
Public Resource Guide 

Issued: March 18, 2020, By The Louisiana House of Representatives 

 

 

           State agency COVID-19 websites: 
Louisiana Department of Health 

www.ldh.la.gov/coronavirus 
Keeping Calm through COVID toll-free hotline:  1-866-310-7977 

(24 hours per day, 7 days per week – trained counselors available to offer support and make referrals for 
any mental health or substance abuse needs.  All calls are confidential.) 

Governor’s Office 
gov.louisiana.gov/index.cfm/page/89 

Department of Children and Family Services (DCFS) 
dcfs.louisiana.gov/page/coronavirus 

SNAP: call 1-888-524-3578; text GETSNAP (no spaces) to 898211; email LaHelpU.DCFS@la.gov 

Louisiana Department of Education 
www.louisianabelieves.com/resources/covid-19 

Louisiana Workforce Commission (Department of Labor) 
laworks.net/PublicRelations/COVID_19_Information.asp 

Unemployment Insurance Claim Center:  1-866-783-5567 OR www.louisianaworks.net/hire 

Louisiana Department of Revenue 
revenue.louisiana.gov/NewsAndPublications/COVID19 

Louisiana Economic Development - Resources for impacted businesses 
www.opportunitylouisiana.com/covid-19-assistance 

Louisiana Office of Motor Vehicles (OMV) 
www.expresslane.org/Pages/default.aspx 

Office closures and service limitations - offices.omv.la.gov/ 

Louisiana Department of Insurance 
www.ldi.louisiana.gov/consumers/insurance-type/healthinsurance/covid-19/ 

 

The Louisiana 211 Network is available to answer questions about 
coronavirus.  You can access the network by dialing 2-1-1 from 

any phone. 

Additionally, many state agencies have information for interested 
stakeholders on their websites.  Louisiana.gov has links to all state 

agencies. 
 

https://www.louisiana.gov/

