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PROVIDER REVALIDATION STARTS APRIL 2017

In April 2017, the Division of Medicaid (DOM) will begin implementing Federal Regulation
42 CFR §455.414 which requires state Medicaid agencies to revalidate the enrollment of all
providers at least every five years. A rollout process will be used to notify providers
enrolled in the Mississippi Medicaid Program five or more years of the revalidation
requirement. Revalidation notifications will be issued on a staggered schedule until notices
have been issued to all providers due for revalidation.

A revalidation letter will initiate the process with each provider. The letter will provide
instructions for completing the revalidation and will indicate the due date. As part of the
revalidation, the state must conduct a full screening appropriate to the provider’s risk level
in compliance with 42 CFR 455 Subparts B & E and the provider must comply with any
requests made by the state as part of the revalidation process within the specified
timeframe. A complete revalidation must be submitted by the due date in the letter to

prevent termination.

To prepare for revalidation, all providers should review the bullets below and complete the
following steps immediately:

¢ The revalidation letter will be sent to the current “Mail Other” address noted on the
provider file. If there is no “Mail Other” address noted on the provider file, the
notification will be sent to the billing address. To ensure proper notification, please
validate your addresses on file with the Division of Medicaid. If changes are needed,
please complete the Change of Address form located at: '

hitps://www.medicaid ms.gov/wp-
content/uploads/2014 /06/ProviderChangeOfAddressForm pdf

The form must be completed and signed by the provider. The Change of Address
form can be faxed to CONDUENT Provider Enrollment at (888) 495-8169.

e Providers must access their revalidation electronically through the Envision web
portal. This will allow providers to enter their own information and will streamline
the revalidation process. If the revalidating provider is not a registered user, the
provider will need to register by going to www.ms-medicaid.com by clicking the
“web registration” link to find the registration instructions for becoming a web
portal user.

Enrollment must be terminated for any provider who does not comply with revalidation
requirements. A new application will then be required for the provider to re-enroll in the
Mississippi Medicaid program.

Watch for upcoming communications on the DOM website and the Mississippi Envision
Web Portal. Providers with questions or needing additional information about
revalidation should contact Provider Enrollment at (800) 884-3222.




