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Longleaf Pine and Triangle MLS Data Share FAQ


· Question:  Do I need to subscribe to both MLSs to access data from both?

Answer:  No, listings are shared between TMLS and LLP and therefore eliminates the need to subscribe to both.

· Question:  How do I get access to listing data that was added through Triangle MLS?

Answer:  Triangle listings have been added to the usual categories along with the listings that come in through Matrix.  You do not have to do anything special for those listings to appear in searches.

· Question:  Will all datapoints on individual Triangle listings be displayed in Matrix?

Answer:  Longleaf Pine has mapped most fields from Triangle.  Due to differences in fields and options between the two MLSs a perfect transfer of all listing data is not possible.  To view all listing details on Triangle listings, a link to the full TMLS listing sheet will be available in the MLS.

· Question:  How do I schedule showings on TMLS listings?

Answer:  Scheduling showings on TMLS listings will work the same way as for LLP listings.  You simply contact Showing Time via Matrix, the Showing Time app or via phone at 910-401-0101.

· Question:  What lockboxes are used on TMLS listings?

Answer:   Combos or SentriLock Lockboxes.  Agents will receive a one day code.  The one-day code can be generated either by the listing agent or ShowingTime. 

· Question: How do LLP Agents give a one time showing code?

Answer: The LLP listing agent must generate a one time showing code for Supra users the listing agent will have to do that.   Remember when adding Showing Instructions in Showing Time,  LLP agents should write “if you are not in the Longleaf Pine MLS, you will need to have the listing agent generate a one time showing code for you.”  
Click Here to Register for the Supra One-Time Showing Training 

· Question:  Can TMLS subscribers schedule showings on my LLP listings?

Answer: Yes through Showing Time at 910-401-0101.

· Question:  Is there a guarantee of compensation and cooperation from TMLS Participants to LLP Participants?

Answer:  Yes!

· Question:  What happens if there is a conflict between A TMLS Broker and a LLP Broker?

Answer:  Professional Standards issues will follow existing protocols set by local associations.

· Question:  Are listing documents available in the data share?

Answer:  We are still working on making listing documents available between LLP and TMLS.  We recommend listing agents from both MLSs upload documents they wish to share with buyer agents to Showing Time.

· Question:  Will I be able to look up tax information for Triangle MLS listings?

Answer:  Yes, the Realist tax system contains public records for all 100 counties in North Carolina.

· Question:  I’m entering a listing in LLP MLS and I am missing a subdivision, city, school, zip, etc.  What do I do?

Answer:  Contact Longleaf Pine Association at 910-323-1421 and our team will add the missing information.


Questions for Designated REALTORS/Brokers in Charge

· Question: If some of my agents belong to the Longleaf Pine MLS and other belong to Triangle MLS, do I need to participate in both MLSs?

Answer:  Yes, if a Broker-in-Charge has agents subscribing to both MLSs, the Broker- in- Charge MUST be a Participant in both MLSs.

· Question:  Are there any actions I, as a Broker-in-Charge, need to take?

Answer:  That depends.  Here are a few things for you to consider:

***Make sure your agents know about the data share and recommend they read through the FAQ document.

***Showings and Lockboxes:   Agents using Supra lockboxes, will be able to give a one day showing code from your Supra app.  TMLS uses  Sentrilock lock boxes so LLP agents will need to  get a one day showing code when setting up a showing through Showing Time.

***Data feeds:  Information will be sent out through Trestle to the vendors to make them aware of the upcoming data share and any actions they need to take.  If you are using IDX, VOW, or back-office systems that rely on information through Trestle, you can check with your data vendor/staff person that they have received the communication.


REQUEST:  The LLP MLS is adding a mandatory livable/heated square footage field. We are asking for your help with existing listings. Please add/edit the exact square footage of your existing listings so we have the correct information in the MLS .We appreciate your help to get this updated.

Data Vendors

· Question:  Where does listing data from Triangle MLS get distributed?

Answer:  Listing data from TMLS is distributed to vendors receiving LLP IDX, VOW and back -office feeds.  Any existing data distribution feeds coming directly from TMLS are unchanged.

· Question:  Are TMLS listing distributed to syndication sites through LLP?

Answer: TMLS listings are not distributed to syndication sites such as ListHub or REALTOR.com through LLP.  Syndication distribution coming directly from TMLS will not be changed.
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