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Services Reopening Update During COVID-19 

• COVID-19 Call Center has staff working remotely to answer questions from providers, businesses, 
and the public that cannot be handled by CO-HELP. Contact Tri-County Health Department’s 
COVID-19 Call Center by calling 303-220-9200 or emailing callcenter@tchd.org.  

• Women, Infants, and Children (WIC) services and benefits are being processed for new and 
existing families by telephone.  

• Birth Control and Sexual Health Clinics are open for appointments only. No walk-ins at this time. 

• Immunization Clinics are offered by appointment in all regular clinic locations. We are still 
serving all ages, but no tuberculosis skin testing at this time.  

− The Aurora East and Westminster now offer “Park & Call” clinics - no appointment 
needed. This option is available from 8:30 a.m. - 11:30 a.m. and 1 p.m. - 3:30 p.m. on 
Tuesdays/Thursdays in Aurora East, and Fridays in Westminster. Clients park in a 
designated spot upon arrival and call to check in. We ask that clients do not walk-in 
without speaking to a staff member first to complete a COVID-19 screening. 

• Vital Records is open for issuing birth and death certificates.  

• Harm Reduction and HIV Prevention Program continues to provide outreach services and 
HIV/Hepatitis C testing to people experiencing homelessness.  

• Environmental Health staff continues to conduct inspections and provide COVID-19 guidance to 
food establishments, childcare facilities, septic systems, pools, and spas. 

• Medicaid and CHP+ enrollment support is provided to troubleshoot enrollment issues and update 
changes to household information.  

• Senior Dental Care is available for low-income Arapahoe County residents ages 55 and older who 
do not have dental insurance. Fees are on a sliding scale, based on income.  

Stay informed with local COVID-19 information and resources at www.tchd.org/COVID-19. 
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