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Nationally Acclaimed Motivational Speaker & Bestselling Author

Steve McClatchy

KEYNOTE SPEAKER

Hawthorn Suites Fitchburg Wisconsin
5421 Caddis Bend
Fitchburg, Wil 53711

TUESDAY, FEBRUARY 5, 2019

Afternoon Workshop for Sales & Service Managers, Support Staff

11 a.m.- 2 p.m. - Leading Relationships - $25 per person

Early Evening Workshop for Service Techs and Field Workers
Signatory to Local 601, Local 75, & Local 18

3 -6 p.m. - Developing Relationships - FREE

Steve is a speaker, trainer, consultant,
Mﬁ New York Times Bestselling author, and entrepreneur.
Objectives His client list includes Pfizer, Microsoft, Disney,

Develop Leadership Skills Comcast, Accenture, Super Bowl Champions

Soft Skills Training Baltimore Ravens, Stanley Cup

Personal Growth Champions Los Angeles Kings,

Work/Life Balance and many more.
Customer Service Skills
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Leading & Developing Relationships

WORKSHOPS

Keynote Speaker — Steve McClatchy
Nationally Acclaimed Motivational Speaker &
Bestselling Author, Alleer Founder & President

Speaker,trainer, consultant, and entrepreneur.
Client list includes Pfizer, Microsoft, Disney, Comcast, Super
Bowl! Champion Baltimore Ravens, Stanley Cup Champion Los
Angeles Kings, and many others.

Date & Location
Tuesday, February 5, 2019
11:00 a.m. —2:00 p.m. includes Lunch
3:00 — 6:00 p.m. includes Dinner

Hawthorn Suites Fitchburg Wisconsin
5421 Caddis Bend
Fitchburg, WI 53711

“You are figuring out how to produce a result that you desire in your life. You are not thinking about losing something or maintaining the
status quo. You are working to move your life forward from where it is now, making it better than what it is today, considering how you
desire your life to be—and that's exciting! Gain gives you focus, a direction to head toward.” — Steve McClatchy

Workshop Topics

Both workshops will show ways to improve performance and achieve outstanding results in leadership, personal growth, work/life
balance, communication, and customer service. In addition, Steve will discuss ways to resolve conflict without slowing down
business, hold others accountable without losing trust, and defuse emotional situations in order to restore communication.

Leading Relationships Workshop
Develop leadership skills
Understand the impact of relationships on the team performance
Build more reliable, high-performance relationships

Developing Relationships Workshop
Soft skills training
Make better decisions to get better results
Get organized so you spend less time looking for what you need

Workshop and Registration Fee Information

Afternoon Session ($25 per person) — Leading Relationships for Sales and Service Managers, and Support Staff
Early Evening Session (FREE) — Developing Relationships for Service Technicians and Field Workers Signatory to Local

601, Local 75, & Local 18

Company: Contact Email:
Contact Person: Contact Phone:
Attendee Name(s): Attendee Email:
Afternoon Session (11:00 a.m. — 2:00 p.m.) — Lunch
1.
2.
3.
4.
5.
6.
Early Evening Session (3:00 p.m. — 6:00 p.m.) — Dinner
1.
2.
3.
4.
5.
6.

Enclosed is a check for $
Please send an invoice for $

reservations.
reservations.

to cover
to cover

Return Registration Form and Check (if applicable) To:
Organization Services, Inc.

5940 Seminole Centre Court, Suite 102

Madison, WI 53711

Fax: 608.288.1515 Phone: 608.288.1414

Email: kim.chacos@mechanicalindustries.org

Reservation Deadline: Monday, January 28, 2019
Refund if Cancelled by: Friday, February 1, 2019
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