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Renewing ACT season subscriptions online
This guide provides step-by-step instructions on how to renew ACT season 
subscriptions online. It highlights the importance of not creating a new account to 
avoid duplicating patron records and losing current subscriptions. The guide takes 
you through the process of logging in, accessing your account, and renewing your 
seats. Following this guide will ensure a smooth and hassle-free renewal of your ACT  
season subscriptions online.

1 Navigate to https://www.actgonzales.org/

2 Scroll down & click "Tickets"
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3 Click "Login"

4 If you know you account information, Click "Use Normal Login"
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5 If this is your first time logging in, please DO NOT click "register". Choose "forgot
password" and use your email to access your account.

Creating a new account will duplicate your patron records and you will not
have your current subscriptions linked

6 Once you have retrieved your password, return to the previous tab, fill in your
information & click "Login"
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7 Click your name in the top bar.

8 Click "My Account"



5

9 Your current seats have been loaded to your account for you. If no changes are
needed, click "click here" to continue your renewal.

10 Your current seats are automatically checked. To proceed, click the "Add to Cart"
button.
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11 Choose your delivery method. Clicking "Will Call" will send your season
subscription to the box office to print your tickets, clicking "Print at Home" will
allow you to download your entire season tickets.

12 Fill in the name as you wish for them to appear on your ticket stubs.
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13 Click "Submit"

14 Click "Continue"
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15 You are now able to add in your credit card information and proceed with
securing your season subscription!

16 Tip!
Using your online account has many benefits including: updating your personal
information, managing your donations, accessing tickets and so much more!




