Terms and Conditions
All services by Divine Reconnections, LLC will be subject to the following conditions. When you visit or purchase any services by Divine Reconnections, LLC you consent to these conditions. Please read them carefully, including the Privacy Statement below.
Session Policies
Age Restrictions
You must be 18 or older to schedule and pay for any services purchased. Persons under the age of 18 may seeks services only if accompanied by a guardian.

Mandatory Disclosure Forms
Mandatory disclosure forms must be signed prior to any services conducted. Any refusal to sign the mandatory disclosures may result in services being denied. 

Intoxicants
It is recommended to not consume any alcoholic beverages during any services rendered as it can interfere with any services performed. Any person that is intoxication will be denied service. Intoxication includes alcohol consumption, illegal drugs, and legal drugs that effect your mind (ie – pain killers, THC products, etc.).
Tardiness
Any person late to their appointment more than 10 minutes will have to be rescheduled and no cancelations or refunds will be given. 
Session Disruptions
For long-distance healings, please be in a quiet space with no interruptions by family members, pets, or phones. Please have all media turned off so nothing can interrupt the energy connection during the sessions. Please be seated or laying down for your session as this helps Alexandra connect to your energy field. Please do not come to the session if you do not feel good or are tired as your energy field can be affected which in turn will affect having the best experience during your session. 
Payments Due
Payments for appointments must be made and confirmed 72 hours prior to the appointment. Your appointment will be cancelled if payment is not received within that time frame. Paypal will be the main form of payment accepted but Venmo or Chase Quick Pay can be other forms of acceptable payment. 
Cancellations
All refunds will be given with only a 24-hour or more notice. Any cancelations that occur in less than 24 hours from your appointment time will be non-refundable. Any Angel Card readings performed will not be refundable. Appointments are dedicated time, so cancelations prevent other clients from booking who need Alexandra’s services. 
Angel Card Reading Results
Alexandra is not responsible for any actions or choices after an Angel Card reading. Any angel card reading done provide intuitive messages and advice but in no way promise or guarantee a result. Any choices made after an angel card reading are a direct result from the client and Divine Reconnections does not take responsibility for any actions that come forth from a reading.  Any interpretations made from an angel card reading is solely the responsibility of the client. By purchasing readings, you agree not to hold Divine Reconnections or Alexandra liable for any choices or interpretations made. 	
Energy Healing and Psychotherapy Session Results
Alexandra is not responsible for any actions or choices after an energy healing session is conducted. Any sessions and advice in no way promise or guarantee a result. Any energy session conducted may provide therapeutic, physical, emotional or mental relief but does take the place of professional medical advice. Any healing sessions performed does not guarantee diagnosis, prevention, treatment or cure of any disease, pain, deformity, injury, or physical or mental condition.  By purchasing a session, you comply not to hold Divine Reconnections or Alexandra liable for any result following the session.



Seeking Professional Advice
Alexandra does not guarantee that any specific product, technique, or action recommended will cure any disease, disorder, or condition.  The client is solely responsible for seeking any medical, legal, professional, or financial assistance for any conditions that need to be treated by a licensed professional.  
Electronic Communications
Upon sending emails to Divine Reconnections you confirm acceptance to communicating and receiving electronic communication. Per HIPAA, Health Insurance Portability Act, we will not disclose any of your personal information to third parties without your written consent. If you use any form or link within the Divine Reconnections site, you consent that there is No Guarantee of Service, and that any services or links provided to you are for convenience and to make the experience better. You agree not to not do any harm to Divine Reconnections website, forms, links, logos, pictures, or information posted within the site. 

Copyrights
All content included on this site, such as text, graphics, logos, button icons, images, audio clips, digital downloads, data compilations, and/or software, is the property of Alexandra Falticeni, Divine Reconnections, or its suppliers and is protected by U.S. and international copyright laws.
Applicable Law
By visiting Divine Reconnections website, you agree that the laws of the state of Colorado will govern these Terms of Use and any dispute of any sort that might arise between you and Alexandra Falticeni and/or the Divine Reconnections website.
Ordering Online
No personal information will ever be shared without your written consent. Any services booked for online will be for informational or appointment services only. If at any time you wish to be removed from our mailing list, please use the “unsubscribe” link included in the email we send you.
 
» Jump to Terms & Conditions
Privacy Statement / Privacy Policy
Divine Reconnections, LLC and Alexandra Falticeni (“Company,” “we,” or “us”) is committed to protecting the privacy of all clients and you confirm understanding of the privacy practices conducted by the company through this Privacy Statement. This Privacy Statement grants your access to and use of Divine Reconnections (the “Website”), for any content, functionality and services offered on or through the Website, whether as a guest or as a registered user.

Personal data may be collected solely for the purposes of delivering services, information, events, and mobile applications (collectively, our “Services”). When you communicate with Alexandra or Divine Reconnections, we will collect certain information about you during your inquiry or visit. This policy will include any information collected from the website, email, text, electronic messages, or social media. All information will be stored on an encrypted site and will only be assessible to Alexandra Falticeni, the sole owner of Divine Reconnections. Divine Reconnections uses a cybersecurity program designed to protect the confidentiality, integrity and availability of the information stored within Divine Reconnections. Regular updates will be made to the system where the cyber security program is housed, including updating antivirus software. Upon termination of association, Divine Reconnections and/or Alexandra will follow the destruction of all information according to the Department of Regulatory Affairs or DORA regarding the requirements designated for Medical Health Professionals. 
The Privacy Statement must be read prior to reaching out for any services performed. The client is solely responsible for reading this Privacy Statement and communicating understanding. Divine Reconnections or Alexandra is not responsible for any person not reading this and abiding by the terms. Upon accessing the Website, or by clicking to accept or agree to the Terms of Use when this option is made available to you, you accept and agree to abide and be bound by the Privacy Statement. If you do not agree with the terms under this Privacy Statement, you will be denied any access to the website and/or services performed by us. 

Minors
Any information collected via the website will be for the sole purpose of someone 18 years or older. Any information collected for a minor under the age of 18 will needed to be conducted by a legal guardian or Power of Attorney and a written disclosure will need to be signed. If any information collected is realized to belong to a minor, the legal guardian or Power of Attorney will be contacted, and all information will be deleted. 
If you feel information collected is applicable to a minor under the age of 18, please reach out to Alexandra@divinereconnections.com

Personal Information We Collect When You Provide It
Alexandra Faticeni may collect and use the following kinds of personal information:
· information provided from registering with the website and/or social media.
· information about transactions carried out over this website and/or social media.
· information you provide for the purpose of subscribing or inquiring to the services within the website and/or social media.
· information you provide when participating in any meditations, classes, or activities promoted where information will need to be generated from you.
· Information collected after any sessions performed that result in any recommendation for services performed.
Examples of personal information may include:
· Name
· Address 
· Telephone number
· Email Address
· Date of Birth
· Session notes and recommendations
· Background information
· Any information that could directly or indirectly identify or affect you


Using Personal Information
Alexandra Falticeni will only use, provide, and allow information for the following purposes
· Using the website.
· Providing you access and use to the website.
· Responding to any information inquiry.
· Send you any information to services purchased.
· Send you statements, and information upon request. 
· Collecting electronic payments
· Provide you with marketing opportunities.
Information We Collect Through Automatic Data Collection Technology
As you navigate through the Website, we may use automatic data collection technologies including Google Analytics to collect certain information about your equipment, browsing actions, and patterns. This will generally include information about your location, your traffic pattern through our website, and any communications between your computer and our Website.  Among other things, we will collect data about the type of computer you use, your Internet connection, your IP address, your operating system, and your browser type.
The information we collect automatically is used for statistical data and will not include personal information. We use this data to improve our Website and our service offerings. To the extent that you voluntarily provide personal information to us, our systems will associate the automatically collected information with your personal information.
Use of Cookies and Pixels
Similarly, to other commercial websites, our website utilizes a standard technology called “cookies” and server logs to collect information about how our site is used. Information gathered through cookies and server logs may include the date and time of visits, the pages viewed, time spent at our site, and the websites visited just before and just after our own, as well as your IP address.
A cookie is a very small text document, which often includes an anonymous unique identifier. When you visit a website, that site’s computer asks your computer for permission to store this file in a part of your hard drive specifically designated for cookies. Each website can send its own cookie to your browser if your browser’s preferences allow it, but (to protect your privacy) your browser permits a website to access only the cookies it has already sent to you, not the cookies sent to you by other sites.
The Company reserves the right to use technological equivalents of cookies, including social media pixels. These pixels allow social media sites to track visitors to outside websites to tailor advertising messages users see while visiting that social media website. The Company reserves the right to use these pixels in compliance with the policies of the various social media sites.
Third Party Use of Cookies
Some content or applications, including advertisements, on the Website are served by third parties, including advertisers, ad networks and servers, content providers, and application providers. These third parties may use cookies alone or in conjunction with web beacons or other tracking technologies to collect information about you when you use our website. The information they collect may be associated with your personal information or they may collect information, including personal information, about your online activities over time and across different websites and other online services. They may use this information to provide you with interest-based (behavioral) advertising or other targeted content.
We do not control these third parties’ tracking technologies or how they may be used. If you have any questions about an advertisement or other targeted content, you should contact the responsible provider directly.

Information Policies
We are committed to keeping your information confidential. We do not sell, rent, or lease any subscription lists or information to third parties, and will not disclose your personal information to any third parties. 

We will maintain the information you send via e-mail in accordance with applicable federal law. Any email you send to Alexandra Falticeni is completely confidential. We will not add your name to our email list without your written consent. For security reasons, if your inquiry is about any information pertaining to you, we may ask you to submit some additional information to verify your identity only. In such case, we are asking you to confirm information you have already given us.
If you email Divine Reconnections or Alexandra, your name and e-mail address will be placed in a database. As with all other personal information, only Alexandra will have access to this data. If it is found that there has been a data breach on the security of the system Alexandra will in good faith investigate to determine the likelihood that personal information has been or will be misused. If the good faith investigation determines that personal information has been or will be misused, Alexandra will give notice as soon as possible to the affected client unless the investigation determines that the misuse of information has not occurred and is not reasonably likely to occur.
If you correspond with us through email or phone, we may retain the content of your information together with our responses. We provide the same protections for any communications that we employ in the maintenance of information received online, by mail, or by telephone. 
This also applies when you register for our website, sign up through any of our forms using your email address, or make a purchase on this site. For further information see the email policies below.
In compliance with the CAN-SPAM Act, all e-mails sent from our organization will clearly state whom the e-mail is from and provide clear information on how to contact the sender. In addition, all e-mail messages will contain concise information on how to remove yourself from our mailing list so that you receive no further e-mail communication from us. Read the unsubscribe instructions located at the bottom of any e-mail you receive from us and click on the unsubscribe link. This also applies to users who no longer wish to receive our newsletter or promotional materials.
Divine Reconnections and/or Alexandra will take reasonable technical and organizational precautions to prevent the loss, misuse or alteration of your personal information. Email is not recognized as a secure medium of communication. For this reason, we request that you not send private information to us by email. Doing so is at your own risk. Credit card information and other sensitive information is never, and should never be, transmitted via email.
How and Why We Collect Information
As a visitor to this Website, you can engage in most activities without providing any personal information. It is only when you seek to download resources and/or register for services that you are required to provide information.
The Company collects your information in order to record and support your participation in the activities you select. If you register to download a book or resources, sign up for our newsletter, and/or purchase a service from us, we collect your information. We use this information to track your preferences and to keep you informed about the services and services you have selected to receive and any related services and/or services.
If you are outside the European Union and opt to receive any free resources, participate in any free training programs, register for a webinar, register for a live event, register for a seminar, or purchase any services sold by the Company on this Website, we will not enroll you to receive our free email newsletter unless you affirmatively consent to receive it. If you do consent to receive the newsletter and then no longer wish to receive this newsletter, you can unsubscribe at any time. We include an “unsubscribe” link at the bottom of every email we send. If you ever have trouble unsubscribing, you can send an email to Alexandra@divinereconnections.com, requesting to unsubscribe from future emails.
I
How We Utilize Information
We strongly believe in both minimizing the data we collect and limiting its use and purpose to only that: (1) for which we have been given permission, (2) which is necessary to deliver the Services you interact with or purchase, or (3) which we might be required or permitted to for legal compliance or other lawful purposes. These uses include:
Delivering, improving, updating and enhancing the Services we provide to you.
We collect various information relating to your purchase, use of, and/or interactions with our Services. We utilize this information to:
· Improve and optimize the functionality and performance of our Services (including our Website and mobile applications).
· Diagnose problems with, and identify any security risks or errors in, or needed enhancements to, the Services.
Detect and prevent fraud and abuse of our Services and systems.
· Collect aggregate statistics about use of the Services.
To the extent this information is linked, or linkable, to personal data, we treat it 
Communicating with You
We may contact you directly or through a third-party service provider regarding services or services you have signed up for or purchased from us, as necessary to deliver transactional or service-related communications.
We may also contact you with offers for additional services we think you’ll find valuable if you give us consent, or where allowed based upon legitimate interests. You don’t need to provide consent as a condition to purchase our goods or services. These contacts may include:
· Email.
· Text Messages
· Telephone calls.
If we collect information from you in connection with a co-branded offer, it will be clear at the point of collection who is collecting the information and whose privacy policy applies. In addition, it will describe any options you have with regard to the use and/or sharing of your personal data with a co-branded partner, as well as how to exercise those options.
If Divine Reconnections and/or Alexandra Falticeni discloses your personal information to any co-branded partner for these purposes, they be obligated to use that personal information in accordance with the terms of this Privacy Statement.
Visitors’ GDPR Rights
If you are within the European Union, you are entitled to certain information and have certain rights under the General Data Protection Regulation. Those rights are listed below:
We will retain any information you choose to provide to us until the earliest of: (a) your request to us to delete the information, (b) our decision to cease using our existing data providers, or (c) the Company’s decision that the value of retaining the data is outweighed by the costs of retaining it.
You have the right to request access to your data that the Company stores and the right either to rectify or to erase your personal data.
You have the right to seek restrictions on the processing of your data.
You have the right to object to the processing of your data and the right to the portability of your data.
To the extent that you provided consent for the Company’s processing of your personal data, you have the right to withdraw that consent at any time, without affecting the lawfulness of processing based upon consent that occurred prior to your withdrawal of consent.
You have the right to lodge a complaint with a supervisory authority that has jurisdiction over issues related to the General Data Protection Regulation.
We require only the information that is reasonably required to enter a contract with you. We will not require you to provide consent for any unnecessary processing as a condition of entering a contract with us.
Updating This Statement
Divine Reconnections and/or Alexandra Falticeni may update this Privacy Statement by posting a new version on this website. The date the Privacy Statement was last revised is identified at the bottom of the page. You are responsible for periodically visiting our Website and this Privacy Statement to check for any changes or updates.
Other Websites
This website contains links to other websites.
Contact Us
Divine Reconnections and/or Alexandra welcomes your questions or comments regarding this Privacy Statement and/or the Company’s treatment of your personal information. Please contact:
Alexandra Falticeni
Phone: 214-564-6612
Email Address: Alexandra@divinereconnections.com

Effective – April 8, 2020
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