
Grow your shop
with 

toolbox
one, simple,

integrated
Say goodbye to juggling 3+ marketing vendors. Get
new customers, streamline your scheduling, and
increase customer loyalty with our all-in-one platform.

Book a demo

shopgenie.io/alliance-shopgenie-demo

Made with love for:

"In today’s multi-lateral way of communication, it is
imperative that I can communicate with clients in their
preferred method—some prefer phone calls, others text
messages, and some even email. If you’re in the automotive
service space, you owe it to yourself to ask other shop
owners about Shopgenie. 



Simply the best."

Bill Nalu

President, Interstate Auto Care

https://www.shopgenie.io/alliance-shopgenie-demo


Grow your auto shop
All-in-one.
Book a demo

shopgenie.io/alliance-shopgenie-demo

Your one-stop shop for...

Acquisition
Get new customers with an optimized
Shopgenie custom website, real-time 
scheduling, and through Google ads.

communication
Engage with customers and leverage 
AI. Correspond via inbox, web-chat, 
and 2-way texting. VoIP calling. Pre-set 
appointment reminders.

retention
Keep customers coming back with 
automated reviews and promotional
blasts. Easily create and maintain a 
customer loyalty program.
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Campaigns New automation

Activity Automations Blasts

Appointment confirmation

Send customers a message 
immediately after booking.

Configure

Appointment reminder

Reduce late or no-show 
customers with this reminder.

Configure

Review request

Collect reviews from customers 
after they pick up their vehicle.

Configure

Follow-up

Check-in with customers after 
their appointment.

Configure

Recommended service

Increase sales with services 
that customers declined.

Configure

Service reminder

Let customer’s know when 
they’re due for a service.

Configure

Abandoned appointment

Recover customers who didn’t 
complete an online booking.

Configure

Need more?
Browse additional messages

you can automate.

New automation

More revenue. less bS.

Online Scheduling
� Real-time bay & technician 

availability�
� Integrates with Tekmetric, Shop-

Ware, Protractor, Mitchell1, & more�
� "Book Online" button in Google 

Maps, Search, and GBP.

CRM
� Two-way texting, email, and web-

chat in one universal inbox�
� Jasmine AI™ review responses & 

after-hours chat�
� Smart service reminders for state 

inspections, oil changes, & more!

Websites
� Lightning-fast, custom websites�
� Rank at the top of Google�
� Monthly done-for-you blog posts.

Phones
� All of your calls and messages in 

one place�
� Track your marketing calls�
� Coach your team faster with 

customizable AI call scoring.

https://www.shopgenie.io/alliance-shopgenie-demo

