
 

Directions for Creating your 

New Family Portal 
 

 

1. Open your favorite browser 

2. Go to https://ccsw-ct.client.renweb.com/pwr/ 

3. Scroll to the bottom and click “Create new account” 

NOTE: On the “Create Family Portal Account” Page, District code will 

be pre-filled in as “ccsw-ct”.  Do NOT change it. 

4. Put your cursor in the email address field.  You current have up 

to 3 email addresses registered with us (Family, Father, Mother).  They 

are all still registered with us, pick one that you want for your family 

portal.  Type the email address in the email address box. 

5. Click “Create Account” 

 

 

 

NOTE: You will receive a “Create Account Request Sent” Message. 

6. Open your emails from the email address you typed in the box. 

7. You will receive an email from “FACTS Support” with the 

subject of “FACTS Support - Create Account Request” 

8. Open the email, and click on “Click to create your Family Portal 

login” 

9. Your name will be matched with our records, and your name 

will be filled in. 

10. Select a username & Password.   

11. Click “Create Account” 

https://ccsw-ct.client.renweb.com/pwr/


NOTE: You will receive a Login Credentials Created message 

12. Select “Back to Log in” 

13. Enter your username & Password that you selected in step 11. 

14. Click Login 

NOTE: You will receive the following message: “I would like to 

receive additional information and content from FACTS affiliates 

about products, services, and educational opportunities. I 

understand that my information will never be sold to external third 

parties.” 

15. You may uncheck or check this dialogue based on your preferences.  Click OK. 

16. You can now look at the announcement and review the FACTS Family Portal. 

 

 

 

 

 

 


