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App Support
From the menu (    ) in the top right

corner of the app , select "Support". 
Fill out and submit the form to be

connected with a friendly customer
service human. 

 

The app's home screen
allows you to see your

children, view their pickup
mode, and announce your

arrival.

Delegation ChangesPickup ChangesAnnouncing 

From this screen, you will
be able to change the way
your child will go home. You

can also make this a
recurring change.

To change who your
child goes home with,

you'll use this screen to
enter the delegate's

information.

Select the pencil
from this screen to
change your child's

default pick-up
mode. If you don't

see the pencil,
contact your 
App Support
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