Patient Portal

Patient Portal

Facilitates Communication between a practice and its patients in order to improve the quality of
care. Patient Portal is a secure, web-Based, self service portal that provides online interaction
between patients and the pratice.

Benefits to Patients

Improved Heathcare with improved and efficient communication.
Submit request for referrals, refills, and more.

Submit messages to a general mailbox, view medical records, receive educational material
relevant to their condition.

Benefits to Practice

Communicate more frequently and effective with patients

Manage a streamlined, bi-directional communication conduit. This reduces the time spent on
phone calls, call routing, and call-backs, thereby maximizing the efficiency of the patient care
process

Increasing clinical efficiency, allowing providers to see more patients.
Improving appointment compliance and reducing “no-shows”

Web-Enabling from the Patient Hub

Path: Patient Look-up > Primary Search Window (search patient name Last name, first name),
click patient name > navigate to Patient Hub.

Click Info from the Patient Hub
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Note: If the Patient has been Web-enabled already, there will be a “Yes” indicator from the
Patient Hub web Enabled section.
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Web-Enabling from the Patient Information Window

Enter Patients email to begin the Web-enabling process in eCW > Click the text bubble
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Email will populate in the username field, updated according to Patient,
Create the user name and Password.
Patient in 18+ so “Self Managed” will default.

Click Web Enable
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Click OK to accept all updates.

The following table describes the buttons that display in the Web Enabled section once the
patient is Web-Enabled:

Buttons Description
Add Proxy Click Add Proxy to add a proxy to the patient's account.

For more information, refer to the section Adding a Proxy to a
Patient Account.

Set Password Click Set Possword to type a new password that can easily be
provided to the patient/proxy.

Reset Password Click Reset Password to auto-generate the password for the
patient.

Unlock After a patient is Web-enabled, you may need to unlock that

patient's account for various reasons. For example, if the patient
enters their password incorrectly three times, the system will
automatically prevent the patient from accessing the Portal until
their account is unlocked. Click this button to unlock the Patient
Portal account, if the account has been locked.

Disable Click this button to disable the patient’s account. The system
prohibits the selected patient from accessing the Patient Portal.
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Send link to Patient Phone
Patient Hub > Messenger > Send Message
Deselect Emessage and select Voice or Text/SMS or Text/SMS

Note: This option will be dependent on the Modality the Patient signed up for.
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Note: Verify message was sent by checking Messenger Log and select modality.
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Sent Template

T.H.E. has the Patient Portal. This means that you can have immediate access to
your electranic health record. Click the following link o access the Patient Portal.
hetpst/fwww.tohelpeveryone.org/

Actual Template

THE. has the Patient Portal. This means that you can have immediate access to
your electranic health record. Click the following link to access the Petient Portal.
hetpsi/fa.tohelpeveryone.org/
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Patient View

Patients can access the Patient Portal application from their home computer once they have
been Web-enabled by the practice. When the patient has been Web-Enabled send them their
Patient Portal link via Messenger from the Patient Hub.

Patient Mobile Device process via LINK
Patient will click the link provided By T.H.E Health & Wellness clinic

T.H.E. has the Patient Portal. This
means that you can have immediate
access to your electronic health record.
Click the following link to access the
Patient Portal.

Reply

STOP to opt out

Note: Remind Patient not to click “Report Junk” to prevent interruption to any future
communications to Patient.

After clicking the link, it will direct you to www.tohelpeveryone.org

1.

2.
3.
4

Patient will click the (3-Lines) in the Upper Right corner of the screen.
Click PATIENT INFORMATION

Click PATIEN TPORTAL,

Click Please login by click here link from the Patient Portal Web-Page
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1. Click View your health record selection.
2. Select Using Mobile Phone > enter first name, last name and Date of Birth > click Submit

HealthCare Support Portal facilitates better

HealthCore Support Portal facilitates better communication with your physician’s office by
communicotion with your physicion’s office by providing convenient 24x7 access from the comfort and
providing convenient 24x7 access lrom the comiort and privacy of your own home or office.

privacy of your own home or office
¢— View your health record

View your health record Login to view your health record
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3. Patient will enter Captcha > click Submit

4. Security code will be send to the provide number on file (last 4 numbers will be
displayed)
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Welcome

HealthCare Support Portal facilitotes better
communication with your physicion’s office by
providing convenient 24x7 access from the comfort and
privacy of your own home or office.

— View your health record

Login Using Mobile Phone
Please enter captcha

Return to Login Poge

Using Username and Password

Welcome

HealthCare Support Portal facilitates better
communication with your physician's office by
providing convenient 24x7 access from the comfort and
privacy of your own home or office.

€ View your heglth record

Login Using Mobile Phone

We will send verification code to confirm occess
to below number.

Stendard text messoging rates opply
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1. Enter the username and password given to you by your health center. Enter them exactly

as they appear to login. Click Login.

2. You will be asked to confirm your identity through the phone number you have shared
with your health center to input a unique code, Click Send Code
3. Inputthe code you receive via text into the Verification Code field. Click on Verify.

and Consent

Welcome details about you.
HealthCare Support Portal facilitates better
communication with your physician’s office by
providing convenient 24x7 access from the comfort and
privacy of your own home or office,

1 User Validation

€— View your health record number.

Phone Number
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Login to view your health record
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Trouble logging in?

re-initiate the process.

Authentication, Reset Password

Help us to serve you better! Please submit few

Welcome Anita

Please select the phone number and the
verification code will be sent to the selected

gpi**e@tohelpeveryone.org

How would you like to receive a unique code?

& Text e |2

If the number(s) or email above are not correct, please
call our offices to update your account infermation and

Authentication, Reset Password
and Consent

Help us to serve you better! Please submit few
details about you.

2 Verification Code

Please enter the validation code you received on
the phone number provided.

fosend cece 3

Code is valid for 5 minutes or 6 altempts
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4. Create your unique password and keep it confidential to patient, click NEXT
5. Congratulations the Patient is now logged into the Patient Portal

Authentication, Reset Password
and Consent T m
[lelp 'y
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details about you. Health and

Wellness Centers

Help us to serve you better! Please submit few

1 User Validation Hi Anita, 5

Plecise Select your new Password. Refer Password TWelcome 1o TTIE. Healh and Wellness Center's Patient Portan

Guidelines to create secure passwords.
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| Sontirm New Password |

MESSAGES
Cancel - .
Heminder Tor your upcoming appointment
Copyright £2022 eClinicalworks. All rights reserved. version
Portalg.6.6. Use of this website constitutes of our Terms Of Reminder for your upcoming appointment

Use and Privacy Policy.
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