
CSC Program Guide to Getting Through COVID-19
Below is a sampling of the Certified Servcie Center program elements that may be useful during COVID-19. 

Contact your Auto Value or Bumper to Bumper parts supplier to get started. 

Private Label Credit Card Locator Services & SEO Uniforms and Sanitation

Website Creation

ASE Reimbursement

Parts Ordering Platform
Customer Retention

Automated Texting

Many customers 
may be hesitant to 
make large purchases 
during this time of

uncertainty. Enable them to move  
forward with necessary repairs by  
offering a financing option.

Customers who do need vehicle repairs 
will likely use Google to find a five-star 
shop near them. Make sure your shop 
is at the top of Google Search results by 
using Brandify. 

in drawing in customers. It may be 
worthwhile to devote some time to 
making sure your website is up to snuff 
during COVID-19.  

A nice, clean 
website can 
go a long way

Do you and your techs have 
a few extra hours to spend 
on training during this time? 

Certified Service Centers are eligible for 
up to $250 worth of reimbursements 
each year for passed ASE tests. 

With fewer vehicles being brought 
in for repair during COVID-19, it’s 
critical that shops are able to service the 
vehicles that are brought in as efficiently 
as possible. That’s where MyPlace4Parts 
comes in. MyPlace4Parts gives you 
immediate access to every part, shop 
supply item, tool and accessory needed 
to get the job done.

and safe, especially during this time. The 
company offers clean and safe hygiene 
products, laundered uniforms, personal 
protective equipment, and more. 

Cintas is critical 
for keeping  
workplaces clean 

Since customers aren’t driving around as 
much right now, they may not be  
thinking of getting their cars fixed 
anytime soon. Send them a friendly 
reminder using MechanicNet. 

Streamline your communication with 
customers using autotext.me, an  
automated texting and communications 
tool. 


