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Erie Insurance Mitigation Program 
launches May 3 in 12 states and 
D.C.; rollout webinars April 27 or 28 

 

The Erie Insurance Mitigation Services Program is set for 
launch May 3 in 12 states and the District of Columbia. Erie 
uses the Symbility estimating platform. Make sure your 
business is ready and opt in to participate! 
 

Program Introduction and Rollout Meetings: 
Attend one of four sessions on April 27 and 28 to learn more and the steps that you must 
complete to participate in the program: 
 

• Tuesday, April 27, 10 a.m. Eastern / 9 a.m. Central. Click HERE to join (passcode 
129635) 

• Tuesday, April 27, 2 p.m. Eastern / 1 p.m. Central. Click HERE to join (passcode 
282270) 

• Wednesday, April 28, 10 a.m. Eastern / 9 a.m. Central. Click HERE to join 
(passcode 642301) 

• Wednesday, April 28, 2 p.m. Eastern / 1 p.m. Central. Click HERE to join 
(passcode 143647)  

 
 

What to do NOW to be ready to participate: 
 
• Establish your Symbility account: 

o Do this now. Follow step-by-step instructions in Symbility Account 
Activation document on ServiceConnection > Restore - Disaster 
Restoration > Software and Devices > Symbility 

 

• Brush up with Symbility Estimating Training: 
o This can be done now. Complete Core Estimating Training, available on 

ServiceMaster Learn: Dashboard > My courses > ServiceMaster Restore > 
Insurance Programs > Symbility 

o Additional no-cost, self-paced virtual training resources and job aids are 
also available on the Symbility website  

 

• Coming soon! Be on the lookout for details: 
o Claim process / workflow training webinar will be available in LEARN on 

April 27. 
o Virtual Symbility Estimating Training opportunities will be offered in early to 

mid-May. 

 

 

 

 

 
 

https://servicemaster.zoom.us/j/82021404232?pwd=RDFDbDExSThPcmxuVExoakhMZ3VWUT09
https://servicemaster.zoom.us/j/87299753878?pwd=NHhiMnZjMnh4bE5pdGd4VkVHQ0Vtdz09
https://servicemaster.zoom.us/j/84747957274?pwd=NmRua1llc21KbEcwb1NYU0JlMlRXUT09
https://servicemaster.zoom.us/j/88928371204?pwd=ejB0YUlWSGFraVlPc0o5Vko3cXN2UT09
https://www.symbilitysolutions.com/symbility-property/training/
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