
Our Heartfelt Thanks
Thank you for being here for us.

At Rush Copley, our mission is to take care of our patients and our community. 
Over the past four months, the community has also been taking care of us as we 
unite to fight the COVID-19 pandemic.

The medical center has received an overwhelming outpouring of generosity. 
Local restaurants and patrons of those restaurants have sponsored and delivered 
meals for staff. Businesses, churches, schools and individuals have donated 
personal protective equipment, such as masks and face shields. We’ve received 
thousands of other gifts and heartfelt thank you notes from students, former and 
current patients and their family members. Our local first responders from Aurora 
and Kane County even gave our staff a siren parade! 

These kind gestures have lifted our spirits and put smiles on the faces of our team. 

They have had an impact.

The strength and resilience of health care workers at Rush Copley and throughout 
the country have been nothing short of inspirational. Our entire team is steadfast in 
their commitment to keep our patients and community safe and healthy during these 
unprecedented times.  

At Rush Copley, we’re here for you. Thank you for being here for us.

John Diederich 
President and Chief Executive Office 

Alex PopeJohn Diederich

Alex Pope 
Vice President, Philanthropy, and Chief Development Officer
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Rising to the Challenge of COVID-19 
John Diederich, President and CEO

For more than four months now, Rush Copley has been on the front lines against the COVID-19 pandemic. The commitment, 
bravery and compassion demonstrated by every member of the Rush Copley team, across the entire organization, have been 
outstanding. Never in our history have we faced a challenge of this magnitude, and never before have I been as inspired by our 
team’s efforts to rise above it together. As have all other front-line workers, we have run toward this battle. And, as is the case 
across the globe, this pandemic has taken a significant and growing toll on our mental, physical and financial resources. 

Background
On March 11, the World Health Organization declared COVID-19 a pandemic. Two days later, a national emergency was declared 
in the United States, and on March 17, Rush Copley received its first COVID case. However, our planning and preparations began 
long before March 17 to prepare for what would come. Our Incident Command team had this from the beginning. The team of 
leaders convened almost daily until just recently, with operations transitioning to a Recovery Team. Here is just a bit of what the 
team swiftly put in place:

• Two COVID triage tents in the ambulance bay of the Emergency Department.

• Conversion of two inpatient units to special COVID-19 isolation units with dedicated staff. 

• Development of a second ICU to care for the non-COVID critically ill.

• A special team of personal protective equipment (PPE) coaches to ensure staff donned and doffed this equipment properly  
 without contaminating themselves or others. 

• As mandated by the Illinois Department of Public Health, all employees – clinical as well as non-clinical – were and still are   
 required to self-monitor for COVID-19 symptoms. 

• Active temperature monitoring for all staff, physicians and contractors was instituted at entrances to the hospital, and medical  
 offices screen for signs of possible infection. Temperature monitoring is now mandatory for visitors as well. In addition,   
 employees working in patient care areas and all patients are required to wear face masks at all times. 

Tracking and Monitoring
To track state and local incidence rates as well as Rush Copley volume and occupancy, a COVID-19 daily dashboard was created 
and distributed to the entire staff. The dashboard includes a five-day forecast of anticipated COVID inpatients and ventilator 
needs. A graph of the daily trend of COVID patients in-house shows the daily fluctuations as well as the more recent decline in 
admitted patients. The pictured chart shows fluctuations through July 8. 

Rush Copley has cared for more than 1,200 positive patients. Of these, more than 350 have been admitted as inpatients, 
successfully treated and discharged. And 
sadly, 50 of our COVID-19 positive patients 
passed away from this disease. 

Compassionate Care
Throughout the pandemic, Rush Copley 
team members – physicians, nurses, 
therapists, technologists, phlebotomists, 
dietary workers, environmental services 
and so many others – have selflessly 
cared for patients.  Rush Copley’s team 
has displayed courage, compassion and 
commitment every day and every shift. Our 
team sees the person beyond the disease 
and treats each patient with kindness 
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and compassion. This has never been more evident than during COVID-19 as nurses, essentially serving as surrogate family 
members, have held the hands of dying patients while using virtual means to connect them with their families to allow them 
to be “together” at this emotional time. Our team has also been there to celebrate with recovered patients, lining the halls for 
celebratory “clap-outs” for patients being discharged. 

Supporting Our Health Care Heroes
Throughout the pandemic, the safety and well-being 
of all staff has been a top priority, and initiatives were 
launched toward this end. All clinical staff members were 
required to take a class on safe practices during COVID. 
While the specifics of the class varied by unit, classes 
typically addressed the proper use of PPE and cleaning 
products. A team of PPE coaches was created as an 
extra measure of protection for those on the front lines 
to ensure they were donning and doffing PPE properly 
without risk to themselves or others. A special scrubs 
store was opened for use by staff caring for COVID 
patients. The store provides free use and laundering of 
scrubs daily to help staff members feel more protected. 
Limited child care was made available to essential staff to ensure the safety of employees’ children after schools closed. And in 
May, Rush Copley began antibody testing of employees, offering free testing for COVID-19 virus antibodies. 

Wellness Care for Staff
Needless to say, in this relentless battle we’ve also been committed to the teams’ emotional well-being. In a Facebook Live chat 
with Aurora Mayor Richard Irvin, I shared that one strange thing resulting from this pandemic is that everyone is wearing masks 
– you can’t see people smile. That’s been a really strange thing. It’s that simple interaction and comforting act that helps us all 
get through. When someone comes to the hospital, we’re smiling at them, and hopefully the patients are smiling at us. But you 
don’t see that. You almost have to go above and beyond, both ways – not just the caregivers, but the visitors as well. Some staff 
members will draw smiles on their masks to show patients that we’re smiling at them! One thing I’ve asked of our staff – smile 
with your eyes. Smile with your words. It’s a different time. We have to socially interact differently than we have in the past. 

Concerned about the emotional toll of the pandemic on front-line workers and other employees, we instituted numerous 
wellness programs for employees. A comfort cart was introduced full of treats to keep employee spirits up. A wellness room 
was created where employees could take breaks from clinical areas to enjoy healthy snacks and relaxing activities. A wellness 
hub for employees opened in the Waterford Place facility, offering a place for rest and relaxation as well as guided meditation 
classes and group conversations. Leadership is conducting wellness rounds during both day and evening shifts to connect 
with front-line staff to discuss wellness and provide resource information to those in need of support. Wellness Wednesday 
events, accessible via Webex, feature topics like eating healthy and maintaining your well-being during COVID-19. Employees 
are frequently reminded of the wellness assistance program which is always in place to help them and their families. Employees 
were invited to nominate their co-workers as health care heroes, recognizing them for their inspirational selfless acts and 
contributions during this time. These write-ups were shared with staff in regular COVID updates from Chief Operating Officer, 
Mary Shilkaitis. 

Recovery
While Rush Copley continues to treat COVID-19 patients, the number of COVID patients is declining and the recovery phase 
began on May 11 with the resumption of outpatient elective surgeries and procedures. Before patients have their procedures, 
they must test negative for COVID-19 at a pre-op testing clinic. Physicians are back in their offices seeing patients face to face 
– and virtually as well. Non-clinical hospital employees who had been working from home during the shelter-in-place order are 
now back in the office. Nursing students have returned to complete their education rotations.

These activities have resumed with new safety measures in place to protect patients, staff and the community.

Local first responders from Aurora and Kane County honored Rush Copley staff with a siren parade.



New Safety Measures 
Under guidance from the Illinois Department of Public Health, all Rush Copley locations – the hospital, emergency rooms, 
physician offices and Rush Convenient Care locations – have implemented enhanced safety measures.  In addition to 
continuing visitor restrictions, forward triage desks and universal masking, new measures include active temperature 
monitoring for all patients and staff, socially distanced waiting areas and a “Skip the Waiting Room” virtual check-in tool 
available via MyChart. These steps will help reassure patients of our commitment to provide a safe health care environment. 
Patients will also take comfort in knowing that Rush Copley is rated among the best hospitals in the country for safety.

Financial Impact
Rush Copley’s immediate and aggressive response to this pandemic was critical and necessary to provide the kind of care 
our community needed. But like other businesses and institutions, we face unparalleled financial challenges due to the 
significant reduction of non-emergent surgeries, outpatient procedures and diagnostic testing as we conserved precious 
personal protective equipment and followed state mandates. 

Directly related is philanthropy. Out of an abundance of caution, we have postponed all fundraising events until the spring/
summer of 2021. As a donor, you understand the importance and impact of philanthropy at Rush Copley, and never has it 
been more critical. During these past few months, the charitable response from this community has been overwhelming 
in the form of donations of meals for our teams, PPE, gift cards and letters of support. It’s been wonderful! But we’ll also 
need your ongoing financial support. The programs, services and people directly supported by philanthropy, including our 
Waterford Place Cancer Resource Center, are going to continue to need your contributions. 

However, we understand that the first priorities are your own families and businesses. And our priority is caring for you and 
your family.  It is difficult to predict what lies ahead and it is challenging to plan for the impact this will have on us collectively. 

What we do know is that we will get through this together. All of us at Rush Copley truly appreciate your friendship and 
support. Thank you.

Rising to the Challenge of the COVID-19 Pandemic continued from page 3
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In April, as more and more patients were being 
discharged after receiving treatment for COVID-19, 
Rush Copley found a way to honor these patients and 
their strength. With the help of Jose Art, a talented 
local airbrush artist, a beautiful indoor flower garden 
was created on the windows of the main lobby. 

The beautiful display is a sign of life, growth and new 
beginnings. In a time when life is more complicated 
than ever before, it is a welcome reminder of resilience 
and hope. 

Flower Garden Honors Strength of COVID-19 Patients 
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Messages Encourage Rush Copley Staff
Some of the most meaningful gifts from the community during the height of the pandemic were heartfelt cards, letters and 
drawings. The beautiful messages of encouragement and gratitude were sent from individuals and groups of all ages. Many of the 
messages lifted the exhausted shoulders of our hardworking staff, and some even came with a chuckle as kids interpreted the 
pandemic. Hearing from the community gave strength to Rush Copley employees in a way that few other things could. We are so 
fortunate to be in a community where people take time to create and send such incredible messages. 
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Members of the Rush Copley team hold gift bags filled with “snacks and fun” generously donated by members of Springbrook Community Church of Plainfield. 

Throughout the COVID-19 pandemic, the faith-based community has supported Rush Copley employees with overwhelming 
and incredible generosity. Numerous area churches have come forward to demonstrate their support with donations of meals, 
gift bags and gift cards to elevate the spirits of front-line workers and to show staff that the community cares. Many of these 
organizations are located within close proximity of Rush Copley and their congregations wanted to express their gratitude to the 
“front-line warriors” for keeping their friends, neighbors and loved ones safe and healthy. 

Contributing hundreds of care packages and gift cards, Springbrook Community Church of Plainfield has been one of Rush 
Copley’s most generous supporters. Numerous parishioners worked together to support Rush Copley, including Kathy Moore who 
explained, “Family and friends came together to add in snacks and fun…each bag was put together with love and appreciation for 
the Rush team.”

Members of Harvest Bible Church donated 500 meals to Rush Copley staff while Crossroads Community Church assembled 
more than 200 plastic drinking tumblers filled with mints, pens and paper, stickers and an original poem:

 “God bless you at Rush Copley, and all who you touch. 
 Those from our community who need you so much. 
 Though the days may feel long, and your strength tapped out, 
 You have an irreplaceable role in these days…no doubt!”

These heartfelt expressions nourished the appetites and souls of many Rush Copley employees as they offered prayers and 
spiritual support.

Faith-Based Community Lifts Employees’ Spirits

Since the COVID-19 pandemic began, Rush Copley has received more 
than 5,000 meals and 7,000 gift cards, snacks or other items donated 
by the community. The value of these donations totals more than 
$70,000. Thank you!

Rush Copley Appreciates 
Community Support
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Reuland Food Service Feeds the Front Line 
In the wake of coronavirus, hundreds of donors 
reached out offering to purchase meals for Rush 
Copley staff. Among those donors was Reuland Food 
Service who developed “Feeding the Front Line.” 
Through this program, Reuland offers the community 
the opportunity to buy lunch at a reduced rate for 
front-line workers amid COVID-19. For Reuland, 
partnering with the community has been a win-win. 
The community has been grateful for the opportunity 
to support front-line workers, front-line workers have 
appreciated the support, and the program has been 
so well received that Reuland has been able to keep 
the majority of their employees working.

The idea originated in other parts of the country but 
Ryan Reuland – who co-owns the catering business 
with his sister and their father – said they were 
happy to adopt the concept here and even happier 
to receive an overwhelming response, primarily from 
corporate sponsors. To date, they have prepared and 
delivered more than 10,000 boxed lunches. Recipients 
have included front-line workers at Rush Copley and 
Amita Health Mercy Medical Center, police and fire 
departments, nursing home staff, food pantries and 
homeless shelters. 

“We want to thank Reuland Food Service,” said 
Alex Pope, vice president, Rush Copley Foundation, 
who shared that more than 2,000 of the meals 
Rush Copley front-line workers have received are 
from Reuland. “The Reuland family has been a 
longstanding friend, and they were one of the first 
community partners to step up and get involved 
showing support in this way. We are so grateful for 
all they have done during the pandemic – for Rush 
Copley and this community.”

The boxed lunches are ideal during the pandemic 
because they are individually packaged, don’t 
have to be heated and can easily be kept for later 
consumption to accommodate each recipient’s 
schedule. Each boxed lunch includes a sandwich, bag 
of chips and chocolate chip cookie. 

In reducing the price of boxed lunches for this 
program, Reuland said, “This is not a time to be 
profitable. We wanted to help the community, and 
this was a way to get through this together. We truly 
appreciate what health care workers do.” 



Since the COVID-19 pandemic began, Rush Copley 
has received more than 39,000 PPE items donated 
by the community. The value of those donations is 
more than $34,500! Thank you.
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Chinese American Community Shows Support 
Friends of Yilin Wang, an 
occupational therapist at Rush 
Copley, were concerned for her 
safety when they heard reports of 
shortages of personal protective 
equipment (PPE). They turned 
their concern into action, resulting 
in donations of thousands of face 
masks to Rush Copley.

“I work in the hospital with 
COVID patients,” Wang said, “and 
my friends asked if I needed 
anything.” She posted on WeChat 
about the need for PPE and was 
amazed by the response. The 
Chinese American community 
rallied to provide help, she said. 
Many individuals donated PPE.  
Those who had no access to PPE 
donated money. 

“So many people were so 
generous,” she said. “They said, ‘You need it more than I do.’” The number of people donating grew beyond her friends. “The 
whole community came together,” she said. The Living Water Evangelical Church in Naperville reached out to her. In addition 
to donating PPE, the church sponsored a meal for Rush Copley’s front-line workers. Super Joey Foundation – a nonprofit that 
supports families affected by childhood cancer – donated 1,000 masks.

Wang also connected the hospital with Ray Chinese School. Located in Lisle, Ray Chinese School is the largest Chinese school in 
the Midwest with more than 1,000 students. Some students’ parents work for hospitals and knew about the shortage of PPE. “We 
started a committee to do something,” said Jian (Jason) Xi, who now serves as principal of the school. “We mobilized on March 19 
and asked for donations from the Chinese community.” Within three weeks, in addition to donations of PPE, they collected more 
than $40,000 in cash – which they used to purchase more PPE. Fourteen institutions benefited from their generosity, including 
Rush Copley. In total, they donated 35,000 face masks, 400 face shields, hundreds of N95 masks as well as disposable gowns and 
gloves. Approximately 230 families participated.

 “It is an honor for Ray Chinese School to provide some assistance to Rush Copley when your staff is fighting COVID-19 and 
protecting us,” Xi said. “Together with the local Chinese community, we are very grateful to the hospital staff, doctors and nurses 
who are working tirelessly to keep us safe. We appreciate them getting us through this difficult time. We are very glad to help.”



Cabot Microelectronics Donates PPE
Cabot Microelectronics 
Corporation (CMC), a global 
company headquartered in 
Aurora, is a company with a 
strong sense of community. 
CMC demonstrated this 
to Rush Copley during the 
pandemic by donating 
large quantities of personal 
protective equipment (PPE) 
to help protect front-line 
workers.

“We are delighted to partner 
with the community,” Colleen 
Mumford, CMC’s vice 
president of communications 
and marketing, said of the 
donation. “We have been 
neighbors for over 20 years 
and thank Rush Copley for 
this opportunity.”

CMC is a leading supplier of consumable materials to semiconductor 
manufacturers and pipeline companies and uses PPE in its manufacturing 
operations. Because they are global, they were able to secure large quantities 
of PPE and generously donated some to the front lines.

“The global supply of PPE was declining,” Mumford said. “We wanted to 
share. We knew hospitals were having a difficult time securing the quantity 
of supplies they needed – and they have been the heroes in this pandemic, 
taking care of those in need.”

“Cabot Microelectronics has been so incredibly generous with donations 
of PPE during the pandemic, donating thousands of pieces of PPE to Rush 
Copley,” said Alex Pope, vice president, Rush Copley Foundation. “We are so 
grateful for their support.” CMC’s donations to Rush Copley included surgical 
masks, N95 respirators, disposable lab coats and shoe covers and bottles of 
hand sanitizer.

In addition to donations to Rush Copley, CMC donated masks and bottles of 
hand sanitizer to the Aurora Fire Department. CMC has proven itself to be a 
good neighbor locally and globally. With numerous locations, CMC employees 
take pride in the company’s commitment to supporting the communities in 
which they work and live. 

“Our colleagues around the globe stepped up to ask what they could do,” 
said Nicole Curtin, internal communications director at CMC. “We supported 
them early on as they experienced the first wave of the virus. As they tried 
to stabilize, they offered to help us. The collective efforts created a great 
communal feeling of good will, strengthening our caring and collaborative 
culture.”

9

A Socially DASH-TANT 
Fundraiser

One of our loyal community partners, the 
Rotary Club of Aurora, hosted its first 

Virtual 5K, Socially DASH-TANT, in June. 
Participants had a week to walk or run the 

distance on their own for great causes. 
Waterford Place Cancer Resource Center 

was one of the fortunate beneficiaries of this 
creative fun run.



“When COVID-19 first started, I panicked 
just like everyone else in the world…I 
thought how am I going to keep the 
progress I have made since starting the 
Movement Disorders Program seven 
years ago? I could remember some of 
the exercises but not all of them. The 
Movement Disorders Program team came 
up with a plan. This plan of scheduled 
workouts, support groups and music 
therapy has helped me to retain most of my 
progress gained, even if it is a different way 
to receive the services.”

 — Deborah Hopkins, Movement Disorders Program  
  Participant thank you!
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The Movement Disorders Program provides management 
of Parkinson’s disease, essential tremor, dystonia, ataxia, 
and pediatric and adult spasticity. Services are not only 
for the person experiencing the disease, but caretakers, 
spouses and partners are also encouraged to participate. 
Thanks to generous community support, this program is 
fully funded by philanthropy and of no cost to participants. 
Group members participate in a variety of exercise 
classes, music and art therapies and support groups. 
The intention is to improve movement, coordination and 
overall quality of life. 

Due to COVID-19 and the stay-at-home orders, the 
Movement Disorders Program saw many changes 
beginning in March. The dedicated staff and group 
members were up for the challenge. Online exercise 
programming from the Parkinson’s Foundation, Power for 
Parkinson’s and specially-made videos from Rush Copley 
Healthplex trainers were provided to keep group members 
engaged and moving. Music therapy also went virtual 
with web-based meetings to help members maintain 
activity levels, voice articulation and socialization. Support 
groups moved from monthly to weekly, all virtual, and are 
helping participants stay connected during this socially 
isolating time. These groups are giving participants the 
opportunity to address feelings and obtain support from 
peers in similar situations even though they cannot meet 
in person. 

As much as everyone cannot wait to get back to in-
person meetings, the priority right now is keeping group 
members safe, so we will continue providing online 
resources for as long as necessary. To learn more about 
Rush Copley’s Movement Disorders Program, please visit  
rushcopley.com/MovementDisorders.

Movement Disorders Program Participants 
Stay Connected Virtually

In addition to the amazing in-kind donations 
from the community, Rush Copley Foundation 

received over $23,000 to support the 
COVID-19 Response Fund.
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Waterford Place Transitions to Virtual 
Programming for Cancer Community
Waterford Place Cancer 
Resource Center offers services 
and support, free of charge, to 
anyone impacted by a cancer 
diagnosis. Waterford Place aims 
to provide a sanctuary that 
supports whole person care for 
those impacted by cancer by 
encouraging a healthy lifestyle 
so that all individuals may live 
their best lives. Fully funded by 
philanthropy, Waterford Place is 
a community resource available 
to anyone regardless of where 
they live or received cancer 
treatment. Waterford Place is 
where help meets hope.

Individuals navigating a cancer 
diagnosis have already faced 
isolation to some degree and 
experienced being at higher risk 
for other illnesses due to being 
immunocompromised. COVID-19 
and its resulting stay-at-home 
orders have further complicated 
these issues and presented 
challenges for patients and 
health care providers alike. 
Waterford Place immediately 
acknowledged the need for 
its participants to remain 
connected and to enhance its 
sense of community during 
isolation. Staff members have 
remained available to participants throughout the pandemic, communicated updates by email and phone, and sought creative 
and resourceful means to ensure its mission, vision and values continue to provide safe and engaging spaces for participants.

Waterford Place responded to the needs of its cancer community by transitioning to virtual programming that continues to 
offer the services and support that participants have come to value. Each program area (Education, Support, Mind Body Spirit, 
Wellness and Salon and Spa) offers participants resources via an on-demand library of pre-recorded content, best practices 
in coping skills and the option to join live programming via a virtual platform. Waterford Place’s latest achievements include 
launching virtual salon and skin care consultations and live virtual yoga classes. Moving to a virtual platform during the pandemic 
has enabled Waterford Place to remain an essential resource to patients by offering support through psychosocial care and 
resources. Please visit waterfordcrc.com to review the new content and available virtual programs.

“My life was renewed by Waterford Place. Exercise which is 
still helping me today. Good friends that can’t be replaced and 
understanding of what we are going through. Priceless.” 

— Mary Latta, Waterford Place Participant  

(pictured above left with participant Cheryl Tuymer) 



Jessica Bennett 
Annual Giving and Special Events Officer 
630-978-4984 
Jessica.Bennett@rushcopley.com

Mark Your Calendar Now for 2021 Events
Given the state of Illinois phasing strategy, the very appropriate social distancing and safety measures being taken and our 
commitment as a health care organization in this community, we have made the decision to cancel all special events for the 
remainder of 2020. 

However, the priorities of these events still exist. Beneficiaries of the Waterford Place Cancer Resource Center, the Fox Valley 
Heart Fund and the NICU are continuing to receive services. We hope we can count on you, our trusted community partners, 
when the time comes to provide support for these vital programs once again. We plan to make our 2021 events better than ever 
and hope that you’ll mark your calendars now for:

• From Roots to Wings Gala: Friday, June 4, 2021

• Rich Harvest Classic: June 21, 2021

•  Copleyshack Golf Outing: August 14, 2021

• Rock the Heart: Friday, September 24, 2021

Contact Us!
Lisa Lapinski 
Administrative Assistant 
630-978-4948 
Lisa.Lapinski@rushcopley.com

Alexander F. Pope, CFRE 
Vice President, Philanthropy and  
Chief Development Officer 
630-978-4946 
Alex.Pope@rushcopley.com

POPS! for Patients is a nonprofit organization that collects and 
donates Funko POP! collectible toys to children’s hospitals 
around the country. Rush Copley formed a friendship with the 
local chapter after receiving generous donations of hundreds of 
toys for patients last fall and winter. 

This spring, as the population was being asked to stay home 
in an effort to flatten the curve, Rush Copley staff was being 
summoned to help fight this battle. In honor of those who 
personify the word “hero” and prove their excellence through 
helping others, the Chicago Chapter of POPS! for Patients 
donated nearly 1,000 superhero Funko products to Rush 
Copley staff. During COVID-19, the group momentarily altered 
the mission of bringing happiness and joy to hospitalized kids 
and brought it to front-line workers in the form of adorable 
characters. It couldn’t be seen on this side of the mask, but the 
delivery certainly made our health care heroes smile! 

POPS! Chapter Donates Toys to Superheroes

2000 Ogden Avenue 
Aurora, IL 60504


