3rd Annual
Challenges in Healthcare: |

Focus on Resilience

The overall purpose of this program is to enable participants to integrate care
and communication strategies into everyday practice to address the complex
needs of patients. Community agencies and resources will also be present.

Thursday, September 27, 2018
8:00 am - 4:30 pm = Burgundy Basin

= Sayeh Rivazfar (Keynote), NY State Police Investigator — will speak about
“Trauma & Resilience: A Personal Experience.”

= Scott Ostrowski, LCSW Supervisor of Counseling and Trauma Services,
Family Counseling Services of the Finger Lakes — will discuss “Adverse
Childhood Experiences.”

Speakers: = Donna Berryman, BS, MLIS, ED.D, Health Science Literary Services, UB —
will speak about “Health Literacy, Better Communication and Resilience.”

= Michael Mendoza, MD, MPH, MS, Monroe County Commissioner of Public
Health — will discuss “The Public Health Perspective on Resilience During a
Drug Epidemic.”

= Mae Fox, BSN, RN, CCH, CWC — will present " Caregiver Self Care.”
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Contact hours will be provided by: $85 per person includes lunch and refreshments.
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