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USCCB FR Subrecipient 
Quarterly Network Call

10/11/2023



Agenda

1. Roll Call and Record Meeting

2. Policy Updates

3. ORR Updates

4. USCCB MRS Program Updates



Roll Call

• At Promise Youth Solutions

• BCS – FL

• BCS – Maryland 

• CC – Arlington, VA 

• CC – Atlanta, GA 

• CC – Baltimore, MD

• CC – Boston, MA 

• CC – Cincinnati, Ohio

• CC – Houston, TX

• CC – Los Angeles, CA

• CC – Nashville, TN

• CC – Newark, NJ

• CC – New York, NY

• CC – San Antonio, TX

• CC – San Diego, CA

• CC – Trenton, NJ

• ICA – CA



Policy



Policy Updates

• Foundational Rule Release

• Unaccompanied Children Numbers

• USCCB Unaccompanied Children Recs

• Appropriations/Possible Government Shutdown



ORR Updates
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PRS Sprint Follow-up and Next Steps

PRS Sprint Timeframe: 8/21/2023 – 9/30/2023

Waitlist at Start of PRS Sprint: 13,011

PRS referrals created in portal: 10,745

PRS referrals accepted in portal: 16,217

PRS referrals closed on portal: 12,068

Remainder of FY23

FY23 Goals: 2220 New Cases

Recommended Accepted Percentage

HS 300 262 87%

PRS 1920 1410 73%

Total 2220 1672 75%
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New NOC Form

• The new A-7 form must be used for all Notifications of 
Concern moving forward.

• Same protections and restrictions as HS form

• Password-protecting: convert to a regular PDF 
using “Print to PDF.” 

• Must be opened in Adobe Acrobat Pro, or a 
similar program.

• The form will not open in an internet browser.

• If you have any trouble opening or working with the 
form, please contact your CSS for assistance.
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New NOC Form, continued

Reporter Name should be the name of the primary grantee (USCCB) 

Placement Disruption WITHOUT Safety Concerns: Fill out all sections through “Reporting 
Party”, then leave “Incident Information” blank.

Explain in Synopsis of Incident that this NOC is being submitted for the purpose of informing 
ORR of the placement change, and there are no safety concerns. 
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NOC Submission
• All NOCs MUST be submitted within 24 hours of learning about 

the incident

• All NOCs MUST be uploaded to the UC Portal by the PRS Provider 
as well as emailed to DCS_HSPRS@acf.hhs.gov 

• If a sponsor/address flag is requested, the PRS Provider must 
enter the flag in the UC Portal

o If a flag already exists, explain in the email that we are requesting for 
additional information to be added

• Please use the email template provided by ORR

• How to Name NOC documents: 

• Initial NOC: NOC_Criminal Behavior_ABC_1234

• Addendum: ADDENDUM_9.22.2023_NOC_Criminal Behavior_ABC_1234

mailto:DCS_HSPRS@acf.hhs.gov
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Mandated Reporter Guidance

Reporting abuse in COO:

• If a child discloses abuse to you for the first time during a HS, report to CPS in your 
jurisdiction and inform the shelter so they can complete an SIR

• Shelter staff should be completing CPS reports for any disclosure of abuse. Let your CSS know 
if CLE indicates to report was made, and we can follow up with the shelter 

Clarification on School Enrollment: 

• Follow your state mandatory reporting laws for children under the age of compulsory school 
attendance 

• If the state does not require this to be reported, document this in the PRS Report with a 
reference to the state law 
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Level 1 Service Delivery for Age Outs

• Project Officer has granted approval through 12/31/2023 for us to serve cases at Level 1 that 
will age out within 30 calendar days of referral acceptance

• CSS will indicate if the case is Level 1 in the Release Notification

• Level 1 Service Delivery Requirements:

o 3 virtual check-ins at 7 days, 14 days, 30 days

o If the child ages out in less than 30 calendar days, please complete at least 2 virtual check-ins

o Case closure report

• This applies to PRS Only cases

• We will continue to refer TVPRA cases at Level 2, meaning a home visit should be conducted

• In case of very short turnaround, approval for virtual visit may be granted
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PRS Event Form

• Working on integrating ORR's PRS Event Form into 
MRIS

• Event form will be utilized for 14-day, 60-day, semi-
annual and case closure reports

• Case closure report will incorporate all previous 
reports

• Home visit questionnaire will be updated to reflect the 
PRS Event Form
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App Launcher

• All staff should now be using App Launcher to log 
into the UC Portal

• Must sign in as a “Non-HHS User”

• Old sign-in will be deactivated on Nov. 14th – you 
will only be able to access UC Portal through App 
Launcher after this date! 

• ORR Learning Center 

o All current users should have been added

o Complete the trainings as you are able, and log the time in 
your FY23 Training Tracker 



USCCB/MRS Program 
Updates



USCCB MRS Staff Updates

• Yesenia Abrigo Welcome!



NEW Onboarding Materials for New Staff

New Pre-Service Training 
Tracker (link)

REMINDER: All 40 hours must be 
completed prior to any interaction with 
children 

** Second sheet for policy citations 
and supervisor sign-off 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fmrsconnect.org%2Fwp-content%2Fuploads%2F2023%2F10%2FFY23-FR-Pre-Service-Training-Tracker-for-New-Hires-updated-1.xlsx&wdOrigin=BROWSELINK


NEW Onboarding Materials, continued

Updated New Hire Checklist 
(link)

Please send completed checklist to your 
CSS within one month of the new staff’s 
start date 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fmrsconnect.org%2Fwp-content%2Fuploads%2F2023%2F10%2FFR-New-Hire-Checklist-2.docx&wdOrigin=BROWSELINK


New PRS Level 
Assessment Tool
• Still in development – goal to have finalized by Oct. 20th (need ORR approval 

before implementation)

• To be used after the initial visit for every case

• Case Manager will determine the child’s level of need in every service 
domain – “Low”, “Average”, or “High”

• PRS Service Level will automatically populate

• Some “High Risk Factors” will automatically escalate the case to a Level 3 - 
We would like programs’ input on this!

• Space for notes on resources that are readily available

• Opportunity for Case Manager to override the score if needed

• Case Manager and Supervisor sign-off will be required

• PDF of scorecard will be sent to CSS for review if the case will change to 
Level 1 or Level 3

• We will pilot this tool for the rest of the year, and gather feedback to 
implement for next year
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Budget Revision Request Form

Complete and submit to Michelle Peterson (mpeterson@usccb.org) and CC Simy 
(scuervo@usccb.org) and your assigned CSS.

mailto:mpeterson@usccb.org
mailto:scuervo@usccb.org
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General Reminders

• Weekly Case Capacity notification

• MRS Connect Resource Library

• Case Closure Procedures – No Initial Contact

• Client Consent Form Guidance (for Level 1)

• CSS Oversight and Responsiveness

• Flagging emails – should be used when EMERGENCY assistance is needed, do not use to get a response quickly for non-
urgent issues

• Admin Days – first Fridays (November 10th, December 1st)

• Staff cases internally with supervisor for guidance, then notify CSS of situation
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FY24-26 Updates

• Budget

• Buddy Program

• POM and other revised monitoring tools
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USCCB Upcoming Events

• Community of Practice Call: Friday, October 20, 2023 – Host/facilitator 
and list of topics needed!

• Children’s Services Convening: November 1-3, 2023

• Referral plan

• USCCB Upcoming Closures:

• November 23rd-24th

• December 8th

• December 25th



Questions?



THANK YOU!

A gift of the United States government
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