
1Q 2017 Performance Snapshot PEER
1 

PEER
2

PEER
3

PEER
4

PEER
5 MT U.S.

PATIENT SAFETY/INPATIENT
IMM-2: Inpatient Influenza Immunization Rate (Q4 Q1) 94% 83% 72% 63% 91% 86% 89%
OP-27 Healthcare Worker Influenza Imm. (yearly Q1) 90% 89% 83% 87% 84% 87% 88%

OUTPATIENT

AMI & CHEST PAIN
OP-1 Median Time to Fibrinolysis in the ED 29 33 48 74 0 32 32
OP-2 Rate: Fibrinolytic Therapy w/I 30 min. ED arrival 67% 60% 28% 0% 0% 44% 49%
OP-3 Median time to transfer for Acute CI 68 NA NA NA NA 60 70
OP-4 Rate: Aspirin at Arrival in ED 98% 100% 100% 100% 100% 99% 95%
OP-5 Median Time to ECG in ED 14 10 57 7 10 10 8

ED THROUGHPUT
OP-18 Median Time from ED Arrival to Departure 111 117 119 79 68 102 107
OP-20 Door to diagnostic eval by a qualified med prof 15 12 14 11 9 11 17
OP-22 Patient left without being seen (yearly Q4)

PAIN MANAGEMENT
OP-21 Median time to pain management for long bone fx 38 38 65 40 51 43 46

NR No data reported

IMM-2: Inpatient Influenza Immunization Rate (Q4 Q1)

OP-27 Healthcare Worker Influenza Imm. (yearly Q1) 

MONTANA AGGREGATE

**The 90th percentile is the level of performance needed to be in the top 10% of CAHs for a given measure (i.e. 10% of CAHs perform at or 
better than the 90th percentile.)

NA - Zero cases reported or case reported did not meet eligibility; counts for participation

2017-2018 Flex Program Quality Improvement Opportunities (for measures in this report)

Root cause analysis done at October 2017 Regional 
Meetings.  MT Flex will gather all causes and put 
together a tooklit of resources.

Yearly work and remeasurement.   Access the HCW 
Immunization Improvement Toolkit on the PIN Website 
at: http://www.mtpin.org/qi-activities/healthcare-
personnel-influenza-immunization/

MBQIP Patient Safety & Outpatient Measures - 1Q 2017



MONTANA AGGREGATE
MBQIP Patient Safety & Outpatient Measures - 1Q 2017

PATIENT SAFETY

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 75% 78% 86% 94%
Peer Group 2 75% 79% 75% 83%
Peer Group 3 67% 86% 86% 72%
Peer Group 4 56% 46% 68% 63%
Peer Group 5 43% 77% 84% 91%
State Avg. 69% 74% 81% 86%
National Avg. 86% 89% 85% 89%
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Imm-2 : Inpatient Influenza Immunization Rate
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2015/2016 2016/2017
Peer Group 1 89% 90%
Peer Group 2 82% 89%
Peer Group 3 80% 83%
Peer Group 4 73% 87%
Peer Group 5 69% 84%
State Avg. 82% 87%
National Avg. 86% 88%

OP-27 Healthcare Worker Influenza Immunization



MONTANA AGGREGATE
MBQIP Patient Safety & Outpatient Measures - 1Q 2017

OUTPATIENT
AMI & CHEST PAIN

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 32 25 44 24 31 29 29
Peer Group 2 30 26 30 17 33 30 38 32.6
Peer Group 3 37 30 45 124 63 27 76 48
Peer Group 4 36 2 74
Peer Group 5 15
State Avg. 32 25 34 87 34 33 36 32
National Avg. 39 32 41 42 33 33 36 32
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OP-1: Median Time to Fibrinolysis

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 0% 100% 0% 100% 50% 50% 67%
Peer Group 2 75% 80% 50% 100% 39% 42% 63% 60%
Peer Group 3 17% 50% 50% 33% 0% 67% 0% 28%
Peer Group 4 0% 100% 0%
Peer Group 5 100%
State Avg. 46% 78% 45% 29% 44% 40% 50% 44%
National Avg. 40% 51% 45% 49% 52% 50% 43% 49%
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OP-2: Rate - Fibrinolytic Therapy Received w/i 30 min.



MONTANA AGGREGATE
MBQIP Patient Safety & Outpatient Measures - 1Q 2017

OUTPATIENT
AMI & CHEST PAIN

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 46 46 61 97 88 94 148 68
Peer Group 2 150 207 224 240 299 202
Peer Group 3 176 131 78 83 118 90
Peer Group 4 78 92
Peer Group 5 108 88 128
State Avg. 95 78 88 86 110 85 90 60
National Avg. 65 67 252 238 71 66 73 70
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OP-3b: Median Time to Transfer for Acute Coronary 
Intervention

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 100% 97% 100% 98% 92% 100% 99% 98%
Peer Group 2 100% 100% 100% 100% 99% 98% 100% 100%
Peer Group 3 100% 88% 90% 95% 100% 85% 100% 100%
Peer Group 4 100% 100% 100% 100% 100% 100% 100%
Peer Group 5 83% 100% 100% 67% 100% 100% 100% 100%
State Avg. 99% 96% 98% 96% 95% 95% 98% 99%
National Avg. 96% 96% 95% 95% 95% 95% 95% 95%
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OP-4: Rate - Aspirin at Arrival



MONTANA AGGREGATE
MBQIP Patient Safety & Outpatient Measures - 1Q 2017

OUTPATIENT
CHEST PAIN

OUTPATIENT
ED THROUGHPUT

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 12 11 15 13 16 11 10 14
Peer Group 2 10 14 7 8 9 7 11 10
Peer Group 3 27 16 10 11 10 12 15 57
Peer Group 4 27 19 11 10 14 3 7
Peer Group 5 12 18 12 10 4 7 10
State Avg. 9 13 10 12 11 10 6 10
National Avg. 8 8 41 91 8 8 8 8
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OP-5: Median Time to ECG

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 115 108 113 106 114 109 114 111
Peer Group 2 102 107 112 114 114 130 111 117
Peer Group 3 127 87 105 99 97 97 106 119
Peer Group 4 76 72 88 81 92 94 81 79
Peer Group 5 75 88 67 65 71 72 68
State Avg. 105 100 101 99 97 102
National Avg. 130 108 104 103 104 107
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OP-18b: Median Time from ED Arrival to ED Departure 
for 

Discharged ED Patient



MONTANA AGGREGATE
MBQIP Patient Safety & Outpatient Measures - 1Q 2017

OUTPATIENT
ED THROUGHPUT
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Peer Group 1 1% 1%
Peer Group 2 1% 0%
Peer Group 3 0% 1%
Peer Group 4 1% 0%
Peer Group 5 0%
State Avg. 1% 1%
National Avg. 1% 1%

OP-22 Patient Left Without Being Seen (Yearly)

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 16 13 17 20 26 22 21 15
Peer Group 2 15 18 15 17 14 11 12 12
Peer Group 3 23 13 11 12 12 12 15 14
Peer Group 4 12 11 12 13 13 15 13 11
Peer Group 5 10 14 8 13 5 6 9
State Avg. 14 15 13 12 13 11
National Avg. 19 19 17 17 17 17
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OP-20: Door to Diagnostic Eval by a Qualified Medical 
Professional (QMP)



MONTANA AGGREGATE
MBQIP Patient Safety & Outpatient Measures - 1Q 2017

OUTPATIENT
PAIN MANAGEMENT

Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017
Peer Group 1 31 43 36 57 44 44 48 38
Peer Group 2 34 36 26 41 44 43 32 38
Peer Group 3 44 41 55 56 67 50 65
Peer Group 4 25 34 44 27 29 26 51 40
Peer Group 5 50 64 43 70 28 49 51
State Avg. 36 48 40 42 42 43
National Avg. 144 290 45 45 46 46
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OP-21: Median Time to Pain Managment for Long Bone 
Fracture


