
PREPARE FOR PG&E POWER SHUTOFF In San José

Never use a generator inside. Using inside could lead to carbon monoxide poisoning.
Do not use on or near dry fuel, such as grass or brush.
If you feel sick, dizzy, or weak while using a generator, get to fresh air RIGHT AWAY.
Keep the generator dry.  Do not touch or operate during rainy or wet conditions.
Before refueling, be sure to turn the generator off and let it cool down.
Plug appliances directly into the generator, or use a heavy duty, outdoor-rated extension
cord that is rated (in watts or amps) at least equal to the sum of the connected appliance
loads.
Never power the house by wiring or plugging the generator into a wall outlet.
Store fuel outside of living areas, but not near a heat-generating appliance.

 
 During an Outage

Unplug or turn off appliances, equipment
and electronics to avoid damage caused
by surges when the power is restored.

 
Leave a single lamp on to alert you when
the power returns. Then, turn your
appliances on, one at a time.

 
Do not use a gas stove for heat.

 
 

Stay Connected

PG&E Outage Alerts
Sign up at pge.com/psps or by

calling 1-866-743-6589
 

Facebook & Twitter
@CityofSanJose

 

Nextdoor
Sign up at nextdoor.com

 

Websites
www.sanjoseca.gov

www.m.pge.com/outages
 

use EMERGENCY GENERATORS SAFELY



 

❏ Water- 1 gallon per day for each person and pet

❏ Nonperishable or canned food for 7 days for every person and  pet 

❏ Radio (battery powered, solar powered, or hand crank) 

❏ Flashlight

 ❏ Batteries 

❏ First aid kit and first aid manual 

❏ Cash, including small bills and change

❏ Non-electric can opener

❏ N-95 Medical Grade Face Masks (disposable) 

❏ Hand sanitizer and moist towelettes

 ❏ Camp stove and fuel and/or barbecue and charcoal

❏ Portable power bank or solar powered charger for phones

Emergency Supply Kit Checklist

Meet with your household to talk
about emergencies (e.g. identify a
safe meeting place, teach children to
call 9-1-1, etc.)

 
Learn how to turn off power and to
manually open your garage door in
your home

 
If  your household depends on
electricity to power medical
equipment or refrigerated
medications,  identify a location with
emergency power 

 
Write down important phone
numbers

Create an Emergency Plan PG&E and USDA Food Safety Tips

Be aware of PG&E and USDA food safety tips
regarding refrigerated and frozen food:
 
Fully stocked freezers usually keep food frozen
for 2 days after losing power (if not repeatedly
opened). 
 
Half-full freezers usually keep food frozen for
about 1 day (if not repeatedly opened). 
 
Refrigerators keep food cold for up to 4 hours
 
Keep an appliance thermometer in the
refrigerator and freezer. If the food still contains
ice crystals or is at 40 F or below, the food is safe.
 
When in doubt, throw it out.
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