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Centralized Intake (Michigan Department of Health and Human Services) is the public agency 
given authority, by law, to provide for the protection of children in their homes, schools, and  
childcare situations. 
  
Within 24 hours of gaining suspicion, file your report with Centralized Intake by either 
calling (855) 444-3911, or visiting newmibridges.michigan.gov 
 
If you file the report over the phone, you must complete and file a 3200 Form to MDHHS within 72 
hours of the phone call.  
 
The 3200 Form can be sent to MDHHS in the following ways: 
 
• Fax: 

(616) 977-1154 and (616) 977-1158 
 

• Mail:  
Centralized Intake (State of Michigan DHHS) 
5303 28th Street Court SE Suite A 
Grand Rapids, MI 49546 
 

• Email – MDHHS-CPS-CIGroup@michigan.gov 
 
The 3200 form is available in the "Make a Report" page on the right-hand side of your screen. 
If submitting online, visit newmibridges.michigan.gov and click the "Partnerships" tab.  
 
On the "Welcome MDHHS Partners" page, click the "Mandated Reporters" link on the right, and 
then click the "Register" button below [click the "Login" button if you have an active registration in 
Michigan Bridges]. 
  
Once you have registered and/or logged in, you can access the Mandated Reporters Dashboard, 
where you can file a report by clicking the "Create a new complaint" button. 
  
If the child is in imminent danger, call 911 right away and file your report after the child is safe. 
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