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Mental Health Counseling and Substance Use Treatment Services for

Individuals and Families in Prineville, Bend, and Redmond, Oregon.




The mission of Rimrock Trails is to provide comprehensive,
evidence-based treatment services to improve the lives of
individuals and families affected by substance use and mental
health concerns. Rimrock Trails creates a foundation for healing,
strengthens family connections, and offers hope for a brighter
future.
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Letter from the Executive Director

The year 2020 was a year like no other and the first half of
2021 proved to be just as relentless for Rimrock Trails. In the
last year, we faced many difficulties and uncertainties including
but not limited to chronic workforce shortages and a Covid-19
outbreak in our youth residential treatment program that
required a temporary closure to allow for quarantine. Through
it all, in true Rimrock Trails fashion, we came together, figured
out what we needed to do, addressed each challenge that came
our way, and found greater strength in our resolve. | couldn’ be

more proud of the organization, and | thank each and every one
of you who contributes to us being the community that we are!

When COVID-19 closed down schools and businesses, our multidisciplinary team in the
Residential Treatment Program continued to deliver around-the-clock care to Oregon’s
most at-risk youth. Across our clinic branches in Central Oregon, our 23 outpatient
therapists, providers, and other professionals began delivering counseling services via
telehealth to ensure continuity of care for our clients.

The behavioral health needs in our community have long gone under-addressed and under-
served and the COVID-19 pandemic has exacerbated the issue. Today, one in four individuals
experiences a mental illness or substance use disorder, and one in three report symptoms
of anxiety. Access to care has never been more important and for those in recovery, this
year proved especially difficult. Rimrock Trails’ demand for outpatient counseling services
increased nearly 300% over the last year. In order to meet the growing need and expand
access to services we acquired a beautiful historic home in downtown Redmond and will
celebrate the opening of services in the new larger location in September 2021! We also
put extra effort into recruiting and hiring specially trained child and family providers in all
of our locations. In addition, we are offering specialty supervision and training in child and
family therapy for student interns to support the development of our local behavioral health
workforce.

Despite the unexpected obstacles the last year presented, we persevered. We united as a
community, turning setbacksinto bigger leaps forward. I'm so thankful to all of our supporters,
community partners, dedicated employees, volunteers, community engagement teams,
and board members. I and am so proud of what we accomplished together. We quite literally
couldn’t have made it, without each and every one of you!

Sincerely,

5”'&'6@ ; LL&I‘, Executive Director

www.rimrocktrails.org

The Board of Directors, Leadership
Team, and diversely skilled
healthcare professionals at

Rimrock Trails are dedicated to
helping create lasting positive
change in the lives of individuals
and families. Here’s how it all
started!

In 1990, Rimrock Trails was
established as a nonprofit
adolescent residential substance
use treatment program at the
Pioneer Memorial Hospital.

In 1994, Rimrock Trails acquired
property on 9th Street in Prineville,
where the flagship program

currently operates.

In 1998, Rimrock Trails
constructed a second building on
the property to house outpatient

services, administrative offices,
classrooms, an indoor rock climbing
wall, gym, and weight room. That
same year they opened outpatient
counseling clinics in Bend and

Redmond.

In 2019, Rimrock Trails expanded
its outpatient counseling programs
to include mental health counseling

services for persons of all ages
in their Bend, Redmond, and

Prineville clinics.

Today Rimrock Trails is a leader in
the system of care for addressing
mental health and substance use
disorders for the most vulnerable
children, teens, adults, and families

in Central Oregon and is one of the

longest standing behavioral health
providers in the region.
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Andrea’s Story

The stigma surrounding mental illness has
improved dramatically but there is still so much
negativity and confusion about those of us who
suffer from the disease. We need more positivity
and support toward the mental health industry and
| hope that by sharing my survivor’s journey, more
individuals will seek support from organizations
like Rimrock Trails.

In 1986, | was an orphan by the age of 11. As
you can imagine, that was beyond tough. | didn’t
realize how much that word “Orphan” affected me and how | saw myself. |
didn’t belong in the normal “family” category anymore, | had a “guardian”,
not a “parent”. | didn’t have any sense of belonging or any attachment to
anyone or anything other than my sister who was 14 and going through this
Journey with me. | hesitated to trust people because it seemed they always
left me.

| mourned not only the loss of my parents, but | also mourned the “normal”
everyday life that | once had. | wept often in the silence of my room, feeling
the utter pain of sadness, grief, and debilitating depression. | felt abandoned
by God and my parents. The loss was tangibly heartbreaking and painful; put
simply, | ached for what | had lost. | suffered from depression and anxiety
even back then but didn’t recognize it or even understand the pain | was
feeling. The stigma of mental illness was not accepted by anyone in my circle
and seeking a therapist meant | was crazy, soft or weak minded. | didn’t have
the opportunity for treatment for my grief, loss, or depression and it wasn’t
ok to talk about it or have anyone know | was suffering or even needed help.
| didn’t know that it was ok to ask for help, so | didn’t ask. The emotions were
ignored, tucked away, and | silently suffered for years.

Years later, after experiencing infertility issues and treatments my amazing
husband and | adopted our third child. Unfortunately, the treatments had
taken their toll on me and shortly thereafter, | suffered physically having
nearly hemorrhaged. Emotionally, | was a complete wreck. There were days
when | could barely get out of bed to function as a wife and mother. | was
often napping in the afternoons and went to bed when the kids did around
8 pm. | even remember when our youngest was in Kindergarten, | slept
through my alarm and missed picking him up at the bus stop so my poor
child had to wait on that bus until | could get to him.

| own those years of depression and anxiety. Facing shame, guilt, and
sadness has taught me so much about my mental issues. No longer a victim
of my past choices and circumstances, | now know, | am a survivor because
of my circumstances. | have sought counseling and prescription medication
from a licensed provider to help me with my depression and it has been life-
changing. | am better than ever before. | am happy, positive, and present as
a wife, mother, and friend. | have a newfound faith in God and Jesus Christ
that increases my positivity every day.

If you've never experienced depression or anxiety, please don’t judge those
like me. We often suffer in silence, beating ourselves up with negative self-
talk and are hard on ourselves because of the guilt we feel for not being able
to function normally. If you suffer from depression or anxiety or any mental
health issue, please remember that you are not alone. No matter what you
face, reach out for support from reputable and registered counseling clinics
like Rimrock Trails. You are not alone and they are here to help!

FUNDING &

FINANCIAL
OVERVIEW

Expenses

= Program - 77%
= Administration - 21%

Fundraising - 2%

Revenue

_

= Fees for Services (Medicaid) - 71%

= DHS/ODE Residential Contracts (Room and Board & Food Services) - 15%
Foundations and Grants - 6%
Fees for Services (Commercial Insurance/Self Pay) - 7%

= Individual and Business Donations - 1%

“I believe that as a community we have to find

a solution to help our community members that
are struggling. Whether it is with homelessness,
depression, food deprivation, domestic violence,
or a type of addiction, Rimrock Trails helps
individuals and families with their mental

health and substance use disorders which if left
untreated could lead to other unfortunate issues
in their lives. Issues that :
will affect their quality of
life and our community.
I’'m so thankful we have a
facility established to help
the most vulnerable in our
community.

- Amber Wilson, Loan
Officer, Umpqua Bank




RIMROCK TRAILS rones
TREATMENT PROGRAMS  \\W\¢°

Founded three decades ago, Rimrock Trails provides professional

4 Rimrock Trails added

counseling services for children, adolescents, adults, couples, and telepsychlatry to all the counsehng

families who are struggling with various life challenges including mental clinic locations, increasing access

health and substance use problems. to medication management in
Central Oregon.

The professionals at Rimrock Trails believe people heal in the context

of healthy relationships and human connection. Therefore, they

make every effort to match their client’s individual needs with the . .
4 Rimrock Trails purchased a new

building in Redmond to support
the clinic’s growth and expansion of
services.

most appropriate professional to best ensure a positive therapeutic
experience. They strive to convey a genuine sense of hope for their
clients in a safe and non-judgmental atmosphere where individuals
feel supported and at ease.

With multiple locations throughout beautiful Central Oregon, Rimrock
Trail's specialty services include Assessment and Evaluation, Individual,

4 Rimrock Trails provided nearly
6,000 total specialty services in the
2020/2021 fiscal year!

Group, Family and Couples Counseling, Peer Support Services,
Outpatient Substance Use Treatment, Adolescent Residential Co-
Occurring Mental Health and Substance Use Treatment, Telehealth
Counseling, Eating Disorder Counseling, Telepsychiatry, and

Medication Management.

SERVICES BY THE NUMBERS R fosls oraided:

A3

Teens Served in
the Residential
Treatment
Program

Mental Health

Assessments 4 ﬁ 2

Individual
& Family
Services

TelePsychiatry
Medication
Management
Services

“Kathy and | are huge supporters of the programs that Rimrock Trails offer. We are the local
McDonald’s Owners and are blessed to have great teams of young adults and teenagers employed in our
= | restaurants. We also realize there are many of these folks who need help with personal and family issues.
Helping to guide and counsel these young folks is a big part of what we do daily. Rimrock takes it to the
next level and provides professional quidance and has a great team that offers services for those with

mental health and drug abuse issues. We are proud to continue this support!”

- Paul Rodby, Owner, McDonald’s Franchises



THANK YOU TO OUR SUPPORTERS

Upwards of eighty percent of the clients served at Rimrock Trails classify as low-income with limited or no

insurance covering the full cost of treatment. Therefore, Rimrock Trails relies on support from the community to

continue oFFering uncompromised services for those most in need. When you partner with Rimrock Trails in their

mission you are investing in a vision of healing, connection, and hope for the Central Oregon community.

2020/2021 DONORS

BUSINESSES
44 Degrees North
Able Contracting, LLC
Alliance Professionals, LLP
Amazon Smile
Bar Seven A Companies, INC
BeBottle Company, LLC
BendBroadband
Blackwell Development, LLC
Benefits Plus NW
Central Oregon Daily
Central Oregon Ranch Supply
CMIT Solutions
Consumer Cellular
Country Financial Insurance
Edward Jones Office

of Joshua Werner
Facebook Prineville Data Center
Fitch and Neary PC
Fred Meyer
Full Throttle Java, LLC
Gilmore Dental
Hewlitt Packard

Komlofske Corporation

FOUNDATIONS

Cow Creek Band of Umpqua
Tribe of Indians

David J Weiner Foundation

OnPoint Community Foundation

Oregon Community Foundation

Roundhouse Foundation

St. Charles Foundation

The Anjulicia Foundation

INDIVIDUALS

Anonymous Donations
Sharon Ackerman

Jamie Allred

Viola Askey

Ray Austin

Carrie Banasky Dodson
Diana Barker

Karen Barr

Matt Bassitt

Teresa Biermann

Sam and Linda Blackwell
Steven and Angela Boothroyd
Roger and Meredith Braker

Mark Haden Landscape Care, LLC Kent and Cathy Brown

Mazatlan’s Mexican Restaurant
McDonalds
Mooney Marketing
Northwest Farm Credit Services
Northwestern Home Loans
OnPoint Community
Credit Union
Pacific Source Health Plans
Peak 7 Adventures
Ponderosa Heating, Cooling,
Plumbing and Electrical
Prineville Insurance
The Printing Post
Ray’s Food Place
Redmond Veterinary Clinic
Republic Services
Smith Rock Electric, LLC
St. Charles Health Systems
Summit Bank
Taylor Enterprises, INC
Timothy Park Photo & Video
Umpgqua Bank
Zolo Media

David and Rhonda Buck

Jonathon Bullock

Tiera Cantrell

Mark Capell

Pat Cardinal

Khrisma Carter

Donald and Heidi Castleman

Janell Chukwueke
arlene Cisneros

Terry Cochran

Scott and Laura Cooper

Lloyd Corliss

Eric Coughlin

Jerry and Jill Cummings

Megan Curtis

Roody Dennis

Greg and Brooks Duff

John and Michelle Duff

Carl and Marlee Dutli

Chyle and Jana Edic

Maury and Debbie Ellefson

Deanna Elsom

Monica Elsom

Napoleon Evans Calas

Addie Fagen

Larry Farrell

Bill and Debbie Fuller
Erica Fuller

Ron Gallinat

Irene Garcia

Laura Garcia

lan and Jenni Garner
Helen Garrett

Dana Gay

Dr. Richard Gilmore
Jessica Goodpaster
Frank and Anne Graham
Bob and Peggy Gregg
Sierra Groenewold
Jeremy Groh

Shawn Hartfield

Gary Hatherill

Jim and Kathy Hayward
Dustin Hewitt

Carter and Deborah Hicks
Michael Hinds

Matt Hoover

Barbara Lee Hoppes
Kristy Hoskins
Stephanie Hunter
Carolyn Husmann
Brenda Jalbert-Jones
Tom and Marlise Jay
Kayla Jeffrey

Brett and Dawn Johnson
Bruce and Carolyn Johnson
Matt and Katie Keck
Marie Keyes Dumas
Bob Komlofske

Loriann Kuhn

The Leggett Family
Brian and Julie Leutschaft
Jen Lewis

Sharon Lichti

Karen Lohberg-Collins
Kellay Makinson

Mark and Ann Malott
Dorothy McMenamy
Ranotta McNair

Sam and Melissa McVay
John and Susan Miller
Christian Moller-Andersen
Dan and Emily Mooney

Stephanie Morrison
Christopher and Melanie Murphy
Michael and Jan Murphy
Mikayla Murphy

Dereck Nelson

Noel Nelson

Rick Nissen

Dr. Curt Nitschelm

Dr. Kristi Nix

Parrline Norton

Gary O’Connell

Gary Ollerenshaw

Kevin O’Toole

Joy Page

Nicole Palazzo

Timothy and Marcie Park
David and Camille Paterson
Katie Pelcher

Charity Pepito

Jeff Petz

Kris Rees

Patrick Reynolds

Dirk Rietveld

Ryken and Natalie Robbins
Paul and Kathy Rodby
Darleen and Frank Rodgers
Leslie Rodgers

Rhonda Roper

JL Ryan

Patrick Ryan

Connie Salinas Hewitt Derrikson
Eric Sande

Larry and Dianna Scheffler
Abraham Schworak

Jerry Sherrer

Gloria Jean Skidgel

Brian Skidget

Mike and Chris Slabaugh
Stuart and Priscilla Smith
Meighen Speiser

Jennifer St. Mars

Jennifer Stephens

Jess Strange

Jan Swander

Shannon Sweeny- Pruitt
Kari Tervo

Tracy Thille

Antonio Thomas

Curtis and Kristin Tucker
Brenda Turner

Jan Van Orsow

Lynn Vigil

Peggy Waggoner

Bob Walker

Lawrence and Carol Weberg
Bob and Ginny Weeber
Victoria Wells

Josh and Jenny Werner
Dianna White

Chuck Wilkinson

Dan and Amber Wilson
Mary Wren

Corie Young

Rick and Jessica Yozamp
Rutger Zweers

ORGANIZATIONS
Daughters of the Revolution
Bend Chapter
Eastside Church
Kiwanis Club of Prineville
Kiwanis Club of Redmond
National Council
for Behavioral Health
Oregon Health Authority
Our Savior’s Stitchen Sisters
Redmond Chamber of Commerce
Reliance eHealth Collaborative
Rotary Club of Crook County
The 1017 Project
The State of Oregon
US Dept. of Health and
Human Resources

United Way of Central Oregon

IN HONOR OF
Michelle Duff

IN MEMORY OF
Cory Williams
Joe Kendall

“I strongly believe in giving individuals and families a fighting chance at a successful addiction-free life. As our community S
grows, so does the need. | am grateful that we have organizations like Rimrock Trails serving the behavioral health needs < ,é,
of the Redmond Community and [ view their work as an investment towards a thriving community for years to come.” !

- Eric Sande, Executive Director, Redmond Chamber of Commerce and CVB
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BOARD OF DIRECTORS

Monica Elsom, President Jill Cummings Teri Martinez
Carl Dutli, Vice President Laura Garcia Darleen Rodgers
Ron Gallinat . . Kristi Steber

Sierra Groenewold Dustin Hewitt

Henry Hartley Julie Leutschaft
Mike McCabe Amber Wilson
Dan Mooney

Debra Patterson

ROYALTY Become a Rimrock Royalty Club Member! ’E‘-LE

~

Be a hero! Become a Rimrock Royalty Club Member. When you sign-up with Rimrock
I@ROCK Trail’s monthly giving program, you are joining a special group of advocates who support our
m mission of providing comprehensive, evidence-based treatment services to improve the lives
of individuals and families affected by mental health and substance use concerns. Signing-up

is easy, just visit www.rimrocktrails.org or call (541) 447-2631 to learn how.

New location
Bend Counseling Clinic Prineville Counseling Clinic Redmond Counseling Clinic

548 SW 13th St. 446 NW 3rd St, Ste 104 215 SW 7th Street

Bend, OR 97702 Prineville, OR 97754 Redmond, OR 97756
(541) 388-8459 (541) 388-8459 (541) 388-8459




