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April 2023 Angel of the Month | Sandy Souza

It is with an abundance of joy that we award Sandy Souza Angel of the Month for
April 2023. Sandy joined Visiting Angels Newton/Canton in December 2004,
shortly after we opened our doors to provide quality home care to seniors in our
community. While we certainly could have honored Sandy every month of the 19
years she has been a Visiting Angel, this is Sandy’s third time winning Angel of
the Month. Sandy earned this award early on in her tenure and again in March of
2020. For her exceptional work and for consistently providing outstanding care to
our clients, we once again name Sandy as this month’s Angel of the Month.

During her time with us, Sandy has supported over sixty-two clients. Her work as a
caregiver is exceptional. She is outgoing, knowledgeable, and energetic. Sandy
takes the time to learn her client’s likes and dislikes to ensure a successful working
relationship. She has been honored with countless Caught in the Act of Caring and
Home Care Pulse Excellence awards for consistently exceeding expectations while
helping our clients. While all our staff would like to clone Sandy, we will have to
settle for the next best thing. Sandy will soon begin to work as a mentor for new
caregivers starting with our agency.

For Julie McBain, Director of Client Services, having Sandy pass on her skills as a
caregiver to new hires, is a benefit for everyone. “I remember meeting Sandy for
the first time at our client’s home in Canton. My impression was that she is skilled,
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compassionate, reliable, responsible, and has a great sense of humor — all of the
crucial traits needed to be a successful caregiver.

“The rapport and bond between Sandy and the client were evident even though
they had only known one another for about two months. The client told me that she
thoroughly enjoys her afternoons out with Sandy. The two would have lunch
together and then go out shopping. Sandy always made sure that when they
returned home, that the client had her medications and completed her nebulizer
treatment. The client made a point to tell me that she was very grateful for her
daughter, her grandson, her granddaughter, and for Sandy.

“I, too, am very grateful for Sandy,” Julie said. “I really enjoy working with her.
She commits wholeheartedly to every client. With her high-level skills, she builds
incredible relationships and rapport with our clients. She is reliable, professional,
and has been a true Angel with all sixty-two clients and counting!”

Sandy has loved every minute of working with the Visiting Angels Newton/Canton
team. She has had several long-term cases and holds many special memories in her
heart. She loves meeting different people and learning about them and how they
live their lives. Sandy began her journey caring for the elderly by working with her
senior neighbors and later assisting her mother. She said she loves working with
older people and finds it very rewarding.

Senior Case Manager Elizabeth Quagraine described Sandy as the Angel on earth
who consistently goes above and beyond in everything she does. Elizabeth said,
“Sandy is dedicated, reliable, and extremely loyal. She is a true professional and
has immense empathy for everyone.”

As our newest case manager, Michael Albrecht has not had the opportunity to meet
Sandy in person yet, but that hasn’t stopped him from understanding what an
amazing caregiver she is. Michael said, “I have the feeling that I already know
Sandy from the stories my colleagues have told me about her. Everyone has the
best impression about her. And those impressions were absolutely confirmed when
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| had the chance to connect with Sandy over the phone. Her sunny personality
shines through, even over the phone, and placed a big smile on my face after |
talked to her. She is very reliable and a great support to our clients.”

Case Manager Traci McCarthy said that Sandy is an absolute pleasure to work with
on any case. “Sandy is currently working for a client who only says wonderful
things about her. She brings a warm, welcoming energy to her cases, and clients
feel at ease around her. She is responsive, reliable and a very skilled caregiver
which makes any case manager lucky to have her on a case. You can feel confident
that the client is getting great care.”

Sandy said that a great caregiver needs to be dedicated and have the compassion
and passion to assist elders in their daily lives. She also highlighted that it is
Important that you love what you do! Sandy explained that she is happy and feels
good at the end of each day as she has been able to help our clients.

When Sandy encounters a client that is stressed or upset, she said that she sits with
them and holds their hand until they are calmer to discuss what has them upset.
Sandy explained that it is of the utmost importance to give our clients their dignity.
She allows the client to be the lead in their own caregiving. Sandy’s advice to
newer caregivers is to make sure that our clients know we are there to provide
support for them, not to take their independence away.

Case Manager Patrick Murray said, “Congratulations, Sandy, on being named
Angel of the Month, a very well-deserved award for a wonderful person and
caregiver. | have always been impressed with your dedication to your clients and
your passion for this work. From speaking with you after our Newton client
passed away last year, | could tell how upset you were. It was like losing a family
member for you. To me, that further proved how much you care about your clients
and how strong of a bond you develop with them.

Patrick continued by saying, “Sandy, you are such a joy to work with. From
speaking with our clients, | know they feel the exact same way. We are all so
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lucky to have you as part of the Visiting Angels team, and | look forward to
working with you on many more clients.”

Sandy stated that she truly enjoys working with each of the case managers at
Visiting Angels. She appreciates how well informed and communicative they are
on each case. Any client she has gone to has given positive feedback and praised
her caregiving abilities. Sandy works on some of our more challenging cases and
handles each situation in stride without complications or complaints.

Sandy, you are an essential member of the Visiting Angels Newton/Canton team
and have touched the lives of so many of our clients. We are grateful to you for
your beautiful personality, impressive skillset, and compassion. We thank you
from the bottom of our hearts for your hard work and dedication and look forward
to working with you for years to come.
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