
The State of Illinois requires all water systems to have and maintain a 
program to protect our drinking water (cross-connection program). The Village 
of La Grange Park partners with Backflow Solutions, Inc. (BSI Online) to assist 
in cross-connection management. A component to the program is a 
comprehensive mail survey of all properties on our water system.

Next Step:
Complete the Cross-Connection Survey for <<service address>>. 
The survey will take five minutes, if you need assistance please 
contact BSI at 888-966-6050 Please scan the QR code on the 
front or complete your survey online at: www.bsionline.com/lgp



Scan to complete survey.

What is a Cross-Connection?
A cross-connection is a physical connection between a possible source of contamination and the 
public drinking water system piping. This connection, if not properly protected, can lead to the 
contamination of the drinking water system through a backflow event – or when the flow of 
water is reversed.  
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Cross-Connection Control Program
P.O. Box 246
Worth, IL 60482

<<Mailing Name>>

<<Mailing Address>>

<<City State Zip>>

Please disregard this mailing if you have already completed this survey.




