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Ways for Members to Make Payments

• Portal Payments

– Binder Payment at time of application

– MyMolina

– MyMolina Mobile App

– Guest Payer 

• Lockbox 

• Moneygram

• IVR

• Contact Center  
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Portal Payments :: Binder Payment at time of Application
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1. Member enrolls at the exchange and 

selects make binder payment

2. Member is redirected to WiPro PaySafe 

page

3. Member selects Checking Account 

EFT/Debit/Credit Payment Option

4. Member completes 1 time binder payment 

and has the option to sign up for 

AutoPay

5. Member brought to payment confirmation 

page. Selects Molina footer 

6. Member brought to 

MolinaMarketplace.com to rev iew 

Quick Start page of what is to come
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Portal Payments :: PaySafe Page

Marketplace Payment Guide

4

• Member has the ability to pay via 
credit/debit or bank account

• Member has the ability so sign up for 
autopay (subsequent payments)
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Portal Payments :: Quick Start Page
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Portal Payments :: MyMolina
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1. Member goes to MyMolina

2. Member selects “Pay Now”

3. Member is brought to WiPro HPS Policy 

Dashboard

4. Member selects “Pay Now

5. Member is brought to Fiserv  Portal

6. Member determines if they want 

to pay EFT or Debit. These 

options are sav ed under “My 

Wallet”

7. Member can make one time 

payment, sign up for AutoPay or 

schedule a future payment

8. Confirmation page appears and 

email sent
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Portal Payments :: MyMolina
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Portal Payments :: MyMolina :: WiPro Policy Dashboard
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Portal Payments :: MyMolina :: WiPro Policy Dashboard
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Portal Payments :: MyMolina :: Fiserv Payment Portal 
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Portal Payments :: MyMolina :: Fiserv Payment Portal 
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Portal Payments :: MyMolina :: Fiserv Payment Portal 
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Portal Payments :: MyMolina :: Fiserv Payment Portal 
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Portal Payments :: MyMolina :: Fiserv Payment Portal 
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MyMolina Mobile App

• This solution will be API driven so the UI is not expected to change for the Member

• The member can continue utilizing the MyMolina Mobile App and make payments directly 
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Guest Payer 
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16

G
u

es
t P

o
rt

al
 ::

 P
re

m
iu

m
 P

ay
m

en
t

Member goes to 
MolinaMarketplace.com

Member selects “Pay 
Now”

Member is brought to 
Fiserv Guest Portal

Member enters 
authentication criteria

Member determines if 
they want to pay EFT or 

Debit
Confirmation page 

appears and email sent if 
member provided 
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Guest Payer 
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• Same screens as the Fiserv portal for MyMolina user 

• The Guest Payer will only be able to make a one time payment

• The Guest Payer will not have the ability to schedule a future payment or sign up for AutoPay


