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Changes to UNIVERGE BLUE® FREE Phone Promotion 
Attention NEC Channel Partners, 

This message is to inform you of changes that have occurred to NEC’s UNIVERGE BLUE FREE Phone Promotion 
which have taken effect on October 1, 2022. The changes are noted in the tables below. As you will notice, a few of 
the models which are offered for free today, will no longer be offered for free. However, we will be offering a 
wireless DECT Headset for free for use with the CONNECT Desktop softphone. 

 

 
 

FREE Devices after October 1, 2022 
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For quotes with a last created date prior to October 1, 2022 that are not more than 90 days old and which 
include previously FREE Devices that have NOT BEEN ORDERED YET (DO NOT ORDER THEM YET – Read-
on) as NEC MUST order the devices on your behalf to ensure they are Free of Charge, FOLLOW THE STEPS 
Outlined Below.  
 
This process does not apply to quotes with a Created on Date after 10/1/22 or for quotes that have a 
Created on Date more than 90 days old. It is only available for new accounts. 

 

When ready to activate the account perform the following steps before contacting NEC: 
1. Open the quote and confirm the Created on Date is prior to 10/1/22 but is not more than 90 days old. 
2. After confirming steps 1 and Activate Your Account 
3. Order all licenses as NEC will need to have access to the FREE/REBATE Tokens generated for 

those licenses to place your FREE Phone order on your behalf 
4. DO NOT ORDER phones which were free prior to October 1 but now are not as NEC will need to 

order these for you. 
5. Once above steps are done, contact NECBLUE-Support@Necam.com and provide the following 

information: 
a. Partner Name and PLR-ID 
b. Customer Account ID and Name 
c. Quote Number (ID) used to create the Customer Account 
d. Phone Models and quantities that you want NEC to order for you as FREE based on the 

quantity of Tokens you have left in your Customer Account. 
e. Provide the Shipping Address to send the phones to 
f. Provide the name, phone number and email address of the Contact person who will be 

receiving the Shipment 
g. Provide whether this shipment should be sent GROUND or EXPEDITED. 

6. NEC will then verify your request and if approved, order your devices. NEC will then let you know 
when order is complete. 

7. NOTE, after creating the account and ordering all of your licenses, please make submission to NEC 
as soon as possible as FREE/REBATE Tokens are only good for 30-days after ordering licenses. 

 
 

If you have any questions, please contact your NEC Channel Account Manager. 

Sincerely, 

NEC Cloud Services Product Management 
NEC Corporation of America 
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