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Time for Change: 
New Solutions for Healthcare Places

CAN THE PLACES WHERE HEALTHCARE HAPPENS 
IMPROVE OUR EXPERIENCE AND LEAD TO BETTER HEALTH?

Healthcare is undergoing a radical period of change. Spending is high and costs are projected to keep rising. 
Billions of dollars are wasted without improving health outcomes or experiences. No one is satisfied with this 
equation. It is time for change.

Steelcase Health has gathered insights from 18 studies and 15,000 hours of observation conducted over more than 
10 years. We have learned that today’s healthcare journey needs to be an integrated one, facilitating connections 
between patients, families and clinicians.

In this course, you will explore the key issues impacting healthcare today and learn ways that place can help. We will 
examine insights on space planning in application across five common healthcare settings – each an opportunity to 
improve connection, empathy and wellbeing. 

How will you lead positive change in healthcare? Join this conversation to understand how place can be part of 
your solution.
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