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INSTRUCTIONS:

ROLES: Long-Term Care Case Manager | Occupational Therapist | Liason Case 
Manager | Home Support Supervisor | Social Worker | Director of Care | 
Physiotherapist | Clinical Nutritionist/ Speech Language Pathologist

WHO WOULD YOU CALL?
SCENARIO GAME FOR CAREGIVERS

	 Your mother lives in a long-term care facility, and you want to check her 
care plan to make sure it is up-to-date and meets her current needs.

	

	 Your spouse was diagnosed with a chronic illness at the hospital, and 
you need help finding financial aid and community resources.

	 Your father is ready to leave the hospital after hip surgery, but you’re 
not sure what services he will need at home to recover safely.

	

	 Your aunt has trouble swallowing after a stroke, and you want advice 
on safe food textures and nutrition to help her regain strenth.

	 Your grandfather lives at home but is starting to have trouble with daily 
tasks like bathing and cooking.

	 Your neighbour is recovering at home after a fall, and you want to 
arrange support to help them regain mobility.

	 You’re caring for your father at home and want to know exactly what 
tasks the home support worker can and cannot do.

	 You want to learn how to adapt your home environment so your spouse 
can safely perform daily activities after a major illness.

Read the descriptions of the various healthcare provider roles below.
Write the name of the role in the box that matches each description.

Answer Key (turn the page upside down to check!):

1. Director of Care | 2. Social Worker | 3. Liason Case Manager | 4. Clinical Nutritionist / Speech Language Pathologist | 
5. Long-Term Care Case Manager | 6. Physiotherapist | 7. Home Support Supervisor | 8. Occupational Therapist

Note: Healthcare roles and titles can vary between health authorities, and responsibilities may overlap. If 
you’re unsure, it’s always best to ask for clarification.
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