
Login Instructions for Non-HHS Users

This document lets External users of UC Portal (i.e., non-government users) users know how to setup Multi-
Factor Authentication required to access the application through Single Sign-on (ORR App Launcher).
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Use the App Launcher link → https://orr-uc-apps.acf.hhs.gov/s/login to begin

Click the “Non-HHS User” button

Check your email for a message  from 
ORRAppLauncher@acf.hhs.gov.  Click the “Confirm your email 
address” verification link.

5 Enter the verification code received in the email here

“Enter your email” and click Next 
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7 Verify your identity.

Approve the Salesforce Authenticator final step to verify your account

Set up your second layer of security.

As an added layer of protection, App Launcher requires you
set up a secondary authentication method to keep your
account secure. This is referred to as two-factor
authentication (2FA).

We recommend using Salesforce Authenticator. You could
also use an Authenticator of your choice. Download and
install Salesforce Authenticator App on your mobile device
from App Store or Google Play.

Enter Salesforce App, swipe through a brief tour and enter
your mobile number.

Enter your Two-word Phrase. (for Salesforce Authenticator
only)

Click on Authenticator prompt to “connect your app”

A two-word Phrase will be displayed on your mobile
device. Enter the phrase into the text box on your
computer (you may need to click the “Add an Account” to
get the 2-word phrase)

Verify your identity.

Authenticator sends you a link to verify your mobile
number. When you get the text message, lap the link to
open the Authenticator App.
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9 Setup Challenge questions as backup in case you forget your PIN

Submit responses to at least 3 of the 5 questions

Setup a 8 to 10-digit PIN, your second layer of
security.

You will be required to setup a 8 to 10 digit-PIN as
an additional layer of your identity.

Note: DO NOT use the code from the
Authenticator. This will be your personal PIN
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You are required to complete the two
compliance trainings.

You are required to complete these steps.
Click Continue

Mandatory Compliance Training

Follow the prompts, to
complete/upload the Cyber security
training, acknowledge the ROB and
continue to App Launcher
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Welcome to App Launcher!!
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