
PG&E Power Shutoff 

PG&E forecasts high winds and low humidity on Wednesday, October 9 

through noon on Thursday, October 10. PG&E will turn off power as soon 

as noon on Wednesday. 

To view PG&E’s Outage Map of the potentially impacted areas, visit 

www.pge.com/psps.

PG&E will send customers alerts about their Public Safety Power Shutoffs. 

Sign up to receive alerts from PG&E or ensure your contact information is up to 

date at pge.com/psps or by calling 1-866-743-6589.

Prepare an emergency kit and plan with seven days worth of supplies that 

accounts for all family members and pets.

During the PG&E Power Shutoff, don’t drive if you can avoid it. Traffic signals 

and streetlights in the affected areas will not work, so please drive with caution:

• Once the power is out, limit your driving as much as possible.

• Approach intersections with caution.

• Stop at dark signals.

• Obey all road closures and detours.

• Avoid driving at night if possible.

• If you must drive at night, use your headlights, stay alert, and be on the

lookout for people walking and biking. There will be no streetlights to

illuminate them.

• If you must walk or bike after dark, use a headlight or flashlight. Wear

bright or reflective clothing. Wear a helmet if biking.

• Please contact your family, medical providers, friends, or neighbors for assistance 
during this time.

• If you experience a medical emergency, please call 911.
• It may take up to 7 days to restore power.

• Please store a list of your medications and where to find them inside the fridge in 
case response workers need to find them.

• If you have refrigerated medications, please limit the time you open the fridge in order 
to keep the medicines cool for as long as possible.

• You can charge medical devices at a resource center (see reverse side).
• For up to date information, you may call 408-535-3500 or visit

sanjoseca.gov/pgeshutoff.

For tips on how to prepare, visit www.sanjoseca.gov or 

www.pge.com/psps.

RESOURCES

If you rely on electricity for medical care and live in an impacted area, please be aware of the 

following instructions:

BE PREPARED

For updates, follow @CityofSanJose, the County @SCC_OES, and PG&E @PGE4Me on 
Twitter, Facebook and Nextdoor or visit www.sanjoseca.gov and www.pge.com/psps.

http://www.pge.com/psps
http://www.pge.com/psps
http://www.sanjoseca.gov/
http://www.pge.com/psps


RESOURCE CENTERS 
In response to its Public Safety Power Shutoff, PG&E will provide a Community Resource 

Center for those affected at Avaya Stadium (1145 Coleman Ave.) on Wednesday, Oct. 9, from 

8 a.m. to 6 p.m. for the duration of the event. Residents will have access to information, 

water, charging stations, and air conditioning.  

 

Additionally, the City of San José will activate the following as City Resource Centers from 8 

a.m. to 8 p.m. on Wednesday, Oct. 9 for the duration of the event. 

Camden Community Center 

3369 Union Ave. 

San José, CA 95124 

PH: (408) 559-8553 

Mayfair Community Center 

2039 Kammerer Ave. 

San José, CA  95116 

PH: (408) 794-1060 

Southside Community Center 

5585 Cottle Rd. 

San José, CA 95123 

PH: (408) 629-3336 

** All City of San José community centers and libraries in unaffected areas will operate under 

normal business hours. ** 

 

Community Resource Centers will provide those in need with individual drinking water (not 

bulk), snacks and the ability to charge electronic devices (including base medical devices).  

 

Please note: NO OVERNIGHT SHELTERING OR MEDICAL CARE WILL BE PROVIDED ONSITE. 

CALL 911 FOR MEDICAL EMERGENCIES. Pets are welcome when accompanied by their 

owners. For safety reasons, bulky personal belongings (e.g. carts, bicycles, etc.) must remain 

outside. However, the City is not responsible for items left outside.   
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