
FORGOT PASSWORD PROCESS – May 24, 2017 

If you have forgotten your password or are logging in for the first time 

since November of 2016, please follow these instructions. 

 

1.  Click “Click here” under the words Forgot 

password? in the gold login box. 

 

2. The next screen will ask you to submit the email address associated with your 

TTN account.  Enter that email address and slick “Send” 

 

 

 

 

 

 



3. You will receive an email to reset your password.  Click the link. 

 

 

4. You will be taken to a page where you will insert your new password.  Take 

note of the password requirements – 8 characters with at least one capital 

letter, one lower case letter and one number. 

   

 



 

5. As you type in your new password, the blue box on the right will check to 

make sure you are entering all the required characters.  

 

 

6. When you have created a new password, and have re-typed it into the second 

box, the blue box on the right will show you that you have done everything 

correctly. 

 

 

7. Click “Set Password” 

 



8. You will then see the box below.  Click Ok and you can then proceed to 

navigate the website, renew your membership and sign up for programs and 

events. 

 

 

 

 


