Supplier name, term, price, and product
•	 Utility Consolidated Billing (UCB) vs. Dual Billing

	- Utility billing: you will receive one utility invoice that has both 	
utility T&D costs as well as supply costs.

	- Dual billing: you will receive two invoices, one from your 		
utility with just T&D costs and a second from your supplier 		
with supply costs.
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CES HOW TO READ YOUR INVOICE

If you have any questions or need additional invoicing or pricing assistance, please reach out to 
Max Webb, Managing Director of Pricing Analytics at mwebb@competitive-energy.com.
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Be Sure to Double-Check...
•	 Supplier & Supply Rate

	- Supplier changes typically happen in the fall, so it’s a good time to confirm that  
the correct, expected supplier is on the bill at the contracted rate.

•	 Read Dates & Usage
	- Invoices typically cover approximately a month’s worth of energy consumption
	- If the read dates don’t cover a month or a “normal” amount of usage, it’s a 
good idea to do some investigating. 

•	 Sales Tax
	- If you are tax exempt, always double-check to see whether sales tax  
charges appear on your invoice.
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amount of electricity you use.
Distribution Charge: The cost of delivering electricity
from the beginning of the Company's distribution system
to your home or business.
Transition Charge: Company payments to its wholesale
supplier for terminating its wholesale arrangements.
Transmission Charge: The cost of delivering electricity
from the generation company to the beginning of the
Company's distribution system.
Energy Efficiency Charge: The cost of energy
efficiency program services offered by the Company.
Renewable Energy Charge: A charge to fund initiatives
for renewable energy and fostering formation, growth,
expansion and retention of renewable energy and related
enterprises.
Distributed Solar Charge: Recovers the cost of the
Massachusetts solar program, including payments to
owners of solar systems.
Electric Vehicle Charge:  Recovers the cost of the
Electric Vehicle Program, including rebates for installation
of EV charging infrastructure and for off peak charging.

Explanation of General Billing Terms

KWH: Kilowatt-hour, a basic unit of electricity used. 
Off-Peak: Period of time when the need or demand for
electricity on the Company's system is low, such as late
evenings, weekends and holidays. 
Peak: Period of time when the need or demand for
electricity on the Company's system is high,normally
during the day,Monday through Friday,excluding holidays
Estimated Bill: A bill calculated on your typical monthly
usage rather than on an actual meter reading, usually
rendered because we are unable to read your meter.
Meter Multiplier: A number by which the usage on
certain meters must be multiplied by to obtain the total
usage.
Demand Charge: The cost of providing electrical
distribution equipment to accommodate your largest
electrical load.
Supplier Service Charges Consist of:
Generation Charge: The charge(s) to provide electricity
to the customer by a supplier.
Delivery Service Charges are comprised of:
Customer Charge: The cost of providing customer
related services such as metering, meter reading and
billing. These costs are unaffected by the actual 

Questions:
If you have questions or complaints regarding this bill or National Grid's service quality, please contact Customer
Service at 1-800-322-3223. You may also contact the Massachusetts Department of Public Utilities, Consumer Division
at 617-737-2836 or toll free at 1-877-886-5066, TTY (for the hearing impaired only) 1-800-439-2370 or web site
www.mass.gov/dpu.
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Customer Charge 10.00

Dist Chg 0.06940284 x 279 kWh 19.36

Transition Charge -0.00104 x 279 kWh -0.29

Transmission Charge 0.03025 x 279 kWh 8.44

Energy Efficiency Chg 0.00938 x 279 kWh 2.62

Renewable Energy Chg 0.0005 x 279 kWh 0.14

Distributed Solar Charge 0.00271 x 279 kWh 0.75

Electric Vehicle Charge 0.00046 x 279 kWh 0.13
Total Delivery Services   $ 41.15

Other Charges/Adjustments
 

Paperless Billing Credit -0.36

Sales Tax 6.25 % 0.06
Total Other Charges/Adjustments   -$ 0.30

 

  www.nationalgridus.com

KEEP THIS PORTION FOR YOUR RECORDS.

Enrollment Information

To enroll with a supplier or change to
another supplier, you will need the
following information about your account:
Loadzone   WCMA
Acct No:   38628-55019 Cycle: 7, CART 

Electric Usage History

Month kWh Month kWh

Oct 20 301 May 21 925
Nov 20 640 Jun 21 303
Dec 20 848 Jul 21 232
Jan 21 3137 Aug 21 236
Feb 21 3514 Sep 21 296
Mar 21 3020 Oct 21 279
Apr 21 2370
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SERVICE FOR   

CARTAMUNDI E LONGMEADOW LLC
SHAKER RD POLE 61
E LONGMEADOW MA 01028

ACCOUNT BALANCE

Previous Balance      42.74

Payment Received on OCT 4 ( ACH)              THANK YOU - 42.74

Current Charges + 40.85

Amount Due  $ 40.85

Payment concerns?   We are here to help.  To learn about solutions to help you
take control of your energy use and bills, visit www.ngrid.com/billhelp.

Go paperless!  Electronic billing and payments make managing your monthly bill
easier.  Save time, money, and natural resources www.ngrid.com /paperless.

DETAIL OF CURRENT CHARGES

Delivery Services

Type of Service Current Reading      - Previous Reading  = Difference  x
  Meter
Multiplier   = Total Usage

Energy 24406  Actual 24127 Actual 279 1 279 kWh 
Total Energy 279 kWh

Demand-kW  Demand-kVA   
2.2 kW 2.3 kVA   

Billed Demand 0.0 kW
METER NUMBER   05125041 NEXT SCHEDULED READ DATE ON OR ABOUT   Nov 5
SERVICE PERIOD  Sep 7 - Oct 5 NUMBER OF DAYS IN PERIOD     28
RATE          General Service - Small C/I G-1   VOLTAGE DELIVERY LEVEL    0 - 2.2 kv    

RETURN THIS PORTION WITH YOUR PAYMENT.

NATIONAL GRID
PO BOX 371396
PITTSBURGH PA 15250-7396 

ACCOUNT NUMBER

 38628-55019 Oct 30, 2021  $ 40.85 

PO Box 960
Northborough MA 01532 

ENTER AMOUNT ENCLOSED

$
Write account number on check and make payable
to  National Grid

060434

CARTAMUNDI E LONGMEADOW LLC
SHAKER RD POLE 61
E LONGMEADOW MA 01028

CUSTOMER SERVICE
1-800-322-3223
CREDIT DEPARTMENT
1-888-211-1313

POWER OUTAGE OR DOWNED LINE

1-800-465-1212
CORRESPONDENCE ADDRESS

PO Box 960
Northborough, MA 01532-0960
ELECTRIC PAYMENT ADDRESS

PO BOX 371396
PITTSBURGH, PA 15250-7396
DATE BILL ISSUED
Oct 6, 2021
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