
  

 

Our mission is to prevent child abuse and neglect by providing support to families at times of crisis. 
 

Services Offered 
All services are voluntary, confidential, and free 

• Emergency child care provided for children 
newborn to five (ages 0-5) 

• Two different types of care: 
• Emergency Care: 7am-7pm 
• 24hr Care- Overnight Stay 
• Maximum of 30 days within a 6 month period 
• Children are cared for in a safe, loving and 

homelike environment 

• Age-appropriate play and learning activities 
• Childcare services provided 24 hours a day, 

365 days a year  
• Transportation may be provided to and from 

the nursery M-F 9:30am-4:30pm  
• Crisis Intervention services and case 

management support for the family 
• Two Crisis Nursery locations: South 

Sacramento & North Sacramento 

Reasons Families Utilize the Crisis Nursery 

• Homelessness or Housing, Alcohol or Drug Treatment, Domestic Violence, Legal, Postpartum / 
Parental Respite, Mental Health Appointments, Education / Employment, Medical Appointments, 
as well as Other Emergency Reasons 

 

How to Receive Services 
• Call and set up an appointment to do paperwork and a tour of the facility.  

• Items needed:  
– Photo ID, Medical card for child, Immunization records, Custody or restraining orders 

• Once paperwork is completed: 
• Call to complete a Request for Care 24hrs prior. 
• Services are scheduled on a day to day basis 

• Family Service Coordinators triage telephone intakes and confirm placement for the following day 
 

Families we cannot serve 
• Foster children 
• Children 6 and older  
• Children outside of Sacramento County 

• Children requiring excessive one-on-one 
supervision or have medical needs beyond 
staff’s knowledge 

 
Visit our Website: 

https://www.kidshome.org/what-we-do/crisis-nursery-program/ 
 

See a Tour of our sites: 
https://www.youtube.com/watch?v=OZ8HNoCN4hs 

https://www.kidshome.org/what-we-do/crisis-nursery-program/
https://www.youtube.com/watch?v=OZ8HNoCN4hs

