
While 2020 was a year of uncertainty and hardship, it was also a year 
of perseverance and hope. Our team was so inspired by the resilience, 
determination, innovation and generosity of our business community 
during a global pandemic.

This brief report provides some highlights of your Chamber’s work this 
past year. Our organization’s success is a result of and dependent on the 
commitment of you, our membership investors.

We live by our mission, “The Capital Region Chamber is a unifying force for change to provide 
greater influence and opportunities for our members and Capital Region communities.”

We look forward to the synergies that will develop with the recent affiliation of the Center for Economic 
Growth as we use our collective capacity to advance the economic well-being of the region.

Thank you for your partnership, investment and trust – and for your incredible commitment to our 
community. It is our pleasure and privilege to work with you and on your behalf.
 
My best,

Mark N. Eagan, CCE
President and CEO

2020
YEAR IN REVIEW



TALENT DEVELOPMENT
In 2020, we offered a variety of programming, including personal and professional development 
programs and mentoring opportunities – designed to meet diverse and dynamic needs of the 
community during the pandemic.

212 INDIVIDUALS from  

143 ORGANIZATIONS with

15 INSTRUCTORS

participated in BusinessU 
professional development programs 

YPN launched podcast  
“THE CAP REGION YP: 

Insights & Resources for Young 
Professionals in the 518”

775 INDIVIDUALS 
participated in one of the   

25 FREE WEBINARS 398
JOB OPENINGS
posted to the  
Chamber’s job bank

the Chamber hosted during 2020; 24 were 
specifically focused on providing information 
to assist business and their employees during 
the pandemic.



Our Chamber created 10th and 
11th grade mentorship programs

21 MENTORS 
representing

16 COMPANIES

Pathways in 
Technology Early 
College High 
School (P-TECH) is 
a Capital Region 
BOCES program, 
in partnership with the Chamber, where 
students can earn a high school diploma 
and an associate degree at no cost to 
students and their families in a growing 
technology related field.

DIVERSITY, EQUITY AND INCLUSION

 156 VIRTUAL ATTENDEES
 2 KEYNOTE SPEAKERS  

 3 TALENT DEVELOPMENT/DEI FOCUSED PANELS

Hosted 2nd annual Talent & Inclusion Summit with:

While our Chamber was already working on Diversity, Equity and Inclusion as guided by our 
strategic plan that was adopted several years ago, the racial unrest in 2020 certainly exposed the 
inequity that exists and the need to continue to deepen our work.

We sponsored trainings, served on panel discussions, and participated in community conversations 
to help drive meaningful and lasting change. Everyone in the Capital Region has the right to quality 
education, to earn a living with equal access and share in our regional prosperity.

38 GRADUATES
82 GUEST SPEAKERS



OPERATIONAL EXCELLENCE
In 2020, we provided members and non-members with resources to help them stay up-to-date with 
the latest COVID guidelines and information impacting their business. We assisted with reopening 
and connected members with PPE sources to help bring their employees back safely.  

2,902
CHAMBER
MEMBERS

241
NEW

MEMBERS

225
LEADERSHIP INVESTORS

15,000+ PAGEVIEWS
on the Chamber’s COVID-19 resource and 

reopening webpages

2,930 OUTREACH CALLS
made to members regarding COVID-19

$5,295 for the 2020 Adopted Nonprofit,  
The Food Pantries for the Capital District 

In addition to Women of Excellence and the Bold 
in Business Forum, the Women’s Business Council 
held 5 events: 1 in person and 4 virtual with 390 
participants and raised



SIGNATURE EVENT ATTENDANCE

The Chamber along with The Community Foundation 
for the Greater Capital Region and the Capital District 
Regional Planning Commission, launched a new  
website to use data to inform action. 
capitalregionindicators.org

956
Business 

After Hours / 
Network By 9

103

253
Issue 

Forums

324

211
Bold in

Business

156
Talent & 
Inclusion 
Summit

200
Women of
Excellence

Awards

Nonprofit 
Business 
Awards

Our recognition events were shifted to a hybrid model, meaning a small group of people gathered 
in-person, with the others tuning in virtually. 

Economic Forecast 
Featuring Hugh 

Johnson



ADVOCACY
Your Chamber advocacy team is a trusted and leading voice for the Capital 
Region business community. Our relentless advocacy supports members 
of all sizes and types. Throughout the COVID-19 pandemic, we worked 
with our federal, state and local elected officials to ensure that necessary 
relief is provided to our region’s employer community. We will continue this 
effort until we are on the other side of this crisis.

 26 bills on which we commented

 8 hearing and forums at which we testified

 28 meetings with local, state & federal elected officials

 10 number of statewide & national coalitions with which we work

 26 members contacted us for direct assistance on a governmental matter 

 80 COVID-related conference calls with US Chamber, ACCE and other 
  business organizations

 432 participated in virtual forum featuring US Senator and Minority Leader 
  Chuck Schumer 

 525 participated in virtual forum featuring New York Lt. Governor  
  Kathy Hochul 



BUSINESS GROWTH
In 2020, the Business Growth team dedicated itself to being a “go-to” resource for businesses, staff 
and regional stakeholders on resources, as well as SBA and other loan programs. The team also 
kept businesses informed on all COVID shutdown and reopening requirements and guidelines. 

19 ENTREPRENEURS graduated from 
Entrepreneur Boot Camp and leveraged 
expertise and assistance from 

60+ CHAMBER MEMBERS and 

35+ PARTNER RESOURCE 
ORGANIZATIONS

150+ COVID-IMPACTED COMPANIES 
received one-on-one assistance and mentorship

$8 MILLION
awarded to create new Capital 
Region Advancement Fund, 
enabling the Chamber to provide 

low-interest loans to assist businesses throughout 
the region directly impacted by COVID-19

$4,009,000 
in new loans disbursed through 
the Al Tech Loan Fund and the 
Capital Business Assistance 
Fund projected to create 
175 new jobs and retain 107 
employees within the region

$25,000 
contributed by Chamber to 
COVID-19 Small Business 
Continuity Grant fund

37 businesses approved for a total of 
$2,946,400 in funding across 6 counties

55% are Woman-Owned or Minority-Owned 

68% employ 10 or fewer FTE

346 employees expected to be retained



COMMUNITY ADVANCEMENT
COVID reachouts via telephone, email, social media messaging and in-person visits to upward 
of 800 businesses, assisting them in obtaining financial support, technical assistance, PPE, 
connections with potential customers and partners, and more.

150,000 
VISITORS

at the Clifton Park 
Visitor Center

92 ARTICLES
written and published on behalf 

of members and community 
events/issues

12 MEETINGS
attended in support of 

the Marine Industry

400+ CHILDREN
received holiday gifts thanks to the 
individuals and businesses who 
supported the Southern Saratoga 
Chamber Angels program

Created the MaltaNYBusiness.com website 
(all-local volunteer project by Malta residents/
business owners) and 

250 BUSINESSES 
served by the Malta Business Community Alliance

52+ COMPANIES  
received assistance with NYS MWBE 
application and certification process


