
The Road Less Traveled – August 3, 2018 

I was reminded the other day of the danger of reacting to so-called facts without context and our 

increasing inability to recognize that danger.   

You may have seen the story and accompanying video online.  On July 22 the Chicago Cubs were playing 

the St. Louis Cardinals at Wrigley Field.  During the game, the Cubs’ first-base coach picked up a foul ball 

and tossed it to a little boy sitting in the front row.  The boy bobbled the ball, and it rolled under the seats, 

to be picked up by a man sitting in the next row.  The man held up the ball in celebration and then 

presented it to his wife sitting beside him.  The whole thing was, of course, caught on video and 

immediately blasted across social media.  Folks on social media were appalled and eviscerated the “thief” 

to no end.  Before the game ended, a representative from the Cubs came down and offered the “victim” a 

baseball autographed by Cubs infielder Javy Baez. 

There was a sense of justice that permeated social media as photos of the little boy holding up his two 

baseballs circulated, but the vicious attacks on the man in the second row intensified.  What kind of man, 

after all, steals a foul ball from a little boy? 

But wait.  Back up.  Two baseballs?  The pictures of the smiling little boy show him with not one but two 

baseballs.  What’s up with that? 

That, it turns out, is the context that changes everything.  Turns out that the man sitting in the second row 

isn’t such a bad guy after all, despite the indisputable evidence on video.  What the video did not catch was 

that the guy actually snagged four foul balls during the course of the game, and the first three he gave 

away to people around him.  One of those people was that little boy.  So when the fourth one found its 

way into his hands – the one caught on video – he gave it to his wife.  When the Cubs organization brought 

the little boy the autographed ball, he ended up leaving the game with not one, but two. 

The little boy’s mother, by the way, called the man sitting behind them a hero and said it was the best day 

of her son’s life. 

That hero, unfortunately, will forever live in cyberspace – on YouTube, on Facebook, on Twitter – as the 

jerk who would steal a foul ball from a kid. 

It’s a good reminder of the power and importance of context.  We live in a world where few moments of 

our lives it seems are not captured on video.  That video is used to publically convict and condemn police 

officers for excessive force, politicians for outrageous actions and ordinary citizens just trying to go about 

their daily lives.  We all have found ourselves thrust into a world previously reserved for celebrities.  A 

world where we live every moment of every day with the possibility that our most ordinary, innocent 

action might be recorded and broadcast, to be scrutinized by the entire world. 

When that happens, we seldom have the opportunity to fill in the gaps that a 20-second video might have 

missed. 

It’s also a good reminder of the danger of reacting to “facts” that may or may not be complete.  Just 

because one person has the power to share a photo or comment instantaneously doesn’t mean that the 

rest of us are required to publically react in an instant.  One thing I have learned over the years is not 

simply that there are at least two sides to every story, but also that things are seldom as black and white as 

they might first appear.  We live mostly in a world of nuanced grays, and those nuances change everything. 



So enjoy social media, by all means.  But embrace the nuance.  And before you lambast someone’s actions 

publically, ask yourself how many moments in your own life you would be willing to put out there for 

public consideration. 

See you Sunday. 


