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UNIVERGE BLUE Company Messaging via SMS/MMS

Company Messaging is a new feature that allows companies to create a group of internal individuals, assign a group DID for SMS and allow
external customers/clients to send messages to this group. Anyone within the group can respond to these customer/client inquiries.
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Criteria for participation:
e  SMS must be enabled on the Customer Account
e Must have a Telephone Number that belongs to the Customer Account that can be assigned to the group for Company Messaging
(the number cannot be a user’s DID number). Must be a number that is allocated to a Hunt Group or Auto Attendant group.

e The GUI ability to set Group Messaging will be available at GA but only for version 4.0 accounts.

If interested, please complete the form at the following link: https://app.smartsheet.com/b/form/3adla6le742c4aecaf108ac663631897

Note to Customers: The NEC Product Team may contact you if they need more information. The SMS group will be setup for you
since Customer setup or setup by Clarktel may not be available until this feature’s General Availability by NEC.

Sincerely,

Clarktel Telecommunications, Inc. and
NEC CLOUD Communications NEC Corporation of America



